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The choice of this theme for the dissertation is due to the fact that the number of 
international students receiving higher education in Greece is increasing annually, 
therefore the specificity of intercultural adaptation of international students is an actual 
area of research. International students from different countries throughout the world go 
abroad to study and most of the time, they are faced with challenges before, during, and 
after the application process that are quite different from local students’ experiences.  
Demographic and economic data on international students in higher education in 
Greece is available on governmental websites, but qualitative research into their needs, 
experience and expectations is relatively scarce. National Bank of Greece’s Sectoral on 
Education (2017) report states that Greece ranks low in the Education Index, mainly due 
to the limited independence of its universities. Weak competitiveness is reflected in 
Greece’s low share in the global market (0.7 per cent) – with the majority of 
international students enrolling either through bilateral agreements (e.g. with Cyprus) or 
are children of immigrants (mainly from Albania). 
Getting prepared to apply by taking numerous exams, applying to the intended 
program by sending documents overseas, and waiting for the response of the 
educational organization after the application cause international students to experience 
stress before they even start their classes. However, coming to the Greece, even after 
success with the application process, is not the end of the story for international 
students. It is just the beginning of a whole new story in terms of their academic, 
personal and social lives. Getting into new sociocultural conditions, international 
students experience difficulties (social, psychological and socio-psychological in 
nature) that affect the success / failure of their intercultural adaptation. Therefore, the 
question arises of highlighting external and internal factors affecting the specifics of 
intercultural adaptation of international students.  
Intercultural adaptation is understood as a complex multilateral phenomenon that 
reflects the process of international students entering the new sociocultural 
environment. Its successful course connected with the presence of high motivation for 
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leading activities among international students, involves the development of social 
norms, cultural values, patterns of behavior of communication partners as 
representatives of other cultures while maintaining their own cultural uniqueness. The 
success of adaptation depends on internal and external factors: of  the efforts of the 
international student and his characteristics (internal environment), but also on the 
system of conditions created in educational organization for the training of foreign 
citizens (artificial educational and artificial living environment). 
This study will examine international students’ experience and academic, 
sociocultural transition in an increasingly globalized society and is inspired by many 
such research studies and papers done in different countries like US, UK, Australia but 
lack of similar researches focusing on international students experiences in Greece. This 
dissertation represents the opinions of international students in a multitude of aspects, 
allowing the voice of international students in Greece, in Thessaloniki to be heard. 
 
Purpose of the study. Research justification  
The purpose of this study is to provide an overview of the experiences of 
international students in their own perspectives. In practical terms, the relevance of the 
study is due to: firstly, the need to create conditions conducive to the successful 
adaptation process of international students (each year the number of which according 
to statistics is increasing both in Greece and Thessaloniki) and secondly, the need to 
develop programs to support the adaptation of international students in the new 
sociocultural conditions, as well as the creation and development within the educational 
organization of conditions conducive to increasing the level of multicultural interaction. 
Despite a large number of studies of the problem of adaptation, still poorly understood 
all existing and internal factors that determine the success / failure of intercultural 
adaptation of international students.  In particular, the thing which is raises interest is 
the question of the characteristics of international students, which have a significant 
impact on the adaptation process in new sociocultural conditions. It is also important to 
study the specifics of intercultural adaptation of international students as representatives 
 
5 
of various countries - are there general patterns and distinctive features in this process. 
Also, due to the constant increase in the number of foreign citizens studying in Greece, 
there is a need to identify ways and methods of working with them that will be aimed at 
ensuring successful intercultural adaptation. 
We hope that the information revealed by this study will be helpful for instructors 
and international student offices of different universities of Greece, who can assist 
international students by modifying the design of courses and the delivery of 
instruction, as well as providing personal support.  
This study is also intended to give voice to these international students studying in 
Greece and reflect their experiences from their own perspectives so that peers, 
instructors, and international student offices can benefit from the findings to enhance 
the learning and teaching environment, raising general awareness of the successes and 
difficulties of international students. In addition to providing data and insight about this 
significant population, this research will offer the potential for researchers and 
participants to develop cross-cultural and communication skills that can enhance 
teaching and learning in a globalized higher education environment.  
 Study hypotheses 
The main hypothesis of the study is the assumption that the intercultural adaptation 
of international students is determined by internal and external factors, the main of 
which are the socio-psychological characteristics of international students and the new 
sociocultural conditions of the host country, respectively. Even simple things in daily 
life, such as food, can be a challenge for international students, since they may 
experience food shock, encountering and being unfamiliar with the local food in the 
new country. Additionally, Erichsen and Bolliger (2011) discussed issues like isolation, 
culture shock, and alienation. Since these issues may impact the newcomers’ 





Research design. Methodology 
     The methodological basis of the study was: a cross-cultural approach, which 
suggests the possibility of taking into account the national and cultural-specific 
characteristics of international  students (J. Berry, H.C. Triandis); a personality-oriented 
approach that takes into account the psychological characteristics of students 
(Rubinstein); a humanistic approach, involving the creation of the most favorable 
conditions for the development and self-realization of personality (A.G. Maslow, V. 
Frankl, E. Fromm); activity approach, ensuring the active interaction of the individual 
with the new sociocultural reality (Furnham A,  Bochner S); activity principle 
(Matsumoto, D., Hwang, H.C); communicative principle (Cai, D.A, Rodriguez, J.I.). 
The theoretical basis of the study of adaptation to new sociocultural conditions was: the 
theory of acculturation (J. Berry, S. Bochner, M.H. Herskovits, R. Linton R. Redfield), 
the concept of cultural shock (S. Bochner, A. Furnham, K. Oberg); conceptual models 
of U- and W-shaped curves (C. Dodd, J.E. Gullahorn, J.T. Gullahorn, S. Lysgaard); the 
results of ethnopsychological studies on the factors of intercultural adaptation (J. Berry, 
S. Bochner, H.C. Triandis), social and cultural distance  (I.E. Babiker, E.S. Bogardus).    
In dissertation, a set of interrelated research methods are used that is adequate to the 
purpose, object and subject: 
1. Theoretical: Theoretical analysis of scientific literature, systematization and 
generalization of research materials. 
2. – Practical (quantitative): Survey, using the author's questionnaire of an international 
student graduating in Thessaloniki. 







Chapter I   
REVIEW OF RELATED LITERATURE  
 
1.1 The concept of «adaptation». Basic theories explaining the process of   
personality adaptation in new sociocultural conditions 
 
 
   Initially, the term “adaptation” was widely used in physiology, after it was introduced 
into scientific circulation by physiologist H. Aubert in 1865. It was used to indicate the 
adaptability of a living organism in constantly changing environmental conditions. In 
the future, the concept of "adaptation" entered the scientific circulation of other natural 
sciences. H. Hartmann  noted that the adaptation process can be triggered by changes 
resulting from the interaction of the individual with the environment (for example, using 
modern technology).In accordance with the concept of Z. Freud, the author 
distinguishes between two types of adaptation - alloplastic and autoplastic. The first 
type of adaptation - alloplastic - involves certain changes introduced by the individual 
into the social environment. They are necessary to establish a correspondence between 
the needs of the individual and external circumstances. The second type of adaptation - 
autoplastic involves internal changes on  personality, which contributes to his 
adaptation in the external environment. H. Hartmann believed that with the help of his 
own actions a person adapts in environment in which he is now (Hartmann H, 1999). 
After this, secondary adaptation takes place already to environment that he created. In 
considering the problem of adaptation to the conditions of the new sociocultural 
environment, we share the point of view of Zhang, J., & Goodson, P and others, and we 
consider it appropriate to highlight in the adaptation process sociocultural adaptation 
(external side) and psychological adaptation (inside). 
     R. Redfield, R. Linton, M.H. Herskovits are first who proposed the concept of 
“acculturation” in 1936. They argued that the process of acculturation starts after a 
group enters into a fairly long direct interaction with one or more groups of other 
cultures (Redfield R, Linton R, Herskovits M, 1936). J. Berry in his theory connects 
acculturation with stress models. This allows us to say that a result of the successful 
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course of the acculturation process, is that a person gains positive experience (skills and 
abilities are formed that are necessary for effective stress management). The process of 
intercultural interaction of the individual with the new cultural environment is the 
sources of acculturation problems, and not a specific culture. J. Berry identifies two 
parameters that determine the specifics of the process of entering a new culture (Berry J, 
1997). These parameters suggest polar responses (positive or negative). A 
comprehensive review of answers in two ways determines the strategy of acculturation 
of a migrant’s personality (Fig. 1.1).   









Acculturation is the process of adapting and changing, as a result of living in a new 
culture. To explain the effects of acculturation on behavior, we can look at how 
different acculturation strategies have different effects on behavior: the way someone 
acculturates can influence of how they think, feel and act. Berry’s model of 
acculturation identifies four acculturation strategies: 
• Assimilation: when an individual loses a sense of belonging to his or her heritage 
culture and completely adopts and adapts to the norms and values of their new 
culture 
• Integration: the individual adapts to the new culture by adopting the cultural 
values and norms but they still have strong connections with their heritage culture 
• Separation: the individual maintains their norms and values of their home culture, 
and rejects those of their new culture 
• Marginalization: when an individual loses their sense of belonging to their 
heritage culture and does not adapt to their new culture. 
      Numerous studies have shown that individuals who acculturate by integrating have 
the best psychological outcomes and reduced acculturative stress (negative mental 
health outcomes that come about because of interacting with a new culture). For 
example, they suffer from fewer mental health problems like depression, anxiety and 
stress. Integration can also protect against the negative effects of experiencing 
discrimination: people who adopt an acculturation strategy of integration experience 
less acculturative stress, depression and anxiety, where as those who are separated or 
marginalized are more at risk for these types of mental health problems if they feel they 
have been discriminated against. This is important to know as immigrants are often the 
victims of prejudice and discrimination. The choice of strategy in a new culture depends 
not only on multicultural interaction, but also on the purpose of visiting visitors 
(migrants) in the new sociocultural conditions. People who come to live permanently 
most often use an assimilation strategy. It is also quite easy for the process of 
assimilation to take place for people receiving vocational education in another country. 
Internally displaced persons experience psychological difficulties associated with 
breaking ties with their native land, which slows down the process of assimilation. M. 
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Ramirez notes that such a person is characterized by a multicultural orientation to life, 
which, in turn, is characterized by five elements (Ramirez  M. 1999):  
1) Desire for self-realization through intercultural interaction; 
 2) Active search for new intercultural contacts, cultural learning through travel and 
education;  
3) Demonstration of cognitive flexibility in the new sociocultural conditions; 
4) High level of development of various ways to overcome stress, a high level of 
development of emotional and social intelligence;  
5) Willingness to reconsider their own preconceptions.  
That is why the integration strategy is considered the most effective adaptation strategy 
in the new sociocultural conditions. A distinctive feature of this acculturation strategy is 
that it is a person voluntarily chosen. A favorable adaptation process will also be 
facilitated by the establishment of a host group, which will be openness and tolerance. 
In other words, in order to achieve full integration between the individual and the 
dominant group in the process of interaction, conditions must be created that will ensure 
the preservation of the cultural and ethnic differences of both parties. Therefore, the 
entire process of intercultural interaction should be based on mutual adaptation and 
compromise of the participants. Visitors need to adapt to the values and cultural norms 
of the new host country, and the dominant group should be ready to work towards 
adapting the necessary social institutions (healthcare organizations, education 
organizations) to the needs of representatives of various ethnic groups. The concept of 
“marginal personality” was introduced by E.V. Stonequist. In his monograph, he 
suggests studying the problem of marginality through the prism of cultural conflict. 
“Moving from one culture to another, or in certain cases (for example, through marriage 
or education) connecting with two cultures, a marginal person is in a psychological 
balance between two social worlds, one of which, as a rule, dominates the other” 
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(Stonequist E,1937). Studying the effects of intercultural contacts of individuals, S. 
Bochner identifies the following possible outcomes. (Bochner S, 1982):  
- «Passing» - the individual completely accepts another culture, abandoning his own;  
- «Chauvinistic» - the individual accepts only his own culture, others - denies;  
- «Marginal» - the individual cannot make an informed choice in favor of his or another 
culture;  
 
- «Mediating» - the individual is the connecting link between one’s own and another’s 
culture. 
      In 1954, K. Oberg coined the term “cultural shock” to reflect the adaptive problems 
and adaptive characteristics of Americans working in Brazil. In his opinion, this is a 
specific disease that has its manifestations, symptoms, as well as treatment options. 
"Culture Shock is precipitated by the anxiety that results from losing all our familiar 
signs and symbols of social intercourse. These signs or cues include the thousand and 
one ways in which we orient ourselves to the situations of daily life (Oberg K, 2006). 
Oberg refers to the visual aspects of culture like behavior, language, and customs, 
because in contrast to values and beliefs they can be observed. The fact that people tend 
to judge visual aspects applying their own values and beliefs is responsible for the 
anxiety. The main causes of cultural shock were the loss of a system of signs and 
symbols of interaction developed in their culture. Cultural shock is defined as fatigue 
from culture. This is such a shock that occurs a person directly in contact with a new 
culture and is accompanied by anxiety, irritability, insomnia, psychosomatic disorders, 
and depression. The main components of cultural shock are: “the stress to which the 
efforts required to achieve the necessary psychological adaptation lead; feelings of loss 
or deprivation (friends, status, profession); a feeling of rejection by representatives of a 
new culture or rejection of them; failure in social roles, role expectations; confusion in 
value orientations, feelings and self-identification; unexpected anxiety, even disgust and 
indignation as a result of awareness of cultural differences”; a sense of inferiority from 
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the inability to “cope” with the new environment. ”At a time when a person is 
experiencing a cultural shock, there is a clash of old orientations instilled in the old 
environment and new ones belonging to the new sociocultural environment. In other 
words, a person who has fallen into new sociocultural conditions at the level of 
individual consciousness faces a conflict of two cultures. He thought of four 
consecutive stages that determine the Culture Shock process, which vary significantly 
as to the sojourner's perception and behavior. His model, as shown in Figure 1.2, 
contains the phases which are the honeymoon, crisis, recovery and adjustment. The 
honeymoon stage is dominated by enthusiasm and fascination about the foreign culture. 
The perception of endless opportunities is combined with openness, curiosity, and a 
readiness to accept the situation. A very important aspect for this stage is that judgment 
is rather hesitant and irritations are suppressed in favor of concentrating on the nice 
things. There are friendly but rather superficial relationships with the host country. 
Fig. 1.2 Culture Shock model by Oberg 
 
 
During the anxiety-phase, which describes the actual Culture Shock, perceived 
differences in language, values and symbols between the own and the foreign culture 
and thus follow feelings of anxiety and frustration. Usually the individual 
predominantly seeks contact to fellow compatriots. A general unease is provoked by the 
feeling of uncertainty about oneself and the surroundings, and increased due to the lack 
of familiar signs of orientation and belonging. The crisis phase is followed by recovery. 
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The sojourner accepts his problem and starts working on it. He improves his language 
skills and starts to feel at ease in the new environment. The relationship with the host 
country start to improve as well. In the final adjustment phase the adaptation reaches its 
final extent. Anxiety vanishes almost completely and the habits and behavior of the host 
society are accepted. The sojourner becomes functional, can work effectively, and is 
able to be more flexible. Both recovery and adjustment phase involve a compromise 
between the initial exaggerated feelings during the honeymoon phase and the frustrating 
reality experienced when Culture Shock set in. Of course this model only describes an 
ideal process of Culture Shock and adaptation. Not every individual in every situation 
goes through the process according to Oberg's model. The development of real conflicts 
can differ significantly. On the one hand some intercultural encounters can’t make it 
through the crisis phase and no way of communication and recovery can be found. 
Instead of improving understanding and accepting differences the conflict escalates and 
finally leads to separation. On the other hand there are intercultural encounters that only 
show minor effects of crisis or even no Culture Shock at all. 
     Other foreign scientists also conducted work to study the characteristics of the course 
of cultural shock. So, S. Bochner and A. Furnham found the greatest variation in the 
symptoms of culture shock. The main components of the studied phenomenon included 
insomnia, anxiety about the quality of products, about the cleanliness of household 
accessories, fear of contact with people, anxiety, self-doubt, psychosomatic disorders, 
suicide attempts (Furnham A,  Bochner S, 1986). The problems of international students 
Furnham and Bochner have argued that overseas students face four types of problems, 
only two of which are exclusive to their international status. As student-sojourners they 
experience a range of difficulties that are common to other cross-cultural travelers, such 
as insufficient linguistic and cultural skills, prejudice, discrimination, homesickness and 
loneliness. They also face pressures associated with the role of ‘foreign ambassador’ in 
their interactions with host culture students. Beyond these difficulties, however, they 
experience problems similar to those of local students, including identity conflict related 
to personal development in late adolescence and early adulthood, academic challenges, 
and the stressors associated with transition to a new school or university.  
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      M.K. Zapf in his research concludes that the symptoms of culture shock are very 
diverse (Zapf M, 1991). He identifies 45 symptoms, among which such as rejection, 
avoidance, depression, disappointment, suspicion, anxiety, distrust, loneliness, loss of 
feeling, fatigue, apathy, irritability, feeling of helplessness, anger, vulnerability, need to 
complain, etc. 
     For example, S. Lysgaard, exploring the adaptation processes of the Norwegian 
students, made an attempt to describe the relationship between the effectiveness of the 
adaptation process and the amount of time an individual spent in a new sociocultural 
environment. He was allocated such phases like: initial adaptation, crisis and subsequent 
adaptation, which in general takes an average of twenty months (Lysgaard S, 1955). 
    H.C. Triandis is considered the author of the concept of U-curve adaptation. In his 
works, he identifies and describes in detail five stages of the adaptation process of 
personality in the new sociocultural conditions (Triandis H, 1994) The first stage lasts 
(from two weeks to six months). It starts from the moment an individual enters a new 
sociocultural environment. Its characteristic features accompanied by optimism and 
positive impressions. Visitor identity at this stage "Fascinated" by a new country and 
new culture.  Hung-Wen L. in his work emphasized the fact that increased attention 
from the representatives of the host side (educators, employees of international 
departments, etc.) forms a favorable attitude towards staying in new sociocultural 
conditions. Transition to a new stage is connected so that the individual has to plunge 
into the process of intercultural interaction and acquaintance with new sociocultural 
conditions. A characteristic feature of the second stage is that the individual begins to 
experience negativity in relation to everything that surrounds him in new sociocultural 
environment. These moments are exacerbated by the lack of the skill of intercultural 
interaction with representatives of the host culture. All this leads to a certain 
disappointment right down to depression. According to C. Dodd, this stage is called 
“Everything is terrible” (Dodd C, 1991).  At this stage, new sociocultural conditions 
begin to negatively affect the identity of the migrant. During this period, the migrant 
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tries to communicate mainly with compatriots, sharing negative impressions about the 
features of the new host country. The critical importance of stress acculturation (cultural 
shock) gain in the third stage. This may be manifested in the fact that the individual 
feels a sense of despair and helplessness, goes into painful state. Visitors who could not 
cope with difficulties at this stage, they may decide to leave a new place and move to a 
new country, another region, or return to their homeland (use of the so-called 
“Territorial flight” model). The ultimate scenario is deviant behavior, mental illnesses. 
The individual is aware of the lack of preparedness for the decision daily problems in 
the new sociocultural environment. Begins active search for effective forms and 
strategies of interaction. Important the aspect is the acquaintance of the visitor’s 
personality with the host culture, which can lead to the formation of more realistic 
expectations and perceptions. That is why the most possible scenarios an option when 
the individual discovers the best ways to deal with the difficulties that have arisen, 
determines the possible ways to achieve mental well-being in a stay in a new 
sociocultural environment. As a result, the negative mood is gradually disappearing. 
The individual gains a sense of fitness for a new environment, confidence and 
satisfaction. Manifestations of cultural shock are increasingly observed less and less, 
integration processes begin. At the last stage (mastery stage), the adaptation process is 
completed. The individual is ready to interact with the environment, adequately 
responds to difficulties, and is able to function effectively in a new culture. 
      J.T. Gullahorn, J.E. Gullahorn continued to develop the idea of a U – shaped curve 
and proposed to consider the adaptation process not only in the individual’s stay in the 
new culture, but also when they return home. Looking at the total cross-cultural 
exchange experience the authors suggest that a W-curve, instead of the currently 
adopted U-curve, more appropriately describes and characterizes the temporal 
patterning of individual reactions to foreign settings, and subsequently to their own 
home cultures. (Gullahorn J.T, Gullahorn J.E, 1963). Moreover, part of the adaptation 
process at home again passes in the form of a U - shaped curve. Thus, visitors are kind  
 
of pass twice a U-shaped curve and get a W-shaped curve. Visitors experience so-called 








Based on all the hypotheses and the opinions proposed above, we believe that the most 
productive and preferred for the personality of the migrant called an integration 
strategy: which main feature is, preservation of landmarks of their native culture with 







1.2 Factors affecting the adaptation of international students 
 
Coming to receive education in our country, an international student finds himself in 
completely new sociocultural conditions. These conditions for him are unfamiliar and 
unusual, while each of them has life experience gained at homeland. 
The main factors of the adaptation process, which, first of all, will affect the success 
of an international student graduating in another country are: climatic, personal-
psychological, social, factor of interpersonal communication, adaptability factor to the 
pedagogical system and others. These factors correspond to the specific direction of 
adaptation of the personality of a international  student: adaptation to life without a 
close environment (friends, family); adaptation to new weather conditions; adaptation to 
new living conditions (in a dormitory, in an apartment), household features; adaptation 
to classmates - representatives of different cultures; adaptation to the educational 
organization; new forms of control of knowledge; requirements for knowledge, skills 
and possessions of students. Another classification of factors of adaptation to the new 
sociocultural environment is their division into objective and subjective. Objective 
factors include those factors that the individual cannot influence in any way (for 
example, the climatic factor, the social factor). Subjective factors, on the other hand, 
will be reflected in the emerging system of relations between foreign students and the 
host country: attitudes toward classmates, attitudes toward educational organizations, 
etc. These factors as well as objective ones will have a significant impact on the success 
of the adaptation process and the duration of its course. The concept of "cultural 
distance" was first introduced S. Bochner, A. Furnham, which was understood as “The 
size of the cultural differences between the cultures of the countries of origin and 
settlement of migrants” (Bochner S, Furnham A, 1986). In their studies, S. Bochner and 
A. Furnham found that the closer the geographic factor is perceived in which the 
migrant is today is the less stressful the culture for him.  
Scientist and researcher I.E. Babiker developed a methodology for calculating the 
index of subjective cultural distance, which he tested on students at the University of 
Edinburgh (Babiker, I.E., Cox, J.L., Miller, P, 1980). 
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 Cultural distance is defined as "The amount of pain experienced by a student of one 
culture, studying in another culture" (Brislin R, 1981). The severity of such “suffering” 
depends on the distance between the student’s native culture and the culture of the host 
country at the moment.  
As the main indicators of the cultural distance index are: differences in cultures in 
climatic conditions, clothing, food and features of the national cuisine, official 
language, main religion, educational level, material security, etc.  As a result of studies 
conducted using the cultural distance index, international students revealed a 
statistically significant relationship between the cultural distance and alanxiety and the 
number of visits to medical services, however, no relationship between the cultural 
distance and academic success was found  (Merriam S, 1998).  Staying in the new 
sociocultural conditions makes a person feel lost, losing contact with her native culture. 
In case of an unfavorable course of the adaptation process, an individual may have a 
desire to return to his homeland and a negative attitude to any parameters of the host 
culture. 
 According to Cai, L., Teng, L., symptoms of culture shock can be experienced by 
international students for several years (1-3 years). If a person does not cope with a 
pronounced cultural shock, then it is during this period that a international student 
decides to move to another city, return to his native country, or is expelled by an 
educational organization for poor performance. However, if   international student finds 
the strength to deal with the symptoms of cultural shock, he gradually determines his 









Chapter II   
PRACTIACL RESEARCH METHOD: SURVEY 
2.1  Research sample. Application form 
 
     One of the methods for studying the adaptation of international students that i chose 
is a survey research. Such an assessment is necessary for adjusting actions in 
educational processes in educational organization and making changes into the 
organization’s management in educational organization, I made a questionnaire which 
was used for the survey research. The results of this research will help me to develop 
recommendations to improvement the educational process and the process of adaptation 
of international students. 
   A total of 61 international students from 37 countries, studying in Thessaloniki in 
Greece, participated in this survey. Based on the results of the questionnaire, it turned 
out that during the adaptation period in Thessaloniki, students were most difficult to get 
used to: a) a “foreign” social environment; b) the need to speak Greek; c)  the attitude of 
others, d) the absence of relatives and friends, e) adapt to a new culture for them, f)  a 
different climate, g) new food products, h) the bureaucratic system  i) find 
accommodation place. 
     International students noted that they quite easily contact with professors, as well as 
with students of their group. Most students highly value their relations with university, 
which help them into adaptation process. The survey results also showed that 
international students are ready for self-improvement, their confidence in their own 
abilities, an active desire to become a member of a new sociocultural society, testify to 
their disposition to expand the circle of communication and interaction with 
representatives of different cultural environments. They have a high level of focus on 
chosen aim and a willingness to subordinate their behavior to this aim. 
     A detailed assessment and analysis of the results will be considered in the next 
section of this chapter. For the questionnaire, we chose the Google Forms platform, the 








«Perspective of International Students – Thessaloniki» 
 
  Dear Participants, 
   This survey research is part of my dissertation. The purpose is to gather 
information regarding how international students of Thessaloniki adapt to local 
academic culture and social culture. This study focuses on international students’ 
perspectives and experience of studying in Thessaloniki. The info you give about 
your experiences will provide important information for instructors, administrators,  
organizations, institutes, professionals who are working with or for international 
students, and will allow those individuals or organizations to update their perceptions 
and methods. This survey questionnaire consists of 21 questions, including 
demographic items. This should only take you about 10-12 minutes to complete. 
Participation is completely voluntary and may be discontinued at any time without 
penalty or prejudice to the subject. All data will be kept completely confidential. 
Only dissertation committee and dissertation writers will have access to the original 
data. We will keep it secure for one year then we will destroy it. By submitting this 
form you are indicating that you have read the description of the study, and that you 
agree to the terms as described. If you have any questions, or would like to delete 
your submitted answers, please contact me at kipouridakos12@outlook.com 
 
Thank you in advance for your participation. 
THIS SURVEY IS INTENDED FOR INTERNATIONAL STUDENTS 
INCLUDING ERASMUS, WHO ARE STUDYING/ STUDIED (BOTH PAST AND 
PRESENT STUDENTS) IN THESSALONIKI. PLEASE FILL IF YOU ARE/WERE 









1. I agree to participate in the research study. I understand the purpose and 
nature of this study and I am participating voluntarily. I understand that I can 
withdraw from the study at any time, without any penalty or consequences. * 







2. I grant permission for the data generated from this interview to be used in the 
researcher's publications. *  







3. Give us a username and a password 
that will be easy for you to remember 
but doesn't reveal your identity. In case 
you want to withdraw your response, 
please send me an email with these 










International Student Confirmation 
 
5. Are/were you an International Student in Thessaloniki? * 









6. Gender * 
 











7. Your age is * 
 
Mark only one oval. 
 






           less than 18 
8. You are/were a: * 
Mark only one oval. 
  
Full Time Student 
 
Part Time Student  
 





9. What did you study/are studying in Thessaloniki? * 
Mark only one oval. 
 
Bachelors degree  
 










11. In which university/institute you are 





12. You are/were working: 
Mark only one oval. 
  














13. How did you finance your course: 




Family Support  
 
Scholarships/Grants (like Erasmus, Private Scholarships etc)  
 






14. How were your studies abroad arranged?  
Mark only one oval.   
I applied through my home institution 
 
I applied directly to an institution abroad  
 





15. Did you had (or are you having) any problems regarding the following, when 
preparing your stay in Thessaloniki? *  
Mark only one oval per row. 
 
Not at all Just a little Some Lot A Lot  
 














16. Please mention if you had or are you 
having any other problems in the 





17. Your Perception about the academic level of the institution before arriving to 






Much lower than I thought  
 
Lower than I thought  
 
About the same  
 
Higher than I thought  
 
Much higher than I thought  
 
 
18. With whom do/did you socialize most? * 
Mark only one oval per row. 
 
Not at all Just a little Some Lot A Lot  
 
People of my own nationality 
 
People of the host country.  
(Locals)  
People from other countries 
 
Motivations to study in Thessaloniki 
 
(Please examine the following statements and mark the appropriate answer.1 = strongly 
disagree; 5 = strongly agree; 2, 3, and 4 represent intermediate judgements.) 
 
19. What were/are your motives for studies in Thessaloniki? * 
Mark only one oval per row. 
 
Strongly 
Disagree  Neutral Agree 
Strongly 
Disagree Agree   
 
To study in this particular  
city for personal reasons  
To get to know another  
country or culture  
I needed a change in my  
life to study something  
which I could not study at  
home  
To improve the quality of  
my education  
It was obligatory as a part  
of my study program  
To study in a well-known  
institution  
To have new perspectives  
of my studies  
Better international career  
opportunities  
Better career  





To learn a new language,  
or improve my language  
skills  
 
20. Please mention if you had any other 








(Please examine the following statements and mark the appropriate answer.1 = strongly 
disagree; 5 = strongly agree; 2, 3, and 4 represent intermediate judgements.)  
21. We would like to know your perceptions of your academic performance at 
your Greek university/institution. *  
Mark only one oval per row. 
 
Strongly 
Disagree  Neutral Agree 
Strongly 
disagree Agree    
I am satisfied with the  
level of my academic  
performance.  
I am as skilled with my  
academic work as the  
average [graduate]  
students.  
I am quite confident that I  
will be able to deal with  
future challenges [at the  
university/institution].  
So far, my experiences in  
the program have met my  
expectations.  
I have good  
communication with  
faculty and with fellow  
students in my program.  
I have no trouble  
concentrating on my  
studies.  
I am pleased about my  
decision to attend [the  
university/institution].  
I feel that my grades  
accurately show my  










{Please indicate the degree to which each of the following has been difficult, using the 
following scale: 1 = no difficulty, 2= slight difficulty, 3= moderate difficulty, 4 = great 
difficulty, and 5 = extreme difficulty.) 
22. We would like to know how difficult it has been for you to adapt to life in new 
country. *  
Mark only one oval per row. 
 













How difficult has it  
been to understand  
local cultural  
differences?  
How difficult has it  
been to take a local  
perspective on the  
local culture?  
How difficult has it  
been to make friends  
with locals?  
How difficult has it  
been to be able to see  
two sides of  
intercultural issues?  
How difficult has it  
been to make locals  
understand you?  
How difficult has it  
been to communicate  
with people from  
different ethnic  
groups?  
How difficult has it  
been to interact with  
members of the  
opposite sex?  
How difficult has it  
been to find your way  
around?  
How difficult has it  
been to deal with  
people in authority?  
How difficult has it  
been to deal with  
people staring at you?  
How difficult has it  
been to deal with  
unsatisfactory  
service?  
How difficult has it  
been to deal with  
bureaucracy?  





How difficult has it  
been to deal with the  
pace of life?  
How difficult has it  





(Please examine the following statements and mark the appropriate answer.  
1 = Never. 5 = Always. 2, 3, and 4 are Intermediate degrees. = 
 
23. We would like to know how you interacted/interact with locals, on online and 
with your instructors/tutors. *  
Mark only one oval per row. 
 
Never Seldom Sometimes Frequently Always 
 
I participate in activities  
organized by Greeks.  
I attend public meetings  
and private parties where  
most of the people are  
Greeks  
I invite Greek friends to join  
me in activities.  
I ask Greek friends or  
acquaintances for help.  
I feel my heart pounding  
when I’m going to be called  
on in my class  
I learn something useful  
from other people’s  
experiences through online  
websites and interactions.  
I feel relieved because  
online interactions let me  
know that others are also  
facing problems similar to  
the problems I am facing.  
The instructor listens to  
students’ viewpoints during  
(interactive) discussions.  
The instructor uses  
personal examples or  
experiences to help  
students understand  
The instructor asks  
questions that encourage  
students to engage in  
discussions (in class or in  






General life in Thessaloniki 
 
Please examine the following statements and mark the appropriate answer.  
1 = strongly disagree; 5 = strongly agree; 2, 3, and 4 represent intermediate judgments.) 
24. We would like to know your perceptions of general life of Thessaloniki as 
exprienced by you. *  
Mark only one oval per row. 
 
Strongly 
Disagree  Neutral Agree 
Strongly 
Disagree Agree    
In Thessaloniki Cost of  
Living is affordable.  
In Thessaloniki social  
events are attractive and  
varied  
In Thessaloniki quality of  
life is satisfying  
In Thessaloniki I feel safe  
and secure.  
In Thessaloniki public  
transportation is adequate  
In Thessaloniki Job are  
easy to get for  
International students  
In Thessaloniki I would  
like to stay after my  
studies are finished  
After living in Thessaloniki  
my perception for the city  
has changed positively.  
I will recommend this city  
back in my native place to  
other students as a  
student destination.  
 
25. In retrospect after considering all things, how will you rate Thessaloniki as  
Student City on scale of 1 to 5 where 1 is lowest and 5 is highest rating. *  
Mark only one oval. 
 
 















Option of In-Depth interview 
 
Dear participants, Thank you very much for your time and participation in this study. The 
information and answers you provided are very important to 
update knowledge about international students’ experiences in Thessaloniki. 
 
Also we are looking for some participants for in depth interview for further analysis and 
you are invited to have an interview with us and share your expirence for betterment of 
future international students in Thessaloniki. 
 
If you would like to participate in the interview, please write your name and email address, 
and click submit we will contact you soon else just click submit button to record your this 
response. 
 
26. I want to participate in Interview: * 









Please fill the detailsso that we can contact you for interview 
 
27. I would like to be contacted via * 











28. Name * 
 
29. Email * 
 
30. Contact number 
 
31. Social Media Link ( LinkedIn/ Facebook) 






Powered by  




2.2 Questioning results. Interpretation of questioning results 
 
   In this section are published summarized results which are ready for analysis. All the 
responses of each participant with the exception of data of those people who agreed to 
participate in the interview, have been published on appendix section and they are 
anonymous, must to be kept completely confidential, only dissertation committee have 
access to the original data. All the answers are saved on the Google platform and can be 
provided upon request.  
  The first section of the questionnaire that we will consider is the demography section. 
In the tables below we see the age distribution of the participants (Table1) as well as the 
distribution by gender (Table 2). 




    As can be seen from the Table 1, the majority of the survey 89%  are participants 
who belong to the age group (18-35) - 54 students. As can be seen from Table 2, mainly 
female students took part in the survey and this is 45 students who make up 74%  of the 















Number  of  
students Percentage 
less than 
18. 0 0 
18-35 54 89% 
36-54 5 8% 
above 54 2 3% 
Sum 61 100% 
  




Number  of  
students Percentage 
Female 45 74% 
Male 16 26% 
Sum 61 100% 
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name of all countries and the number of students from each country that participated in 
survey.  Russia takes first place in the number of students who took part in the survey, 
16% of the total number (10 students). 
 
 Table 3. Distribution by country          Table 4. Distribution by type of study 




Full Time Student Bachelors degree 18 
  Masters degree 15 
  PhD 1 





Bachelors degree 18 
Masters degree 4 
PhD 1 








institution Number  of  students  
International 
Hellenic University 14  
Aristotle University 
of Thessaloniki 34  
University of 
Macedonia 11  
City college. 
University of 
Sheffield  2  






Number  of  
students 
1 Romania 1 
2 Georgia 1 
3 Iranian 1 
4 Netherlands 1 
5 Slovakia 1 
6 Ghana 2 
7 England 1 
8 Hungary 1 
9 Colombia 1 
10 Russia 10 
11 Poland 1 
12 Brazil 1 
13 Switzerland  1 
14 Czech 1 
15 Italy 3 
16 Germany  2 
17 Belgium 2 
18 Spain 1 
19 Poland 4 
20 USA 1 
21 Latvia 1 
22 Austria 1 
23 Jordan 1 
24 Turkey 1 
25 Kosovo 2 
26 Ireland 2 
27 Palestine 1 
28 Sweden 2 
29 Azerbaijan  1 
30 Spain  1 
31 Ukraine 4 
32 Croatia 1 
33 Egypt 2 
34 Finland 1 
35 Armenia 1 
36 Moldova 1 
37 Portugal  1 
 Sum 61 
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In second place is  a Poland and Ukraine (4 students) and in third place is Italy (3 
students). Most of the total number of students, as can be seen from Table 4 is a full 
time students (34), Part time students are only a 4 students and 23 students are Erasmus. 
Four educational institutions participated in a survey (Table 5), namely: 
International Hellenic University (14 
students), Aristotle University of 
Thessaloniki  (34 students),  University of 
Macedonia (11 students) and CITY College, 
International Faculty of the University of 
Sheffield (2 students). 
 
    Table 6 below, shows the results of the 
answer of the question “Whether the 
student worked or does he work during 
his studies?”. According to the data 
presented in the Table 6, more than half of the students are not employed (42 students), 
12 students partially work and only 7 students work full time. Table 7 answers the 
question at “ What expense does the student support during his studies?”, 39% of 
students (24 students) said they were given a scholarship, 29% of students financially 
support their families (18 students), 25% provide themselves independently (15 
students) and only 7% have governmental support (4 students). 
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    The next section of the questionnaire is called «Issues»  and the first question in this 
section is «How were your studies abroad arranged?» (Table 8). The results that were 
obtained as a result of the answers are as follows: 25 students applied through their 
home institution, 20 students applied directly to an institution abroad, 11 students 
answered that they found the institution by themselves and my home institution 
approved it. But 5 students out of the total answered differently and the answers were:  
one student from Italy answered «I was twice Erasmus student in Thessaloniki and I was 
satisfied of the quality of the study at the department of Byzantine Philology»,one 
student from Kosovo answered « I applied through government that offers scholarships 
for studying abroad» and another 3 students filed an application through a company that 
deals with admission to universities in Greece, one of the students marked the 
company's name and it company Eueasy.ru. 
Table 8. «How were your studies abroad arranged?» 
 
 
   The next question students answered was the question “Whether there were problems 
in preparing for admission to the educational organization”, as well as other problems  
Answer options  
Number  of  
students 
I did/do not work 42 
Full Time 7 
Part Time 12 
Sum 61 




Self-Financed     15 
Family Support     18 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 24 
Governmental Support (No Tuition 
Fee)   4 
Other:      0 
Sum 61 
Answer options  
Number  of  
students 
I applied through my home institution   25 
I applied directly to an institution abroad   20 
I found the institution myself and my home institution approved it 11 




associated with adaptation in a new place, it was proposed to evaluate seven parameters 
such as Preapprovals of study plan, Accommodation, Funding, Contact with host 
institution, Residence permit, Health insurance, Language. Five options were proposed 
as a rating scale «Not at all» « Just a little » « Some » « Lot » « A Lot ». Generally, 
from Table 9 we can see a fairly positive dynamics of responses, most students did not 
experience problems or did not experience much, but still the biggest resonance we see 
by the parameter «Accommodation», 14 students answered that they had a lot of 
problem with that. International students experienced the least «headache» with 
Language and Health insurance, this is explained by the fact that the state provides 
medical insurance to all students who study at universities, most of the students also 
speak English and therefore they had no special problems in communication . 
Table 9. «Did you had (or are you having) any problems regarding the following, when 
preparing your stay in Thessaloniki?» 








[Preapprovals of study plan] 31 13 8 5 4 
61 
[Accommodation] 12 14 12 9 14 
[Funding] 18 20 11 8 4 
[Contact with host institution] 27 17 12 2 3 
[Residence permit] 40 7 6 3 5 
[Health insurance] 40 8 5 6 2 
[Language] 40 8 5 6 2 
 
 
  In response to the question « Please mention if you had or are you having any other 
problems in the preparation phase of study abroad?» we received answers of students 
whose problems are mainly related to documents and the visa application process for 
countries that are not members of the European Union:  
• Problem to get the Visa from the country of origin 
• Not replying to emails sent to the university, nobody knew the study plans for my 
field of study even the beginning and end of semester 
• I had many difficulties to be recognized and approved my italian Bachelor's and 
Master of degree 
• Usage of university website was difficult 
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• It was really difficult to prepare all the required documents by myself. I wish I 
could contact some counselor while gathering documents to the Greek ministry of 
education when I had questions 
• Problems getting some documents and certificates in my city that are required for 
admission. 
• My knowledge of the language was not enough to start my studies in proper way 
• Problems in preparing documents for student Greek visa 
Answers to the question about how they characterize the university level of 
education after they started their studies are displayed in Table 10. Five answers were 
suggested, namely «Much lower than I thought» ,« Lower than I thought », « About the 
same », « Higher than I thought », « Much higher than I thought » and  as can be seen in 
more than half of the students participating in the survey, expectations coincided with 
reality (32 students), second most popular answer is «Higher than I thought » (14 
students), on the third place « Lower than I thought » (10 students) and just 3students 
and  2 students answered «Much lower than I thought»  and « Much higher than I 
thought »  respectively. 
 
Table 10. « Your perception about the academic level of the institution before arriving 
to Thessaloniki and after actually studying at your new institution». 
 
 
The next question in the questionnaire is «With whom do/did you socialize most?». 
Answers are presented in the Table 11. 
 
0 10 20 30 40
Much lower than I thought
Lower than I thought
About the same
Higher than I thought




Much lower than I thought 3 
Lower than I thought 10 
About the same 32 
Higher than I thought 14 




Table 11. « With whom do/did you socialize most?» 





little Some Lot A Lot 
[People of my own nationality] 9 17 17 12 6 
[People of the host country. (Locals)] 4 12 14 20 11 
[People from other countries] 3 10 20 22 6 
Sum  61 
 
According to the answers, a clear tendency cannot be identified. The answers to the 
options are distributed equally enough except a fairly small number of negative 
responses were received to the question «Do you socialize with people of your 
nationality?», and even less negative answers to questions « Do you socialize with 
people of the host country?» and « Do you socialize with people from other countries?».  
Table 12. What were/are your motives for studies in Thessaloniki?  
Answer options   
Strongly 






[To study in this particular city for personal 
reasons] 8 9 19 15 10 
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[To get to know another country or culture] 0 2 13 28 18 
[I needed a change in my life to study something 
which I could not study at home] 12 12 12 11 14 
[To improve the quality of my education] 5 13 10 19 14 
[It was obligatory as a part of my study program] 44 6 7 1 3 
[To study in a well-known institution] 19 12 15 7 8 
[To have new perspectives of my studies] 6 3 14 23 15 
 [Better international career opportunities] 5 6 12 20 18 
[Better career opportunities in my home country] 11 10 16 13 11 
[To learn a new language, or improve my 
language skills] 1 5 16 21 18 
 
The next question is «What were/are your motives for studies in Thessaloniki?» 
(Table 12). Answers of the option [To study in this particular city for personal reasons] 
students gave the following assessment: more than half of the students were neutral and 
agree with the proposed option and  only 17 students disagreed. Option [To get to know 
another country or culture] received an absolute advantage of positive answers 46 
students agreed, 13 people took a neutral position and only 2 did not agree with the 
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proposed option. The answers were evenly distributed according to the option [I needed 
a change in my life to study something which I could not study at home]. The option 
[To improve the quality of my education] describe eighteen negative ratings, ten neutral 
and thirty three positive. To the question of whether studying in Thessaloniki was an [It 
was obligatory as a part of my study program] more than 81% replied that this was not a 
prerequisite, 7 students took a neutral position and only 4 students agreed. To the 
question of whether [To study in a well-known institution] was the motivation for 
studies in Thessaloniki the answers were distributed as: 19 students are strongly 
disagree, 12 students are disagree, 15 students are neutral and 7 students and 8 students 
are agree and strongly agree respectively. Was the motivation for studying in 
Thessaloniki  is a perspectives in the future [To have new perspectives of my studies]: 
38 students agreed, 14 students took a neutral position and 9 students disagreed; [Better 
international career opportunities] 38 students agreed, 12 students took a neutral 
position and 11 students disagreed; [Better career opportunities in my home country] 
24students agreed, 16 students took a neutral position and 21 students disagreed. And 
the last question “Was whether the fact that learning a new language or improving 
language skills was your  motivation to study in Thessaloniki?” the students gave the 
following answers: more than half (39 students) agreed, 16 students were neutral and 
only 6 did not agree in the proposed option. 
For the question «Please mention if you had any other motives for studying in 
Thessaloniki?» we also received the following answers which students wrote by 
themselves: 
• The culture attracted me a lot from earlier experience with the country 
• To get to know the city of which I had known from the letters of the Apostle 
St.  Paul 
• I had to move in Thessaloniki and study here because of my parent's job 
• I love Greece and its culture/history/language 
• The department of Byzantine Philology is one of the best in Europe 
• The warm weather – 2 answers 
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• Just wanted to live in Greece 
• Greek roots of my family 
• I wanted to get to know the way of living in Thessaloniki 
• Greek culture is quite similar to Turkey culture. On the other hand, my greek 
friends/professors were quite friendly and hospitable for foreigners. I felt like 
home 
• To be near home and it is the first University that the lectures and examination 
is in english and has the signature of Greek Government. Also, as a student in 
this University no one can imply or dispute my knowledge about the English 
language 
• My main motivation was lining in Greece. 
Table 13. We would like to know your perceptions of your academic performance at 
your Greek university/institution? 
Answer options    
Strongly 
Disagree Neutral Agree 
Strongly Number  
of  
students Disagree Agree 
I am satisfied with the level of 
my  academic performance. 1 2 20 29 9 
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I am as skilled with my 
academic work as the 
average [graduate] 
students. 0 3 19 34 5 
I am quite confident that I 
will be able to deal with 
future challenges [at the 
university/institution 0 3 10 35 13 
So far, my experiences in 
the program have met my 
expectations. 1 4 28 19 9 
I have good 
communication with 
faculty and with fellow 
students in my program. 1 5 16 24 15 
I have no trouble 
concentrating on my 
studies. 1 4 21 24 11 
I am pleased about my 
decision to attend [the 
university/institution 0 3 15 24 19 
I feel that my grades 
accurately show my 
academic ability in my 
program. 2 4 21 24 10 
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    As can be seen from the results that are presented in the Table 13, almost all the 
international students who answered the question about perceptions of their academic 
performance at your Greek university/institution have no problems with studies, with 
classmates, with teaching staff and they are glad that they made the decision to study in 
this particular university, and  most of  students who are not satisfied with their 
academic performance, these students according to the survey had a language barrier. 
 
Table 14 presents the answers to a category of questions about whether it was 
difficult for international students to adapt to the new culture and its peculiarities. The 
most important questions about relations with the local population and adaptation are: 
How difficult has it been to understand local cultural  differences? How difficult has it 
been make friends with locals?  How difficult has it been make locals understand you 
and how difficult has it been to be able to see two sides of intercultural issues and to 
communicate with people from different ethnic groups? Students answered as follows: 
63%-70% answered It wasn't difficult, 22%-29% answered that it was a little difficult, 
and the rest of students answered that it was hard enough. Approximately the same 
percentages were found when answering the following questions: How difficult has it 
been to find your way around? How difficult has it been deal with people in authority? 
How difficult has it been deal with people staring at you and deal with the pace of life? 
The students also answered the question about the quality of service: 22 students told 
0 10 20 30 40 50 60 70
I am satisfied with the level of my  academic…
I am as skilled with my…
I am quite confident that I…
So far, my experiences in…
I have good…
I have no trouble…
I am pleased about my…








that they haven’t problem with unsatisfactory service, 23 students answered that 
moderate difficulty deal with it, and16 students told that is really difficulty.  
Table 14. We would like to know how difficult it has been for you to adapt to life in 
new country 
 Answer options    
No 
difficulty 
Slight Moderate Great Extreme 
Sum   difficulty difficulty difficulty difficulty 
How difficult has it been to 
understand local cultural  
differences? 20 23 14 4 0 
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How difficult has it 
been to take a local 
perspective on the 
local culture? 21 20 16 4 0 
How difficult has it been to 
make friends with locals? 19 18 18 6 0 
How difficult has it 
been to be able to see 
two sides of 
intercultural issues? 19 17 18 7 0 
How difficult has it been to 
make locals understand 
you? 11 21 21 7 1 
How difficult has it 
been to communicate 
with people from 
different ethnic 
groups? 22 20 18 1 0 
How difficult has it 
been to interact with 
members of the 
opposite sex? 28 16 10 5 2 
How difficult has it been to 
find your way around? 18 22 15 5 1 
How difficult has it been to 
deal with people in 
authority? 18 13 21 7 2 
 How difficult has it been to 
deal with people staring at 
you? 17 20 16 5 3 
How difficult has it been to 
deal with unsatisfactory 
service? 13 9 23 12 4 
How difficult has it been to 
deal with bureaucracy? 4 6 11 14 26 
How difficult has it been to 
deal with the pace of life? 26 11 14 7 3 
How difficult has it been to 




  The bureaucratic system brought great difficulties to international students, more than 
85% of students noted it. On the contrary, with regard to food, almost all international 
students answered that they had no problems finding food that their enjoy.  
Table 15. We would like to know how you interacted/interact with locals, on online and 
with your instructors/tutors.  
  Answer options    Never Seldom Sometimes Frequently Always  Sum  
I participate in activities 
organized by Greeks 4 9 20 25 3 
61 
I attend public meetings 
and private parties where 
most of the people are 
Greeks 7 11 16 24 3 
I invite Greek friends to join 
me in activities. 9 6 14 25 7 
I ask Greek friends or 
acquaintances for help. 2 7 18 26 8 
I feel my heart pounding 
when I’m going to be called 
on in my class 18 13 18 7 5 
I learn something useful 
from other people’s 
experiences through online 
websites and interactions. 7 10 12 23 9 
I feel relieved because 
online interactions let me 
know that others are also 
facing problems similar to 
the problems I am facing. 5 13 18 18 7 
The instructor listens to 
students’ viewpoints during 
(interactive) discussions. 2 4 12 27 16 
The instructor uses 
personal examples or 
experiences to help 
students understand 2 3 20 27 9 
The instructor asks 
questions that encourage 
students to engage in 
discussions (in class or in 
online class discussions). 1 2 17 23 18 
 
    The Table 15 correlated the answers how international students interacted / interact 
with locals, on online and with their instructors/tutors. As the first lines of the table 
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shows, more than 50% of international students have active social life. In response to 
whether they participate in events organized by the Greeks only 7 students told that they 
never participate, 20 students answered that they participate sometimes and other 
students answered that they participate often. The same percentage distribution we see 
on answers to questions if they attend public meetings and private parties where most of 
the people are Greek and if they invite greek friends to join them. It is mean that more 
50% international students have a local friends. More than half of students also noted 
that they are asking for help from a local resident, which indicates their intercultural 
interaction. Also  most international students noted that they learn something useful 
from other people’s experiences through online websites and interactions and they feel 
relieved because online interactions let them know that others are also facing problems 
similar to the problems that their facing. More than 50% of students spoke positively 
about study  process: they mentioned that instructor listens students’ viewpoints during 
(interactive) discussions, also use personal examples or experiences to help students 
understand  and asks questions that encourage students to engage in discussions (in 
class or in online class discussions). This fact is undoubtedly and a priceless 
phenomenon in the process of adaptation of international students. As can be seen from 
the  Table 16 in which we can see the answers to the category of questions  about 
perceptions of general life of Thessaloniki. International students who live in 
Thessaloniki, actually more than half of the students - 34 students agreed that the cost of 
living is affordable and all respondents agree that social events are attractive and varied. 
Approximately the same distribution of answers to the question of whether they are 
satisfied with the quality of life -41 answers are positive responses, 11- neutral and 9-
negative. On the question of whether students feel safe and secure 6 students answered  
that no, they don’t feel it, 14 are neutral and 41 students feel safe and secure in 
Thessaloniki. More than half of the survey participants noted problems with transport in 
Thessaloniki-45 students answered that public transportation is not adequate, 6 students 
took a neutral position. Also more than half of the participants noted that it is difficult to 




Table 16. We would like to know your perceptions of general life of Thessaloniki as 
exprienced by you. 
 
 
  Answer options     
Strongly 
Disagree Disagree Neutral Agree 
Strongly 
Agree  Sum  
In Thessaloniki Cost of Living is 
affordable 1 5 21 27 7 
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 In Thessaloniki  social events are 
attractive and varied 0 5 14 23 19 
 In Thessaloniki quality of life is 
satisfying 0 9 11 28 13 
In Thessaloniki I feel safe and 
secure 3 3 14 28 13 
In Thessaloniki  public 
transportation is adequate 29 16 6 7 3 
In Thessaloniki Job are 
easy to get for 
International students 32 13 15 1 0 
In Thessaloniki I would 
like to stay after my 
studies are finished 9 11 16 14 11 
After living in Thessaloniki 
my perception for the city 
has changed positively. 2 5 19 18 17 
I will recommend this city 
back in my native place to 
other students as a 
student destination. 3 1 12 21 24 
 
    Forty five international students answered that is not easy to get job for them, 15 
students answered neutral. Only 25 students would like to stay in Thessaloniki after 
graduation, 16 answered neutrally, 20 students are wouldn't like to stay after their 
studies, but 35 students answered that their perception for the city has changed 
positively after living here and 46 students notes that they will recommend Thessaloniki 
in their native place to other students as a student destination. 
     The final question was: In retrospect after considering all things, how will you rate 
Thessaloniki as Student City on scale of 1 to 5 where 1 is lowest and 5 is highest rating. 
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According to the results there is not a single answer that was one point, 3 students  gave 
two balls, eleven students rated 3 points, and  4 points had given by 27 students and 5 
points gave 20 students. Apparently more than half of the students (47) gave the highest 
marks which means that Thessaloniki can be considered a city for students. 
   Making the conclusion of the survey results as a whole it can be said that  
international students like the Thessaloniki city, most of them had no problems when 
they were preparing for arrival in Thessaloniki and also on arrival, mostly non-EU 
students had problems with the visa and paperwork which required to obtain a visa. 
Most international students had a good idea of the university where they would study, 
also results of survey showed that many students communicate with local people, attend 
events and have an active social life. Many participants wanted to live in Greece and 
learn Greek culture, many noted that this study would open up a new perspectives for 
them at homeland and generally. Almost everyone was satisfied with the decision to 
study in Thessaloniki and are ready to recommend this city as a city for students. 
International students feel good in the Greek environment, enjoy food, the only problem 
that was noted almost by everyone was the problem with transport and the bureaucratic 
system. Most of international students have no university performance problem and they 
have normal regular study process, as well as the help of professors and the local 
population, helps accelerate the adaptation process of international students. 
Additionally, knowing the fear that international students face about image, and about 
making mistakes in public, practitioners should create a classroom environment of trust, 
in which they clearly explain, early in the semester, that it is ok to ask ‘stupid’ 
questions, or that there is no such thing as a ‘stupid’ question. Teachers should explain 
to all the students, both Greeks and international, that they must be careful never to 
laugh or mock each other in class for asking any sort of question, or they will all be 
afraid to ask questions. Teachers should explain that it is not shameful not to know 
something, but that it is extremely foolish not to ask when you truly do not know or 
understand things.  
      International students demonstrate the adoption of the norms and values of the new 
sociocultural environment, the need for constant emotional relationships with people, 
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focus on social approval. They are active, participate in the sociocultural life of a new 
group, are directed to the future, adequately assess their capabilities.  
CHAPTER III 
QUALITATIVE RESEARCH METHOD: INTERVIEW 
 
3.1 Population and Sample 
 
Also I chose a qualitative research approach, interview with some international 
students, to gain a deep understanding of the student experiences. Since the goal of this 
study is to understand international students and interpret their stories, an inductive 
approach will be been followed, allowing themes and patterns to emerge from the 
stories of the participants. A qualitative approach is a good fit for this study since 
qualitative research is about how people make sense of things, interpret, and behave. 
Therefore, as Merriam (1988) explained: Qualitative research assumes that there are 
multiple realities-that the world is not an objective thing out there but a function of 
personal interaction and perception. To achieve the goals of the research, in-depth 
interviews will be conducted as the primary data gathering method to reach participants’ 
points of view.  
Six in depth interviews will be conducted with the international students who will be 
willing to participate voluntarily. Using qualitative interviewing methods allows to 
researcher interact with the participants through conversation (Lichtman, 2009). The 
interviews will be done to gain information about the participants, a holistic view of 
these international students perceptions, and gain depth understanding of their 
experiences. The interviews will be combination of both face to face interviews and 
email interviews depending on the choice of the participant. 
 The interviews will be open-ended and will have questions about demographic 
characteristics and background of the participants. Open-ended questions will be used 




1. Could you please tell me a little bit about yourself? 
2. If you have already graduated? If yes, then, where and when? 
3. Can you tell me about the time that you decided to study in Greece? 
4. What are the main differences in social, academic and personal life that shocked 
you when you first arrived in Greece, which is very different from what you are 
used to in your home country? 
5. How “close” were you with Greece before coming to study, Have you had any  
friends in Greece before coming here? 
6. Can you describe the learning culture in your previous institution back home? 
7. Can you describe how you fit into Greek culture? 
8.  What are the changes, if any, that you realized in your personal, academic or 
social life? 
9.  What problems (difficulties), besides your study in university,  do you have to 
solve in Greece? 
10. Would you advise your compatriots to study in Greece? 
11.  Do you think communication with people of different nationalities is useful for 
you? 
12. If you now had a chance to turn back time and choose a different country of 
study, would you do it?  
13. How difficult is it for you to study at a university, how does your group relate to 
foreigners, were there any distinctive moments? Do you feel ”special” because 
you came from another country? 
14.  In your opinion, what can be done by the host country to facilitate the adaptation 
of international students and what would you recommend to the Greek authorities 
to improve and reduce the period of adaptation of international students? 
   The interviewees included one male and five females. The age range of the 
interviewees was between 18 and 35 years old. Interviewees had studied in 
Thessaloniki, three student came with a program Erasmus: two student- Masters 
degree another one - Bachelor's degree, two students received a Bachelor's degree - 
full time study and another one student  here for a PhD/doctoral studies. All details 
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related to their education, the adaptation process and other, are discussed in detail in 
an interviews below. I interviewed international students from next countries: Russia, 
Italy, Colombia, Ukraine, Lithuania, Poland.  
   This study examined international students’ experiences adapting to academic 
learning and sociocultural life in an Greek university. A particular goal of the study 
was to make this investigation in light of the effects of globalization which are 
hypothesized to have mediated international students’ transition experience. This study 
has also investigated international students cultural values, in order to determine 
whether international students transformed their cultural values after transitioning to 
life and learning in Greek society. 
3.2  Interviewee I. International student from Russia 
 
    The first student who was interviewed was a student from Russia and a very detailed 
interview was taken, at the time when she arrived in Greece for study she was 28 years 
old and she already had a Master's degree, i asked her to introduce yourself: 
 
- «My name is Evgeniya, I am 35 years old and I have been living in Greece for 8 
years, I arrived in Thessaloniki in October 2011 and I until now am living here. I 
am from Russia, from a big city located on the Ural mountains». 
Tell me about your education, what education you got here and in the country where 
you come from? 
- «I graduated from the Ufa State Aviation Technical University in Russia, the 
faculty at which I studied was “Faculty of Management Economics and Finance”. 
We studied economics and management at large manufacturing enterprises, mainly 
engineering enterprises. Also after receiving a Bachelor’s degree, I received a 
Master's degree in  Real Estate Valuation and Management in the same university. 
When I came to Greece, first year I learned a greek language, from October 2011 
until May 2012 I attended  School of Modern Greek Language of Aristotle 
University of Thessaloniki and after this course I had to pass an exam on 
knowledge of the Greek language at the level B2. After passing the exam, I was 
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finally enrolled at MSc in Accounting and Finance and graduated in 2017 in 
University of Macedonia in Thessaloniki». 
Can you tell me about the time that you decided to study in Greece? 
- «I didn’t have much choices. Since the choice of a person who is not a citizen of a 
European Union country meets with many difficulties that can greatly limit his 
choice: this is  a problem of financial resources (I studied without a scholarship 
and a grant) and the problem of obtaining a visa, also the method of enrollment the 
university. This is a very long and costly process of collecting papers for admission 
to the university and obtaining a visa, all these it took about a year. For example, 
to apply for a Greek student visa I had to show 5,000 Euros in a bank account, in 
the same time for applying for a German student visa you must provide a certificate 
to the consular board of at least 20,000 euro. This amount was one of the decisive 
factors.  Also a Greece at that time provided several places to all people who are  
not a citizen of a European Union country, who do not have Greek roots, the next 
path to university admission: The Ministry of Education comparing compliance 
your average mark of the lyceum certificate and the faculty to which you want to 
go, and if you matched you were enrolled in a university. At some faculties and  
universities in major cities, you can be reached only if you have a high average 
mark. For the specialty in college and in small towns, the lowest score was enough. 
The place was held by you for a year while you learn the language and if you didn’t 
pass the Greek language exam after a year of study, you lost this place». 
What are the main differences in social, academic and personal life that shocked you 
when you first arrived in Greece, which is very different from what you are used to in 
your home country? 
- «On the first day, when I arrived it was early Sunday morning at seven in the 
morning, I took the bus to go to the city and I had never been to Greece before, I 
was driving through a completely empty city and it really surprised me, in Russia 
life boils 24 hours a day. I arrived at the hotel and got out for about 14.00 and I 
was surprised by the how many people I saw outside, on a warm Sunday afternoon 
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the whole center and the promenade were crowded with people, they all laugh and 
talk loudly. They sit wherever they can, eat, drink coffee. It was a shock to me 
literally. It was a very wonderful impression in contrast with Russia, I am still 
impressed by how the Greeks know how to enjoy life and always take care of 
themselves in the full sense of the words. When I entered the university after 
graduating from the Greek language school, it was a surprise for me that the lesson 
attendance is optional, that the professors are loyal, you can negotiate with them if 
you have questions and problems in your studies, you can retake the subject as 
many times as you want. Professors have “The hours”at which they can accept 
you, I was also surprised by the fact that the exams are all in writing. You can 
leave the subject and hand it over again at the end of your studies. Most of 
professors keep up with the times and prefer to discuss current  and pressing issues 
with what is happening in the world, rather than just something from a book. 
Professors do not put themselves above all the students and do not look upwards on 
you. In Russia, the distance between you and professors is huge. You don’t have the 
right to attend a lecture after a professors has entered. My first lesson here was a 
conversation with a professors who drank coffee. Here I calmly and easy enough 
combined my studies and worked at two jobs, in Russia I had to work at night, you 
had no right to miss lectures. Also I have some negative impressions too. I was very 
shocked that the university can be capture by students, so-called κατάληψη 
(Catalipsi), and still I don’t understand why this mess doesn't stop. This is a 
complete disrespect of students for the university and for professors firstly, and 
secondly, how can this be allowed to happen and why the police and the university 
in particular the state are doing nothing. Why are these students not expelled for 
such behavior, they even don't bring punishment and  they calmly continue to study 
like nothing happen. It is still a mystery for me and no explanation can justify them. 
This is a sign of permissiveness. Why the learning process is covered for many 
weeks because of them. For me this is unacceptable, and I think you can’t meet 
something like this  in any country in the world. Also I was shocked by students 
who “Played politics” all day, boys and girls whose parents provide them 
everything  and whose  their task is only to study, but at this time they stand all day 
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in the lobby of the university and doing what they still don’t understand. They are 
still children, they didn't work yet, they have never fully support themselves 
financially, they just finished school, they are completely unrealized personalities- 
how university allow them to do it this on campus during school hours? It's all 
shocking me and still now. Perhaps if they studied, worked and tried to learn 
something new they would not have a free time and their political views would 
change along with their personality growths. I am shocked and still shocked by the 
blocking of streets on every strike. Their rights must be claimed without prejudice 
to the rights of others. At this time, the doctor or any other person can’t reach the 
place of work. Why is this happening, why at the expense of other citizens do 
people assert their rights. I find this not acceptable. And why people at this moment 
do not think about other people?  This is a big mystery for me and this is a very 
unpleasant factor that annoys me every time.  Summarizing, everything is 
completely different for us in my country at universities, completely different 
approaches and a system of study, nothing common in social life and generally». 
How “close” were you with Greece before coming to study, Have you had any  friends 
in Greece before coming here? 
- «No, I came to Greece for the first time and I knew almost nothing about Greece 
except that Athens is the capital (lathings) and a couple of moments from the 
history that we studied at school. I didn’t have friend,  I acquired them here later». 
Can you describe the learning culture in your previous institution back home? 
- «As I said, here is a completely different approach for learning. I graduated from  
university  a long time ago, but now nothing has changed there; everything is very 
strict and disciplined there. If you do not pass the exam three times in a month, you 
will be expelled from university. For example, in the library books are not 
accessible to students and you have not the opportunity to search for books by 
yourself; librarians do it  for you and they give you a book for a few days but you 
need to leave cash deposit as a guarantee,  generally it all comes from a lot of 
mistrust of people.  But  here a lot privileges for students, such as discounts on 
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transport for example and many other things. In Russia, a student have no different 
from an ordinary citizen. Here at the university you can sit freely wherever you 
want, eat wherever you want, student opinion is important and is allowed to 
express, students join parties and propagandize it freely, in Russia you can’t meet 
something like that, but  also the average students in Russia  doesn’t have time for 
this.  Big difference here also is  that a lot of students work in teams, in Russia all 
tasks for students are autonomous, you can’t even imagine that students get 
together and doing some kind of project together. Also here in my university I had a 
lot of people at the faculty, students are not divided into groups , we had more than 
a hundred people, this of course complicates the learning process». 
Can you describe how you fit into Greek culture? 
- «After I started speaking Greek, it became much easier for me, mostly people who 
live in Greece are ready to help and are open to communication, I had absolutely 
no problems with that.  But I was very nervous about the slow pace of life, I still 
have not gotten used to it. It’s also difficult for me so far, and I constantly face the 
fact that people do not keep their promises. Here, no one is fighting for the client, 
there is no absolute desire to be better. Everything can be left tomorrow and later. 
As a person who grew up in the USSR and Russia  where if you crouched you will 
be trampled, it’s hard for me to adapt to this calmer rhythm and pace. I live all my 
live by the principle “What did you do today for tomorrow?”, and  I'm trying to 
maneuver and find the prost. What  is really impresses me in Greek people that they 
know how to relax and rest, I learn from them, but for me it is not acceptable at 
work in terms of professionalism, and I demand it from others when it relate to 
work.  It’s hard for me to see any specific features, I love Greece and try to balance 
in chaos, and I think such basic things as a electronic document management, 
simplification of all procedures related to documents, elementary transport pass 
can be bought on the Internet. Parking culture also, everyone  parked in three 
rows, where he wants, and blocks the road. This is all directly related to the culture 
and mutual respect of citizens of each other. I admire the institution of the family in 
Greece, you can’t meet it in my country, but the family is the most important thing 
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that can be: Mutual respect, love between generations and relatives. This not  
happens in my country and probably never has been, such close family ties and  
such respect between family members. I also love Greek music very much  and I 
like the culture of Greeks to go to live concerts and enjoy. Another important fact is 
that many Greeks attribute to themselves the merits of past generations, the current 
generation of Greeks everywhere insists that they gave civilization to the whole 
world, and etc. I will not dispute this fact, now the interview is not about that. But it 
was a very long time ago, and now I want to ask “What are you doing now to make 
your country live better and have something to boast on the world stage and be 
proud of yourself”? For example, the same thing happens in my country. Everyone 
insists the "Great Russian empire" we gave to the world everything and etc .. but 
this great empire was many years ago, scientists, large-scale production, 
discoveries, inventions  and many other things ; all this was a long time ago, and 
now there is nothing except of  the division into the insignificantly rich and poor. 
All clever young people try to leave Russia because there is no democracy and no 
prospects. I see the same situation here.  
I often take part in charitable activities or, for example, collect garbage in the 
spring in nature or in the forest. This is also part of the culture. I can’t say that in 
my country everything ok with that, no, we have a lot of problems with this, too, but 
now we are talking about Greece. So, start from yourself, educate yourself and 
discipline yourself, this is the first thing you have to do and you will see how 
everything will change.  I also can’t  but mention the fact that  here I feel safe, I feel 
the kindness of people and I am grateful for this. This is really priceless and thanks 
to this country for this ».  
What are the changes, if any, that you realized in your personal, academic or social life? 
- «Everything has changed for me. I started living in another country from zero. All 
that was before this was reset completely. I came here as an adult, I already had a 
lot of experience in my country and not only in my city, career, friends, also I lived 
in other country for 2 years. But here, as a child, I started everything from zero, 
from studying the language, explore the country, culture, everything. Therefore, 
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there are no specific changes, I just started all over again. I needed to learn a 
language in 8 months and find a job to support myself, I did not have the right to 
make a mistake. Naturally, my past experience helped me a lot, but I had to make a 
lot of effort in order to learn the language from beginning  in a short time,  find 
work quickly, grow up as a professional, to be competitive and to learn Greek 
quickly, and after  go to university , also work at the same time,  study well becouse 
to get a residence permit every year you must show a certain number of lessons 
passed ». 
What problems (difficulties), besides your study in university,  do you have to solve in 
Greece? 
- «Good question. Naturally, the first thing that occurs to me is the process of finding 
accommodation, it was very difficult. The real estate agencies did ‘t tell the whole 
truth and the whole process of signing a contract. I was not warned that there is a 
different heating system, and it had a very difficult first  winter. We have one 
central system in Russia, it just exists and it is turned on and off. It was also very 
difficult to deal with the bureaucratic system, so many pieces of paper that the 
government agency employees needed and  did’ t  know where  I can get it and how 
I can get it and I was constantly sent around. Also a very short working day in all 
instances is terribly inconvenient for a people who works and  after two hours in 
the afternoon can not solve anything because everything already closed. A huge 
problem in the first year of residence was obtaining a residence permit, for which 
vaccination was necessary. But nobody tells you where and how to do it, you had to 
find a state hospital, close the appointment in English, and it tooks a lot of  time 
and no one could tell me which hospital I could do it in, I had to go around in 
Thessaloniki hospitals, not mail and  not phones works. Work papers for 
foreigners, medical insurance, all these had to be formalized in state institutions, 
but how and where it was not possible to find on the Internet, neither in English nor 
in Greek. In general, in Greece,not much things can be found on the Internet, 
especially information about state organizations, and if you find it, it is mostly old 
information. That was the biggest problem for me then. As well as the transport 
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system. I’m used to the fact that transport in Russia is different and runs every 
second, here  is a terrible transport system, not for people. And every year it’s 
getting worse. I don’t understand why a private person can’t open his transport 
line, why the transport system belongs only to the state, and besides, it does not 
manage to provide the necessary convenience to citizens». 
Would you advise your compatriots to study in Greece? 
- «Yes, and why not, here you can get a good European education, you can go on an 
exchange to another country for six months, each state university gives you such an 
opportunity, it can become an intermediate step and it will be easier later to leave 
for another program in another country or to stay for permanent residence here in 
Greece. And it’s never too late to return back to your homeland». 
Do you think communication with people of different nationalities is useful for you? 
- «Yes, of course, and I believe that this is not only useful to me, it is useful to every 
person on earth. You communicate and you  understand that you are one of the 
billions; communication with people of different cultures is like a traveling, this 
process develops you, makes you loyal and tolerant, the “More you touch the world 
with your hands’’ - the more interesting you become.  It is very easy to start 
thinking that the world revolves around you when you  sitting at home and talking 
in your circle and only. Communication with foreigners eliminates this error. You 
begin to understand that the world is huge, interesting, and you are a small but 
important part in it. It is very important for everyone to know this. That there are 
different people in it, and these people look unusual, and their skin color is 
different, and they talk differently. And that all people, without exception, 
understand one simple  language - the language of a smile, mutual politeness, 
helping each other. Communication is like knowledge and education, it is forced to 
change and adapt to circumstances. And this is a very important skill to be able to 
adapt to the outside world. An important condition for success in life is the ability 
to enjoy change. Studying other cultures and communication with people of 
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different nationalities- sobering you, teaches you to analyze and create you as a 
person». 
If you now had a chance to turn back time and choose a different country of study, 
would you do it? 
- «I chose Greece not by my heart, but by the degree of ease of the process of 
entering the university and by financial resources. In those conditions, I could ‘t 
choose another country. Therefore, I can’t honestly answer this question. I am 
grateful to Greece unconditionally for the education that she gave me . This is the 
fact that I did not regret that I came here, was educated and live here, there is no 
doubts».  
How difficult is it for you to study at a university, how does your group relate to 
foreigners, were there any distinctive moments? Do you feel ” special” because you 
came from another country? 
- «Although  I have  passed the required language exams, I  still encountered 
difficulties in communicating. It was difficult for me the first year of study at the 
university, for the year of studying the language I did not reach the university 
language level, therefore it was difficult for me to understand lectures in Greek, as 
well as write. For example, I passed the subject of civil law in my last year, it was 
quite difficult to pass this subject even for a greek students. No, I didn’t feel any 
kind of insane, but naturally at the beginning when I went out to answer with a 
report the whole class froze and everyone listened how I speak greek. Professors 
never blamed my spelling mistakes and always only evaluated my knowledge. In 
this regard, I did not have any particular problems. It plays a role that I was an 
adult and confident, at the time when I started my studies I already had graduated 
and I knew how to behave». 
 In your opinion, what can be done by the host country to facilitate the adaptation of 
international students and what would you recommend to the Greek authorities to 
improve and reduce the period of adaptation of international students? 
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- «I believe that Greek language lessons can be organized at the university, where 
you can ask professors some  questions on the topics that you are currently 
studying, lessons for all international students, this would greatly help both in 
learning the language and psychologically knowing that you are not the only 
international student and you are not alone in having difficulty with the language. 
Thus, providing classes to teach  greek  communication skills to international 
students could make those students feel more confident, as well as more aware of 
the cultural and social norms of the new society that they live in. If such 
communication classes were offered to international students, we could develop 
and practice communication skills that would be helpful for us. Also is a necessary 
that in Thessaloniki would be a certain place  or website where a foreigner could 
find out the information that he needed, from basic things such as the process of 
conclusion of contract for an apartment, the procedure for receiving medical 
assistance, the process of processing the necessary documents, etc». 
 
3.3  Interviewee II. International student from Colombia 
 
   The next student came in Thessaloniki from Colombia with Erasmus program- 
Masters degree, she applied for the program through her home institution.  At the time 
of the interview she was no longer in Thessaloniki and interview was conducted in 
writing by e-mail, also unfortunately, due to the participant’s busyness, i was not able to 
take a deep detailed interview, so she couldn’t answer  for all additional questions. 
Could you please tell me a little bit about yourself? 
- «I studied Law in Colombia. My formation includes the experience of studying and 
living abroad. First as a part of an interchange program and then as an intern 
lawyer in  Consulate of Colombia in Argentina». 
If you have already graduated? If yes, then, where and when? 
- «Yes, Universidad de los Andes, in capital of Colombia in Bogota. In Thessaloniki I 
studied in International Hellenic University». 
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Can you tell me about the time that you decided to study in Greece? 
- «As I remember I was in Colombia working as the chief of Human Resources in 
one company. At a moment there I learnt about the possibility to apply for an 
Erasmus Mundus scholarship. I had to decide between Austria and Greece as 
options for my Master application». 
What are the main differences in social, academic and personal life that shocked you 
when you first arrived in Greece, which is very different from what you are used to in 
your home country? 
- «Differences.. the 2 things that shocked me the most during my first week in Greece 
were: some bathrooms in the turkish style and people smoking so much even inside 
of public places. I was really surprised by the fact that smoking seemed to be like 
the best option to spend the time with. This is very different to my country where 
smoking is openly a bad habit that gives you nothing». 
How “close” were you with Greece before coming to study, Have you had any  friends 
in Greece before coming here? 
- «My closeness to Greece was dictated by what we know from the Apostle Saint 
Paul in his writings to Thessalonians (First and Second Epistle to the 
Thessalonians) and Philippians. Actually this was the reason that helps me to 
choose Greece and not Austria. I felt closer to it». 
Can you describe how you fit into Greek culture? 
- «In short time I was very well adaptated,i learned some important greek words (not 
slang). I found a really interesting thing- the flexibility of greeks at the moment of 
parking. Concerning the food, I think there were not big differences with the food of 
my home country. It took me some time to assimilate that my greek friends 
preferred to go for a coffee than for a hike, or to go to a bar than to meet in house». 




- «My time in Greece was full of lessons. Although I was mostly surrounded by non 
greeks but foreigners, I was warmed and supported by some elder greeks who 
received me as a daughter and provided me with the sweetness of a greek family. I 
also learnt to be more patient with people who don't know how to express their 
feelings and emotions, as I noticed in some of my greek friends».  
 What problems (difficulties), besides your study in university,  do you have to solve in 
Greece? 
- «The problems were related to my health. First I got an injury during playing 
volleyball. I couldn't move out of the court so a Hungary girl took me to the 
hospital and then to my house. I never understood why none of my guys-teammates 
tried to help me then. Maybe it's because they were afraid of making the situation 
worse, I don’t know. I had to wear crutches during almost one month while living 
in a 4th floor without elevator, it was a bit difficult to go down and up the stairs, so 
thank God the Greek family took me to them where I could get recovered. Ans yes I 
can’t not mention the difficulty of obtaining a visa, its was difficult enough». 
Would you advise your compatriots to study in Greece? 
- «Yes, of course, despite all the difficulties, I spent a good time in Greece». 
 Do you think communication with people of different nationalities is useful for you? 
- «Yes, very fruitful». 
If you now had a chance to turn back time and choose a different country of study, 
would you do it?  
- «No. I think this was what I had to do». 
How difficult is it for you to study at a university, how does your group relate to 
foreigners, were there any distinctive moments? Do you feel ” special” because you are 
from another country? 
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- «I was very nice. We were 2 foreigners in my class and we were very well 
integrated to the rest of the group. They were kind and helpful (maybe I already 
said this before). I remember a moment that was an evidence of this. At any 
moment there was a bus strike in the city and as you know to get to Thermi is not 
very cheap and easy, so one of our classmates offered herself to pick us up on the 
road to take us to the University. Some other times I was very well attended due to 
the fact that I was a foreigner which makes me think that maybe sometimes it is a 
show of politeness to make the others to feel special. The only thing I would say 
about this is that some conferences were held in the university in Greek, which 
made for us foreigners very difficult to access to them». 
In your opinion, what can be done by the host country to facilitate the adaptation of 
international students and what would you recommend to the Greek authorities to 
improve and reduce the period of adaptation of international students? 
- « I don't know if there is something that could be claimed in order to make the 
adaptation period even better. At least from my experience it was very good since I 
had the guidance of our Program manager Mr. Panagiotis Kassianidis. The 
difficult situations are probably just the result of living alone anywhere abroad». 
3.4  Interviewee III. International student from Ukraine  
 
     The next student is a student of thirty years old from Kiev from Ukraine, I met with   
her  and the interview was taken live. She studied in Aristotle University of 
Thessaloniki in Faculty of Philosophy. School of French  Language  and  Literature.  
Could you please tell me a little bit about yourself? 
- «Hello, my name is A, I live in Greece for 8 years, I've studied here and then I 
started to  work here, the last couple of years i working in Greek Islands. I started 
my work in  reception and the last  3 years I work as a guest relations manager in 
Mykonos». 
If you have already graduated? If yes, then, where and when? 
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- «I have a bachelor's degree. I have  graduated from Taras Shevchenko National 
University of Kyiv in 2011, my department is classical philology which means I can 
teach ancient greek, latin and French, which also includes literature, history, 
calture, ancient Greece and Rome. Here I studied at Aristotle University in 
Thessaloniki, French philology department». 
Can you tell me about the time that you decided to study in Greece? 
- «When I was studying at my University we had the course of Ancient Greek and of 
Modern Greek as well, my professor mention that there is a student program which 
allows you to come to Greece to practice Modern Greek. Actually we're excited to 
visit Greece.  We went to Athens for a 8 weeks for intensive language program, we 
studied Modern Greek, we are traveled around , we visited Mykonos, Santorini, we 
explored Athens, actually it's was the first time that we have experience with Greek 
culture, Greek music and  lifestyle, Greek foods, sea and sun because it was during 
the  summer time. And some of my Greek friends mentioned that it was possible for 
me as a foreigner to come and continue my studies in Greece, and I thought that it's 
good idea, why should I be a tourist if I can come and actually live here and study  
here, then I think for the first time i got the idea to come and study in Greece, so 
when I return back home, I checked all the information available from the Ministry 
of Education about the procedure and  how can I apply and I applied». 
What are the main differences in social, academic and personal life that shocked you 
when you first arrived in Greece, which is very different from what you are used to in 
your home country? 
- «The first thing that shocked me was actually a strike of cleaning people, they 
didn't  take out the garbage from the streets of Thessaloniki, so, on every crossroad 
you seeing mountains of stinking garbage. Social life: for the first year I didn't have 
that much experience of social life because we had one year to study Modern Greek 
and i was spending my time mostly with other students and other foreigners, when I 
started to study actually in Greek University the habit of the students to go out so 
much yes it was maybe something quite different  for me, every day after the lessons 
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we used to go out for coffee or go to someone's home to cook something and just 
walked, I think we spend less time in studying  rather than just socializing, I think 
in my country we didn't have that  much available free time,  after  the lectures we 
used to go home because we have  a lot of work to do,  we had to studied 
hard. Maybe we will go out once or twice a week over the weekend or maybe we 
could spend one hour after the lectures before going home just discussed what 
happened during the day and  that was the main difference. Academic life was 
totally different I would say because we didn't have a mentor at the University, 
mentor is a one person  who would  guide us and answer our question,who would 
organize and help us with some advice, if we had any questions. If we had any 
questions we had to go  to secretary of University and try to get some information 
but it was the same secretary for the whole university and it was difficult to get her 
attention, she could give us very general information only about the schedule 
maybe, so it really felt like everyone was where on his own. No one centralized and 
organized,  I would think this was very different because in my University back to 
my home country we had the really personal approach we have also a different 
department because we had only few lectures with students from other departments 
we have a very small department, we know all the professors and they know us, but 
also we had people who was responsible for us and  who talked to us. Also 
academic University life here was non-existent there is no conferences, no like 
academic events. I don't remember any guests professors who could come and tell 
us about some new developments or  just theoretical things about literature, why 
not because it's French philology  actually you can invite writers you can invite 
artists who ever has any connection with French language but nothing of the kind 
and I'm following the group from the Facebook of my department now when I 
graduated, still there is no events like this.  The second shocking thing was political 
engagement of the students, this  is totally unacceptable, this doesn't exist in my 
country, students can be concerned about political life of their country but it's  
personal initiative if  they discussing between themselves also if someone wanted to 
know   professors opinion about current events in political life of the countries they 
can ask of course, every Professor would be happy to express his or her opinion. 
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But not student organization sponsored by some political party who  stay at 
University the whole day behind the desk sophomores attracting first-year students 
just to join them support their political organization helps them, take part of  
political Stripes. I don't know, also students striking  the lecture instead of going 
study and they stay on the streets, it's weird because they got a brainwashed ,senior 
students they will tell them come and  help and do this because it's good. These 
students  didn't have a course yet some political science, they didn't have a course 
in philosophy, they should first take information and after make decisions and 
participate, and it's never should be instead of actual studying process. Also a 
condition of University was awful, in Athens where I had my first language course 
and in Thessaloniki, the Universities was  covered in graffiti you see stray dog, 
stray cats you see homeless people you can just walk into any room of the 
University and no one asked who are you and what are you doing here, that is also 
unacceptable. Because in my country you have clean universities it's really very 
special place, only students with their ID cards can enter, anyone else will be 
stopped by security  and if he has any meeting you must to make an appointment 
with professors  or secretary or whatever.  It's really temple of science, you feel 
respect when you enter. Also you have a property inside of University, here we 
never have books in our lectures, we had to make photocopies of some sheet of 
papares we have no books. I think there's a some connection between having no 
books and letting anyone go inside of University. You can't have  any property 
inside,  you cannot have a laptop you cannot have the projector what can you have 
inside  in some place  where everyone can enter. Also when we have strike of 
cleaning people services, we had toilets not been cleaned for weeks, the University 
should not be so much engaged, it's should be totally separate from politics». 
How “close” were you with Greece before coming to study, Have you had any  friends 
in Greece before coming here? 
- «No, I didn’t have anyone here. I visited Greece before only one time, I had a 
program about which I told you earlier». 
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Can you describe the learning culture in your previous institution back home? 
- «Back in my country there is a great respect towards education, all the professors 
are  extremely proud of what they're doing and they're transmitting this culture to 
the students. From the very first day the students would be told that they are very 
lucky that they have an opportunity to get higher education in my case it was 
classical philology  which was considered by the professors as a elite education of 
former aristocracy. So, all the atmosphere would be almost  sacred  because we 
will study ancient science and our professors would say like the source of human 
wisdom is concentrated in these texts, so we will analyze then we will discuss them 
and you would feel that you actually get the experience of the previous generation. 
From our  professors we would treat them with great respect even maybe more 
than our parents because we are saw them as sources of human wisdom, it's like 
secret knowledge that we will not get it anywhere else cuz I don't think you could 
get that much information on the internet back then. Than also we had great 
personalities of professors on all the disciplines , they all have opinion, they all 
have great experiences they would  be offers  some books and they would really 
give us insights, something that you cannot read somewhere, something that you 
cannot hear on the streets so you just adore them, their personalities, every one of 
them was a great personality, they believed in what they were doing and each one 
of them love their subject,  because they didn't get that much money for these.  
Professors and anyone in education back in my home country doesn’t paid well, so 
either you should be sponsored by your family your wife or husband or you should 
really love your subject so actually sacrifice you life because you love your subject.  
Our professors would read some ancient  text about ancient heroes and then say 
that they can almost hear the horses and the armor of ancient heroes, they really 
loved all this staff also we would invites professors from other countries we would 
organize conferences on different cultural topics . There are some lectures  that I 
will remember for the rest of my life because they would give you inside on some 
topics that totally changed your perception of the topic. My department back at my 
home country has some history behind It, in imperial Russia it was compulsory for 
 
64 
aristocratic families to study ancient Greek and latin and everyone who had 
education it is was compulsory to know these subjects and of course to speak 
French because Russian Court, empire court would take after French Court , so 
it’s was 3 compulsory languages. Our department was like to take the heritage of 
Imperial times and they will keep the classical education, classical philology, 
something that people have many many generations, the tradition was cut when 
communists cames to power. So  the professors who died before I entered the 
University it is  was a couple philologist who was speaking as every day language 
ancient Greek, they speak at home to each other ancient Greek and Latin and when 
they were so old that they could not go to the university the students would come to 
their home and listen these people and baisicly is it everyone who can I can 
remember was really enthusiastic about their subject. Young women were 
passionat  about languages of course they had support from their husbands so they 
could pursue the academic career but they would take it in a fun way they would 
search for a aincient medieval texts for some fun latin in maybe some latin jokes, 
anecdotes, maybe some latin love poems and we will translate them, so it's not only 
some boring text but also text that will entertain you, as well we discussed the 
philosophycal meanings of ancient texts it’s wasn’t necessary that is was the 
meaning that Homer is put into this text but maybe our professors would interpret it 
in a different way and they would ask our opinion, so we could discuss some 
metaphysical meaning of the ancient text not only the literal one or grammar 
analyzes. I am lucky to have a very talented professors one of the  youngest he was 
invited to teaching Oxford he was so good and translating and interpreting in 
ancient Greek poetr, the other one the economy professor she would radiate from 
some of famous British universities, I don't remember which one, and she had her 
own opinion about like the political order meritocratia, when the best people who 
married these by their personal achievements and their personal characteristics 
would govern the country in smart scientific way not only populist voted by people 
and she would also teach us how to demand some level of service, that when you 
see that something doesn't work you have to say it you have to mention  you have to 
try to change the situation you cannot accept when something doesn't work and it is 
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supposed to be you have to improve the world around you, and she was married 
with our philosophy professor, he told us to discuss and to criticize each other not 
only when you always say ‘’yes’’ to your friends your work like is very good 
perfect, Bravo. When we listen to someone's speech he would ask where do you 
disagree with your friends, why do you disagree, why you should criticize not only 
what you read in the book but also learn to criticize your peers and your future 
colleagues. We had some teachers who would also be poets who would be 
passionate in some other disciplines like history so they would teach ancient texts 
and also give us some information about history. Our history professor he traveled 
all over the world, when he was talking about ancient Rome he was impressed 
about the monuments that he saw in Rome when he traveled there, everything that 
he read  in the book he explored by eyes, everyone basically everyone who I can 
remember they were so passionate that maybe sometimes even they would make me 
more enthusiastic than the subject actually was in reality, because the literature 
professor should tell us about life of some  writer and about his works and I will 
think that oh my God is so interesting I should read it and when I was reading this I 
thought no it's not so good that  she talked about this. And really I did  respect and 
I admire all of my professors they really were good in their subjects and really 
passionate about their subjects». 
Can you describe how you fit into Greek culture? 
- «What do you mean by fitting into Greek culture, I do not feel myself part of Greek 
culture. I enjoy Greek life style, i like that the weather is warm and food is tasty, so 
different choices and I like that  people are friendly that you can have a small talk 
but I do not want to leave it in Greece. I work here and the rest of my time I try not 
to spend in Greece because for me greek culture is culture of enjoying simple 
things not because it was your choice not because you came after your life 
experience to the idea that there's nothing else better that to enjoy simple things 
because I don't see Greece at the part of Europe for me it's not part of Europe, 
Greece didn't participate in European cultural development, the tradition was 
disrupted after maybe the breaking of Roman Empire Northern Greece at least 
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became part of Visantian culture, Visantian empire but after medieval culture 
resurrection all these steps and stones of the history didn't touch actually Greece, I 
think that Greece became just not even aggregation of villages because I know the 
villagers would  be hostile to each other, they would not feel themselves as part of 
one nation they would  not speak the same language they  didn't share the same  
culture, so maybe this is the reason why modern people do not interest into 
European modern cultural processes, you don't see anymore discussing in Greece 
about the women rights maybe the lgbt- minority you don't hear it being discussed, 
actually what is it caused by Greece people is economy of Greece the crisis and this 
fear of Turkey that is consecrated by media, because Turkey its doesn't really care 
that much about Greece but why Greece care so much about Turkey that was 
always a mystery for me, there is no participation in international cultural 
economical processing everyone still stays in his own area, in his own sittings, in 
his own village, in his own family, basicly people discuss gossip about each other 
they do not care they don't have that many hobbies is very difficult to meet someone 
who would have some interest in arts, in literature, even politics is just complaining 
about your life and not searching for facts for some information not trying to 
analyze something this is a very self- concentrated culture. If you are ask Greeks 
they would say that they live in the best, they have the best weather, that they live in 
most beautiful country and they don't need anything else, they are not interested in 
anything besides their own culture and this is catastrophically wrong not being 
curious, not being curious actually it is very important for a human beings this is 
something that makes us human beings, so it’s frightening when you meet people 
and before tolking to them you know their political opinions, you know their life 
experiences and you can predict their opinions on almost any topic, so this is self-
satisfied culture it's not self-critical culture, Greeks always say that we gave life to 
europian country and you should be praised for this, but it wasn't you it was 
Aristotelis and you have no connection to these people and you cannot leave 
constantly by achievements of ancient people this is the same that happens in 
Russia when Putin says we won a second World War but it is was 75 years ago 
what happened during the 75 years life goes on and you cannot constantly proud of 
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your grandparents you have to do something by yourself and you should think why 
after Platonas and Aristotelis nothing happened, you should think why and you 
should feel bad about this because it's bad if your country didn't produce anything 
after Platonas and Aristotelis, you have to forget about them.Even Platonas and 
Aristotelis, I know that there are no good translations of their works on Modern 
Greek, what does it mean? It is mean that people don’t want read, becouse there 
are very few people who can read ancient Greek and people who want to read 
ancient Greek, but you can find better translations in English so people don't want 
to read even their own philosophies. I was talking with students in the university, 
they don't even know the Greek mythology, wich means that they don't care we live 
in a beautiful country but also to claim your country beautiful you have to travel 
you have to compare, you have to compare Greece to Italy and Switzerland and 
after you think is your country is the most beautiful in the world, so this is a 
complete lack of self- criticism it’s something that make me feel that I will  never be 
a part of Greek culture because I'm constantly thinking about myself, asking myself 
questions what have I done, analizing my actions, thinking about the future and I'm 
curious about the world and asking questions about the world around me and I 
want to know more about people around me and not just having some standards 
opinions like Germany is reach, Turkey is  bad and so one». 
 What are the changes, if any, that you realized in your personal, academic or social 
life? 
- «I think, I would not talk about my personal life because as you grow older is 
normal that your personal relationships change, I don't think it depends on the 
country. I socialized with my peer students, but it was different kind of socializing, 
the most striking difference is that we would discuss about personal life every day 
rather than we learn at the University, so we would have much less discussions 
about some academic subjects, we would not discuss what was said during the 
lecture but we will discuss the personality of the professor weather be like him or 
not, while in my home country we are studying also French, so we will try to speak 
French to each other during breaks, we would try to discuss what we found in the 
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library while preparing for the next lecture.  I remember staying at the lecture in 
Greece we sent pictures to each other, we were bored to stay in lectures and we 
want just to leave, so I think that’s was the main difference, we did’t have 
academical discussions,we just talk about each other friend's, boyfriend's, 
girlfriend's where should we go out, what we should order, something like this». 
 What problems (difficulties), besides your study in university,  do you have to solve in 
Greece? 
- «The first problem that I faced with was accommodation, I wish that could be some 
help, some secretary, some guidance, I don't know, some person who would help 
students to find accommodation, to guide  through the application process, some 
person who would greet me when I arrive to Thessaloniki, I think this people could 
be even students who do it on like volunteering, becouse I remember arriving to 
Thessaloniki I went to a hotel I was paying  hotel and I was searching for 
accommodation on the internet and of course it was stressful for me because I 
didn't speak Greek and I had to choose an apartment, to meet the owners. I also 
didn't know about the prices what was the reasonable price, prices for different 
area, which area would be convenient to go to the university, like Transportation. I 
didn't have all this information and I didn't have someone who I may ask. The 
second problem is the bureaucracy problem, all the aplication process. I know 
people who pay a crazy money for some agencies who help them to apply to greek 
university I think the government is losing money on this, because if was some 
government service- they charge and they could just have these money. I was lucky 
because I knew some Greek from my university, so I could translate. I went through 
all the application process by myself which was quite difficult, of course when you 
prepare your documents there are a lot misunderstanding, also when I arrived my 
friends from the greek school help me a lot because I could not understand the 
procedure which service should I go with my documents, which hospital should I go 
to receive some papers, its was very very difficult, and I don’t know if I could do it 
by myself. I was lucky to meet my friends who helped me. And another one problem 
is financial problem, before I come I didn't have any information about cost of life 
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into Thessaloniki, how much did it would cost to rent an apartment in which area, 
how much would I pay for a electricity, water, internet and my father was 
supporting me but I didn't make proper count  how much will I spend, at least the 
money will be enough and I also did’t have any additional source. I don’t think is 
possible to work and study at the same time. The same problem some of greek 
students where faces becouse their families could not pay all the expenses but when 
you have one lecture in the morning and the other one in the evening you can not 
have some job to help you to finance your studies. Also the system for checking 
your knowledge is not independent, you have to attend all the lectures it is also 
wasn’t helpful, because I already had some little French and for example I would 
skip the lectures- I would come only to the exam and I can answer all the questions- 
I can pass the exam, but the professor told me that this is the rule, if you don't 
attend, you cannot pass the exam irrespective of your knowledge, so this is the 
reason that i couldn't have any job. An also there are no job in Greece, as we all 
know». 
Would you advise your compatriots to study in Greece? 
- «Let's say like this: “if you're rich definitely no, you can take much better quality 
education in somewhere else in Europe, I think there is no need no further 
explanations. Greek universities don’t have financial basis ant they are not inside 
in European academical processes. I haven't seen any professors coming to us, I 
didn't see our professor goes somewhere for conferences. And you see, if  you have 
any achievement of Greek professors this will be professors who work many years 
abroad. So when we are proud of Greek professor for example for one who's team 
took picture of the black hole,it wasn’t our university who made this achievement it 
was just the person with Greek background - with greek nationality who worked at 
the University who gave him all the necessary tools. So if you can go somewhere 
else you can find much better option, if you are poor again you should consider  the 
situation that it will be difficult to work and study at the same time, where you can’t 
fund your life and studies on the spot, because Greece entering in another post 
coronavirus crisis, before crisis not a lot of jobs were available, now the market 
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will shrink even more, so if your parents can't support you it's quite risky. But if you 
are poor and you consider the Greek University as a alternative to post soviet one, 
then you can do it just for experience living abroad. Because Greece is safe country 
and definitely more friendly, and let's say a society more friendly than from some 
post Soviet Union countries, definitely for young person will be positive useful 
experience, maybe more independent life. Your parents can not control you and 
living in next door, or you will not live with your parents, so I think it’s probably 
worth it». 
 Do you think communication with people of different nationalities is useful for you? 
- «I think communication with different nationalities is necessary for every single 
human, because we live in a global world, constantly interacting with each other. 
And you should know and understand what's going on in other countries not from 
the television, you should not have the radio opinions, when someone has had some 
experiences and gives you her subjective conclusions. One should have access to 
the sources. When you form your opinion about some countries you should not 
agree with what journalist is telling you, you should talk to the people who live in 
this country, talk to them, analyze, and make your own decision about what's really 
going on, why, and what can be done. It's very helpful, useful, it will not make any 
happier but at least you will use your own head, you will get used to search the 
truth». 
 If you now had a chance to turn back time and choose a different country of study, 
would you do it?  
- «Yes, I think that if I could turn back time i would go to Germany because the 
education in Germany is free,  you can continue  your studies there and I think I 




How difficult is it for you to study at a university, how does your group relate to 
foreigners, were there any distinctive moments? Do you feel ”special” because you 
came from another country? 
-  «No, I had no problems. And  professors and classmates were very friendly and           
ready to help». 
In your opinion, what can be done by the host country to facilitate the adaptation of 
international students and what would you recommend to the Greek authorities to 
improve and reduce the period of adaptation of international students? 
- «Definitely, as I said, there should be one organization that will oversee and help 
to international students and provide the necessary information at the initial stage. 
Because  its really difficult to find information and  is simply nowhere to be found». 
 
3.5  Interviewee IV. International student from Poland 
 
   This girl came to Greece from Poland four years ago, then she returned home, 
graduated and returned to Greece and lives here permanently, she got married and  
recently she became a mother. She gave me an interview via email. 
 
Could you please tell me a little bit about yourself? 
- «Hi, I’am Ania, I'm from Poland, 28 years old, I love hiking and spending time in 
the nature». 
If you have already graduated? If yes, then, where and when? 
- «Yes, I graduated University of Silesia in Katowice. Department of Social Sciences. 
I got my master from sociology. I was doing my Erasmus exchange (2 semesters) in 
in your beautiful country». 
Can you tell me about the time that you decided to study in Greece? 
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- «I decided to attend in Erasmus program when I was on 4th year of my studies. My 
friends were about to attend this exchange program in Italy, so influenced by them 
I decided to do the same. It was also that thought that "it's the last chance" (studies 
in Poland are 5 years long: 3 years for bachelor, and 2 more for master - as you 
can see I decided to go on 5th year of my studies». 
What are the main differences in social, academic and personal life that shocked you 
when you first arrived in Greece, which is very different from what you are used to in 
your home country? 
- «In social: I guess that people are more open, and they are spending much more 
time outside socialising (having a coffee, going to tavernas) than Poles 
Academic: I had an impression that students in Greece do not respect the university 
space - they smoke, put posters wherever they want ect.  
Also the students are very engaged in politics. They belong to some parties etc. 
Personal: o yes, I love Greece and I came back, I live here, in Athens. Then I got 
married here». 
How “close” were you with Greece before coming to study, Have you had any  friends 
in Greece before coming here? 
- «No, I didn't have any Greek friends during that time. I used to go to Greece for a 
vacation with my parents (my mum fell in love in Greece and since I was small she 
was doing her best to come to Greece every 3-4 years)». 
Can you describe the learning culture in your previous institution back home? 
- «So I think, the process is the same as in Greece. But it was very shocking to me 
that so many students in Greece do their master abroad». 
Can you describe how you fit into Greek culture? 
- « I fit pretty good, I guess. The only problem which I have till now is lack of 
structure and organization when it comes to dealing with greek institutions like 
EFKA, OAED, KEP etc.» 
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What are the changes, if any, that you realized in your personal, academic or social life? 
- «No changes... I was pretty aware of myself - this is why I decided to choose 
Greece as my destination.I believed that it better suits my personality». 
What problems (difficulties), besides your study in university,  do you have to solve in 
Greece? 
- «Dealing with institutions like EKFA, OAED, banks etc. People who are working 
there are mostly not very helpful and they speaks English very poorly». 
Would you advise your compatriots to study in Greece? 
- «I'm not sure... depends what are they looking for. If its about having fun - yes. If it 
is about level of education I would advise them to stay in Poland» 
  Do you think communication with people of different nationalities is useful for you? 
- «Yes, It's very useful. I believe that every culture put an emphasize on different 
things so its great opportunity to learn about the things that we know and things 
that we don't know». 
 If you now had a chance to turn back time and choose a different country of study, 
would you do it?  
- «No, I would choose Greece again:)))». 
How difficult is it for you to study at a university, how does your group relate to 
foreigners, were there any distinctive moments? Do you feel ”special” because you 
came from another country? 
- «It was difficult because teachers decided to run the classes in Greek. We were 
meeting with them once per week to talk in English. In this way we were a little bit 
separated from Greek students, without many opportunities to integrate». 
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 In your opinion, what can be done by the host country to facilitate the adaptation of 
international students and what would you recommend to the Greek authorities to 
improve and reduce the period of adaptation of interantional students? 
- «There must be a separate organization which helps international students at the 
beginning upon arrival. It is impossible to find information that is correct neither in 
Greek nor in English». 
 
3.6  Interviewee IV. International student from Italy  
 
   The next student from sunny Sicily from Italy, i met with him on promenade, he live 
here in Thessaloniki and doing doctoral studies at the Aristotle University of 
Thessaloniki in Byzantine Philology. 
 
Could you please tell me a little bit about yourself? 
- «My name is Umberto, I am 26 years old, I am  from Italy, Palermo and now I am 
in Thessaloniki and make a doctoral dissertation in the Byzantine philology in 
Aristotle University, I was been there before two years as a student of Erasmus 
program for one semester, I liked too much a city, and I noticed that a lot of work is 
being done in the Byzantine studies department, so trying to choose between 
possibility to make a doctor studies in Italy and abroad I decided to make it here in 
Thessaloniki. But I have a lot of difficulties because the PhD candidates are not 
paid, maybe in future I will have a possibility of financial support but I need to 
searching for sponsor and apply, and I don’t lose a hope to find something.». 
If you have already graduated? If yes, then, where and when? 
- «In Palermo I have made undergraduate studies and Master's Degree. I studied 
Greek and Latin philology it's was my undergraduate studies, and in my Master I 
specialize in Ancient Greek, Byzantine and Modern Greek». 
Can you tell me about the time that you decided to study in Greece? 
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- «I started to think about Greece in 2014, because I had the opportunity through 
scholarships to come for a program of Modern Greek language, I went to Athens 
for the first time, but in 2016 I had the opportunity to participate in a nice program 
here in Thessaloniki which was organized by the Institute of Balcan Studies with a 
scholarship from the Greek Ministry of Education and that year I fell in love with 
the city, this city had a charm that attracted me and I couldn't stop thinking about 
this city, I have to admit, because okay, what I'm doing here now is due to that 
year, that is! I fell in love with this city and since that year I have lived an amazing 
experiences, so the program was completed that time. But I wanted and i was 
looking for the opportunity to come again and I filed an application for Erasmus 
because I had the opportunity to choose Thessaloniki. Before I came, I did not 
know the university or the professors and I chose some courses by chance - 
palaeography, critique of Byzantine texts that are the subjects with that I am deal 
now, and I found out that I chose the best teachers. That time I had meetings that 
marked my life and my path and thanks to that I am able to be here now. I started 
learning Greek at the University of Palermo because there is a center of Modern 
Greek studies. In 2018 I  had a B2 level and I was able to understand all the 
lessons, and university conversations and I understood the University 
conversations better from everyday conversations». 
What are the main differences in social, academic and personal life that shocked you 
when you first arrived in Greece, which is very different from what you are used to in 
your home country? 
- «I am from Sicily, therefore from a Mediterranean region, so I did not notice major 
significant differences in terms of mentality, the way people behave, the way in 
which relationships are created and tied, so I had no problem with that, coming 
here I immediately found help when I needed, help from colleagues at university 
but also from other people, getting to know the families here who regularly invite 
me to their house for dinner, I don't feel like a stranger here, I'm completely at 
home, as I said I found here friends who love me as if they know me from the 
childhood. So, I think there is no difference between Sicily and Thessaloniki. And 
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that is why I am well in Greece, I have no complaints. But I have to notice some 
things, Greece is Greece and some things are going halara (relax) as the Greeks 
say, you know. So of course many times some things start late, but the Greeks get 
used to and accustomed to such a delay. In other words, they don't worry too much 
if the lesson starts late, some things that need to be done are not done on time. We 
Italians are a little more autistic, we are not German but a little more autistic and 
consistent. Of course, in Greek culture, which is Mediterranean, although Western, 
but not only, there also and an Eastern influence. The Greek culture due to the 
eastern influence has some elements, so we don't have some things that exist here, 
and when I say culture I mean a way of behaving, mentality, in Italy there is a 
finesse above, that does not exist here, I am not saying that Greeks are wild or rude 
I say that in Italian culture there is this detail – a  finesse above all and that makes 
the difference in my opinion and distinguishes the Italians from the Greeks but also 
from the Spaniards. I'm not saying now that we are better, I'm just saying that it 
seems to me that we have a finesse that is created in all the things we do, and it 
seems that it doesn't exist here, but  I get  used to this - lack of finesse». 
How “close” were you with Greece before coming to study, Have you had any  friends 
in Greece before coming here? 
- «The first time when I came to Greece I had no friends and acquaintances. First of 
all, when I entered the School of Philosophy at the University of Palermo, I entered 
to study ancient sciences, in terms of antiquity, I did not know the new Greek world, 
Greek culture at all, even I didn't know much about Thessaloniki. Okay, 
Thessaloniki is a world-famous city, but literally, did I know Thessaloniki?! Of 
course I didn't know anything but I was lucky enough to meet in Palermo the 
professors of Byzantine and Modern Greek studies, who during their life and even 
now always had a contact with Greece, are professors who lived in two countries 
Greece and Italy, professors who translate literature from Greek to Italian and 
professors who are world famous for Modern Greek literature and therefore when 
these teachers taught us some things they did it with passion, with so much love 
that it allowed me to discover and made me curiosity about  new Greek world, 
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because I knew only the ancient Greek world from books. So the first time I came in 
Greece I didn't have friends, but of course by participating in these programs that I 
have said, I had the first contacts with foreigners. I had some communication 
experience with Russians, Ukrainians, Serbs, Spaniards, so Greece has become for 
me a country of enrichment not only in knowledge but also of my personality. 
Because when you meet and have contact with foreigners, in any case, you are 
enriched as a person. So the first contact that I had with Greece, it is was contact 
with the language, with the culture but I didn't have the opportunity to hang out 
with the Greeks because I was in an environment where I had to deal with other 
foreigners, who also like me wanted to learn Greek. Now I still have contact with 
several of those people I met along the way, because these acquaintances were very 
important for my personal development». 
Can you describe the learning culture in your previous institution back home? 
- «Well, one of the things that surprised me when I came here to study in university, 
it was definitely the way of teaching and the structure of curricula. For many 
reasons it's different from the programs and study structures we have in Italy. First 
of all what made a positive impression is that the exams are  in writing way. I'm not 
saying that  it may be easier because you can copy these exams, but  my personal  
opinion is that this is a better way to examine because you have time to think, 
formulate, to express yourself before answering. And you can be expressed not only 
as you wants and as it should be made in right way. When you are forced to take an 
oral exam you do not even have time to think, the answer must be there on the spot. 
Nor do you always manage to say things exactly as you had learned and as you 
would like to say them in the best way and not forget something. So when I came 
here for me it was a new way of teaching that I really liked. That is, when I was in 
Italy I was forced to read every lesson, every exam bothered me in the sense that I 
was thinking on the day of the exam, about the stress and of course I have regretted 
many times during course of studies in Palermo. But when I came here i feel really 
calmly, without any stress I was able to read to attend classes and finish the 
semester and i made nothing special,I read and then I went to exams and wrote I 
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wrote well, that is! This way I loved  very much and it made me discover in my soul 
the love for studies. And here I feel  good with the books and in the academic 
process. Another thing I noticed is that the department of philology here at the 
Aristotle University of Thessaloniki is very popular and is among the most famous 
in the world and this year was ranked 17th in the world. Here we have a good 
professors, either in the field of Linguistics of the Ancient Greek Language but also 
in Byzantinology, we have five professions of Byzantinology that are excellent, 
which deal with manuscripts, all these things that I love very much and which can’t 
be done by everyone. We have good professors, but of course, what is missing at 
the Aristotle University of Thessaloniki and other universities in Greece, that the 
universities are without tools for research and without funding. Foreign 
universities  abroad (in Germany, England and America) are not better because 
they have better professors or have a better way of studying, or better study 
methods, but because they have tools, money, structures and buildings are new and 
modern, but here they are unfortunately tragic». 
Can you describe how you fit into Greek culture? 
- «Many traditions have to do with religion, I am a religious too, but Catholic. I have 
no issues with the Orthodox, I have acquaintances and friends and I like 
communication between people of different religions,we learn also about the things 
of religion from each other. I believe that these customs, which unfortunately in 
other countries are becoming diminishing, I think they have a value and importance 
because they give “the feeling” of a country and a people. To say "Easter" in 
Greece is something that only a Greek can understand and not a German for 
example, if you ask “What Easter is?” all Greeks would answer in the same way. 
So Easter means something except as a church rite, it is also a custom and tradition 
in the way it is celebrated, it means something that unites the people, something 
that everyone agrees on because these customs have a deep value. Of course, it is 
good to have them, but also the country needs to manage and help science with 
inventions. I am giving you an example, people say that through the process of 
communion in the church, the COVID not transmitted, I do not believe that. Of 
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course we believe that the God is saint, but the hands through which it is 
transmitted and strongly by the mouth can not be disputed, Of course I do not agree 
these are misunderstandings of the mind, it is not traditions. Traditions are 
something else, that keeps a people united, it is something that a people can 
recognized, this is a good thing and I appreciate. But I'm constantly in the 
academic environment and that keeps me busy all day and even at night, when I 
sleep, I have a lot to do with the university. When I was a student Erasmus, I can 
say that I didn't have any problems, because i knew where the office of Erasmus 
was and I can go there and solve any problem. They inform the students at any 
time, tells them what to do, what documents we need to provide and so on, and the 
same goes for everyone. Other student made events that deal with student Erasmus, 
welcome them and organize parties and other things to get into educational 
activity. When you come for Erasmus you also come to meet people from other 
countries, not only to learn something. So as a student Erasmus I didn't face any 
problems. Now, that I am a PhD candidate - a normal student, I can say that I 
facing a lot of problems, some of which, of course, have nothing to do with this 
university but with the state system. The degrees you have earned from abroad must 
be recognized through DOTAP with a process that is time consuming and 
psychotic, but you need to do it. All last summer I had a lot of stress, because I was 
waiting for all this to be settled, so that I could be okay. So I have a complaint 
about the state management of this issue because they have a very strict way of 
managing this issue. And as for the university, I have a complaint because they 
have a pretty strict way of behaving where it is not necessary and contact with 
students. I needed a B2 in Greek language to start my studies. I had a B2 from 
other university, but the paper was not official of school of modern Greek language 
in Thessaloniki and they did not accept it. But I have already passed the exams in 
Greek. They did not accept it, not because that certificate is not valid, because 
these secretariats who are employees not able to take responsibility and find a 
solution, they do not help to find solutions. And I had a problem with the doctorate 
wich I designed last year. It was a doctoral dissertation in collaboration with a 
foreign university with wich the Aristotle University has a protocol of cooperation, 
 
80 
with which there are various exchanges of student, funded, professors, etc. And i 
make an application so that after the doctorate I can go to Germany to continue 
working there, because there is no job here, we all know that. And following 
instructions and rules, I completed the application that the secretariat told me to do 
with my professor, it took months for me to receive no response, approval or not, in 
early March I went there again and asked where we are and if it’s everything ok. 
An the told me that no, we didn't start, your papers aren't okay. I ask them why you 
didn't send me Mail, why you didn't tell me that something was wrong?! They didn't 
inform me and I waited, I don't think that's right and I wasted a lot of time. And  
after they give me other information that is almost identical to that I did already, 
just you have one more question in this application form. They didn't inform me and 
I waited. The professor and me also applied for a scholarship, and now we are 
waiting for the answer if we managed everything right and we were not late. I don't 
think that's right. So if you are Erasmus you are ok, but to be a normal student you 
have to run for everything and for responsibility of others people whose that work 
is their direct responsibility». 
What are the changes, if any, that you realized in your personal, academic or social life? 
- «I will talk about my academic life. Each department here has its own library, there 
are many tables with chairs, the staff is very helpful, helps and loves the students. I 
really learned and i love to read sitting in a library  and all my day passing there, 
between books and at the same time among students. And I will tell you more, also 
the friends which I met and who helped me, because when you are a foreigner you 
always ask "where is this, where is that, maybe you know where is the cabinet of 
that professor and so on" all these friends who helped me, the friends what I met 
and with whom I now have a contacts, I met them in library, so the library was for 
me an important center of study, an oasis and it helped me in the other parts of my 
life». 




- «I had no particular problems to find a flat, because I know the language, the city, 
I had an idea of this place before I came. And I found good opportunities, I found a 
home and I have no complaints about it, in terms of food there is a student canteen 
that is free and food is good and I cook also, I have no issue. I don't use the 
transport much, because I like to walk, and I go everywhere on foot, I discovered 
the whole city on foot, I go on foot  for example, Charilaou, Toumpa, I have no 
problem with that». 
Would you advise your compatriots to study in Greece? 
- «For Erasmus program, I think for sure, because choosing Greece you can 
combine a beautiful country that has many things to offer you, even in terms of 
history, archeology and art, even for holidays. Here in Thessaloniki, every student 
who come can met people from Turkey, Armenia, not only from the EU countries 
but also from all countries because Greece unites the West and the East, so here 
you can you find  different people from different countries. Therefore, I would 
definitely recommend the Erasmus program for other students. Also, because there 
are mainly postgraduate programs that exist here and nowhere else. That is, where 
else you can find a postgraduate program only in Byzantine Philology or Balkan 
Linguistics, Pontian studies in Aristotle that opened 2-3 years ago for example. Or 
even in Archeology, because this university has contacts with excavations, with 
archeological museums where excavations are carried out, the students go and 
work on the spot. There are many possibilities here and here the professors are 
very open, they help you in exams either in writing or orally». 
 Do you think communication with people of different nationalities is useful for you? 
- «The purpose of Erasmus program and generally any accommodation in another 
country  for studies or no, is the best opportunity to meet people and students from 
different countries, make friendsand also to learn something. Usually I meet a lot of 
Spaniards and Greeks students, during my studies, I have always been friends with 
Spaniards and Germans, although it is more difficult with the Germans because the 
Germans have a different mentality. For example, this year I had a great 
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opportunity to get to know a guy from Serbia, and to learn things about Serbia, 
about the history of Serbia, the whole story, and about the war in Yugoslavia, I 
learned a lot. So it is very important to take advantage of the opportunity of  
Erasmus program or any other resident abroad to meet another world, and 
therefore to go beyond your borders and borders of the country of origin. These 
conversations have helped me grow as personality, that's huge helps. As I told you, 
we learn from other things, we create different views. Many times I was pushed to 
make specific choices in my life, if I never started coming to Greece for summer 
programs, I would never leave Italy to stay alone in another country, to have the 
desire to go outside of Italy to study». 
If you now had a chance to turn back time and choose a different country of study, 
would you do it? 
- «If i could turn back time then I wouldn’t change anything, I would do the same. I 
didn't regret that I came to Greece for my doctoral. Yes, I had a lot of problems and 
also I  have them now, I "donated" a lot for study here, I could choose any 
university and get a scholarship. But I am here, without a scholarship, and only 
because of the excellent professors which I met in my Erasmus program, priceless 
are these people. And I am sure that nowhere else I can find that I found here».  
How difficult is it for you to study at a university, how does your group relate to 
foreigners, were there any distinctive moments? Do you feel ”special” because you 
came from another country? 
- «I would tell you that Greece should invest in education and when I say invest, I 
mean it should give more money to universities to create more international 
activities. Because we have a good professors here, who could and would like to do 
some things but they can't do them because they don't have the tools. On the other 
hand, research should be funded, for example students who want to study 
Palaeography, Byzantine studies, studies in which Greece could be the first country 
because it is both traditions and polygraphs have studied at the universities of 
Thessaloniki, Athens. Here in Greece we also have the monasteries that keep the 
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manuscripts and all the relics that we are studying, so with investment in science 
and research, Greece would come first in terms of scientific activity. In other 
words, with investment, the universities would not only be centers of education but 
also center of research that the world could work on. Here are people who want to 
learn Byzantine, who want to become archaeologists, but after they finish 
university what they will do here? They just leave the country. Greece and 
specifically Thessaloniki is a city that fascinates, that's what I'm saying and not 
only, but a lot of people I know. People love this city, with all good and bad things 
that we can see here, I love this town as I would love a woman, it is very nice city, 
either to be here on the beach with such a view, or to be in Ano Poli, in Toumba, in 
the center where the Byzantine monuments exist, everywhere. I have actually met 
other students who feel such things as I do and there are professors who are 
foreigners here. There is a German in my department who was fascinated by 
Thessaloniki and even though he had a family there in Berlin he travels and comes 
here to teach us». 
In your opinion, what can be done by the host country to facilitate the adaptation of 
international students and what would you recommend to the Greek authorities to 
improve and reduce the period of adaptation of international students? 
- «Some things I think are missing, certainly at the academic level there should be 
the office of international relations, the office which dealing with foreign students, 
which is not the office Erasmus, it is another thing, I am talking about the office 
who cam deal with international students, which should help all international 
students who want to start studying here with all procedures. Not just a 
secretariat». 
3.7 Interviewee VI. International student from Lithuania 
 
    The last student with whom I interviewed by e-mail it was a girl from Vilnius, a 





Could you please tell me a little bit about yourself? 
- «My name is Vaida, I'm 25 years old. Originally I am from Lithuania (Lithuanian 
citizen) but currently living in Norway». 
If you have already graduated?  
- «Yes, I have already graduated. In Lithuania I studied in Mykolas Romeris 
University in Politics and Management department. In Greece I studied on 
department of Political Science and International Relations». 
Can you tell me about the time that you decided to study in Greece? 
- «It was quite spontaneous. However, I was very exited to go». 
What are the main differences in social, academic and personal life that shocked you 
when you first arrived in Greece, which is very different from what you are used to in 
your home country? 
- «I am personally very flexible person. What surprised me most - was such a free 
environment. In university back home was everything more strict, more rules. Here 
in Greece, people were more open. However, as I was used to more organized 
environment in the beginning it was hard to get used to that not everything went as 
planned and in order». 
How “close” were you with Greece before coming to study, Have you had any  friends 
in Greece before coming here? 
- «I knew no one and not so many things about Greece. Mostly only things from 
history lessons and current (at that time) news. I was very curious to come». 
Can you describe the learning culture in your previous institution back home? 
- «As I've mentioned before, it's with strict rules and in accepted order. Programmes 
are full of details». 
Can you describe how you fit into Greek culture? 
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- «It was easy as people are very open. There were not many Erasmus students so 
I've spent most of time with Greeks». 
 What are the changes, if any, that you realized in your personal, academic or social 
life? 
- «I've became more open, I understood that if you want to know the culture you have 
to travel and meet people. I've improved my English skills and learnt some Greek. I 
understood that I want more Erasmus experience and I went on Erasmus internship 
later». 
What problems (difficulties), besides your study in university,  do you have to solve in 
Greece? 
- «There was not many. I had to get phone number and student ID. Also solve 
problem with using bank card or cash as my card unfortunately was not 
everywhere accepted. Now, I would check the regulations of using bank in my home 
country before leaving». 
Would you advise your compatriots to study in Greece? 
- «I would definitely recommend studying in Greece. It is priceless experience». 
  Do you think communication with people of different nationalities is useful for you? 
- «It definitely is. In my previous work I worked with people from other countries and 
now I am living and working in foreign country. It helped me to understand, accept 
and enjoy differences». 
 If you now had a chance to turn back time and choose a different country of study, 
would you do it?  
- «Just out of curiosity - maybe. But when I am thinking about my experience I would 
choose Greece again». 
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How difficult is it for you to study at a university, how does your group relate to 
foreigners, were there any distinctive moments? Do you feel ”special” because you 
came from another country? 
- «I will start from the second part of the question. Yes, I felt special, but not because 
I was from foreign country, but because we were 4 Erasmus students at that 
semester. So of course everyone try to make me and us feel comfortable as we did 
not know anyone and we didn't have many people around with same experience. 
When I came only one student from previous semester was still there so there was 
just one person I can talk with about experience and get tips. So I felt special 
because it was not a big group of Erasmus people and I hot much more attention 
than I would have gotten if we were 50 people. As follows it was strange to study in 
the beginning as while Greeks did tasks in Greek I did it in English. But at the same 
time it was great as I got curious about Greek language even more». 
In your opinion, what can be done by the host country to facilitate the adaptation of 
international students and what would you recommend to the Greek authorities to 
improve and reduce the period of adaptation of international students? 
- «It is one an only thing which is highly important - language courses. As we all 
know Greek letters are even different from English ones, so it would be useful at 
least be able to read, even without full understanding. This would help to explain 
someone where you are or remember the name of the place you like. Most of Greek 
people speak English but some basic knowledge of just how to order coffee or ask 
the price of oranges in the market would make life much easier. I was very lucky 
that I met Greeks who helped me to learn some basics. In a small town was quite 
easy to find and remember something, but in Athens or Thessaloniki it's different.  
So being able to read for example names of buildings, menu would really help. Also 






3.8  Results and discussion. 
 
The purpose of the qualitative research in this study was to try to find answers that 
might help explain the quantitative. The qualitative portion also examined whether the 
international students had changed their own cultural values after learning and living in 
Thessaloniki. In this study, the practical (quantitative) research had a focus on 
international students  adaptation to Greek educational organizations and social 
cultures; but, the quantitative results could not specifically measure and realize the 
participants transitional experiences of living and learning in Greek universities.  
International students who were interviewing they are all from different countries 
who have completely different life experiences, but a lot of similarities trends 
discovered in their adaptation process. International students’ expectations for academic 
achievement and quality of life determined how well they can adapt in Greek social 
contexts. For example, almost all students, reported that they made a good choice in 
deciding to study in Greece. While the quantitative portion of this study showed that 
most participants chose to study in Greece in order to pursue a better education, rather 
than for other personal life goals, Greek education still presented them with challenges. 
The qualitative respondents reported that, because they came from different cultures, 
their previous learning experiences differed from Greek students. Different learning 
styles and learning contexts, different mentality, rhythm of life and customs in Greece 
provided international students new thoughts, feeling and learning experiences. These 
experiences simultaneously challenged international students’ established ways of 
learning from their own cultures. While general knowledge about culture in a country  
helped international students cope with problems they encounter in their daily lives, 
interpersonal interaction between people of different cultures may still require each 
individual to make adjustments and allowances for the other person’s culture and 
background. For this reason, international students in Thessaloniki might have to 
seriously evaluate whether or not they feel comfortable or want to attend events such as 
local sports games, informal student parties, or family events (reunions, weddings, 
funerals) of greek friends or associates. From adaptation to transformation, international 
students change can be significantly examined from their social interaction orientation. 
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In this study, the interview data analysis didn't show  major orientation regarding 
international students social interaction. The  international students tended to interact 
with their conationals, also with other international students and also with greeks and 
greek students. As one student says: «I changed to be more like the Greek culture. I 
smile more here». International students have different problems in adaptation process 
and different challenges. For example, one student had an extreme anxiety about 
language barriers. Thus, he could not participate in adequate courses for his degree 
because he considered his Greek proficiency as the most crucial element in his 
academic path. His satisfaction with the academic adaptation depended on the 
improvement of the Greek language. Language is no doubt a necessary condition for 
learning in a foreign country. 
International students experience quite strong feelings associated with memories of 
life in their native country. This is manifested in the frequent recollections of past life 
events in their native country. Very often, nostalgic experiences contribute to the fact 
that international students begin to actively seek opportunities for adaptation to 
changing sociocultural conditions, which in turn contributes to their integration into the 
new sociocultural environment. None in the interview noted that he has a feeling of 
"estrangement" which means rejection of the norms and values of the new society, a 
feeling of helplessness and abandonment. They do not show concern about their 
ethnicity, their social status, do not show impatience, self-doubt. Also, after analyzing 
survey and interviews, it was established that the following problems stand out among 
the main problems faced by international students: everyday problems, material 
difficulties, difficulties getting used to a new culture, another system of values, 
difficulties in communication, and a bureaucratic system. It is the communicative 
difficulties that cause the greatest concern among international students, since they 
constantly have to interact with representatives of both the host culture and 
representatives of other cultures: they need to draw up documentation in the migration 
services in a timely manner, establish contacts on educational and social issues with 
other international students, university staff, etc. Language communication is a critical 
component of individual’s sociocultural experience. Through language communication, 
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people in a new social environment may be able to build social relationship, express 
their needs and difficulties, and obtain necessary help to adapt to a new society in 
learning or living. The result in this model indicated that the more comfort the 
respondents could feel when they spoke Greek, the less difficulties they would 
experience in Greek sociocultural life. 
After analyzing survey and interviews we can’t get past the problem that many 
students noted, this is a problem of insufficient funding for universities and scientific 
activity generally in Greece. This fact directly affects the number of international 
students wishing to study in Greece, and not only international students, as well as local 
students, and naturally affects directly each participant of the process of scientific 
activity. Three students at least noticed that Greek students do not respect the university 
as a place and they are very much involved in politics instead of studying. The more a 
international student lives in the country, the deeper he understands Greek culture, the 
more flaws he sees. This is a clear example of the cultural shock model about we talked 
in the first chapter. The bureaucratic system and the lack of assistance in providing 
information to a international student, lack of information on the Internet even at an 
elementary level, is another big scourge voiced by all students. 
Research into the experience of international students presents a variety of 
challenges and lifelong learning opportunities, but scarce information is available on 
designing and conducting projects with this population. This study provided a picture of 
the international students’ academic adaptation by incorporating different research 
methods - survey, interviews, observations, and a textual analysis. The research also 
offered potentials for researchers to implement mixed-methods research in order to 






      Summary. Practical recommendations for supporting the process of 
intercultural adaptation of international students.  
  Intercultural adaptation is a complex multilateral phenomenon, reflecting the process 
of international students entering the new sociocultural environment. Successful course 
is connected with the presence of high motivation for leading activities among 
international students, involves the development of social norms, cultural values, 
patterns of behavior of communication partners as representatives of other cultures 
while maintaining their own cultural uniqueness. The formative stage of the main study 
showed that the intercultural adaptation of international students studying in 
Thessaloniki would be more successful in implementing support program built taking 
into account the socio-psychological characteristics of international students and the 
conditions of the new sociocultural environment. A prerequisite for the successful 
intercultural adaptation of international students is the use of educational programs by 
the staff of educational organizations. This form of work is a holistic organized activity, 
the successful implementation of which requires the active inclusion of international 
students in new sociocultural conditions. The advantage of the program is that it covers 
the main areas of life of a international student.  
    The identification of the peculiarities of the adaptation of international students to 
university reality, the analysis of the requests and suggestions made it possible to offer a 
number of recommendations, the implementation of which facilitates and accelerates 
the adaptation process: 
 
➢ Introduction of a full-time psychologist into the educational institution and 
organization, who would provide support in educational process at the first year 
of study. The absence of a full-time psychologist suggests that teachers 
conducting classes with international students should deal with the creation of 
socio-psychological conditions for successful learning and psychological 
development, and they should be ready for this 
➢ Creation in the university of comfortable living conditions and infrastructure for 
international students, their social protection, medical care and safety 
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➢ Compulsory Greek lessons for all international students studying in Greek 
educational institutions, in every educational institution. Teachers of Greek as a 
foreign language need to include two important components in their teaching 
activities: educational and entertaining 
➢ Take into account the national and ethnocultural specifics of each international 
student 
➢ Organize individual consultations on subjects that cause students the most 
difficulty 
➢ Conduct discussions with students on legal issues, explaining to them their rights 
and obligations. 
The program of social and psychological support is an effective way to organize the life 
of international students in the new sociocultural conditions that have a significant 
impact to the level of their intercultural adaptation. It includes the implementation of the 
following areas of work: the development of social and domestic skills among 
international students; development of socio-psychological characteristics (tolerance, 
subjective well-being), overcoming negative phenomena (anxiety, cultural shock, social 
distance). Application program support contributes to the successful intercultural 
adaptation of international students, ensures the growth of their subjective well-being, 
ethnic tolerance, adaptability, interactivity; as well as a decrease in situational anxiety, 
tension and sensitivity, signs accompanying psycho-emotional symptoms, social 
distance with representatives of the host culture, cultural shock, estrangement and 
depression. An adequate level of anxiety is useful and is an essential component to 
achieve basic life goals and objectives, for the personality of a international student, the 
ability to assess their internal and external state from the point of view of the severity of 
anxious manifestations is an essential component in the implementation of self-
education and self-control. The main purpose of international students is to obtain a 
high-quality and prestigious education in another country. This leads to the fact that 
international students have a high level of motivation for learning, which favorably 
affects the willingness to overcome difficulties and obstacles that arise in the new 
sociocultural environment: 
➢ the need for continuous multiethnic and multicultural interaction 
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➢ other natural and climatic conditions 
➢ a specific system of social amenities 
➢ the dynamism of the social environment 
➢ new requirements for educational activities 
➢ significantly different cultural orientations, rules and forms of behavior of the host 
society. 
The above conditions affect international students, which, first of all, is manifested in 
their adaptation process; they face difficulties and problems of a specific and non-
specific nature. International students, regardless of whether the study group is mono-
ethnic or mixed, become participants in a multicultural educational environment. The 
process of multicultural interaction itself creates situations of an adaptive nature in the 
plane of “A new sociocultural and educational environment (a new environment) - a 
student”. One of the main functions of the educational environment is becoming 
adaptive. I think that university should create such conditions that will help to satisfy all 
the needs of international students (from educational to social welfare). Particular 
attention in the educational organization should be given to extracurricular aspects of 
the stay of international students in the country of education. In other words, the 
student’s ability to adapt to the new sociocultural conditions will directly depend on the 
educational organization’s ability to create conditions that will facilitate the adaptation 
process, as well as take into account the characteristics of the international student’s 
personality, its interests and needs. That is why in order to provide high-quality 
educational services at the university, conditions must be created that will contribute to 
successful intercultural adaptation. Deviations in the adaptation process of international 
students should be considered as their lack of special knowledge and skills.      
Consequently, the processes of learning and multicultural interaction should be 
organized in such a way that its participants have the opportunity to acquire the 
necessary knowledge about the characteristics of life and behavior of representatives of 
other ethnic groups without losing contact with their own culture.  The activity of the 
personality of  international student and the activity of the environment in which the 
subject of adaptation is  important condition for the successful process of intercultural 
adaptation. An important role in the course of intercultural adaptation of international 
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students by scientists is given to adaptation agents. With the help of adaptation agents, 
international can more quickly assess emerging sociocultural situations. Agents assist 
adaptants in obtaining the necessary information, help establish social connections, and 
promote the development of new social roles. Such agents for international students can 
be employees of international departments of the university,  instructors, administrators,  
organizations, institutes, professionals who are working with or for international 
students, teachers of an educational organization, employee’s dormitories, employees of 
the migration service, the staff of a student groups, compatriots, and representatives of 
the host country. That is, the adaptation agents of international students can be not only 
representatives of professions whose job responsibilities include direct interaction with 
international students, but also representatives of other professions and social groups for 
which a meeting with a international students is unforeseen. These categories include 
Greek students, service workers (public transport drivers, employees of banks, shops, 
supermarkets, pharmacies). Thus, first of all, special attention should be paid to the 
training of teachers, employees of international departments, dormitories, who, due to 
their professional affiliation, interact daily with international students. From all of the 
above, another important condition for the successful intercultural adaptation of 
international students in the process of studying and living in new sociocultural 
conditions follows the organization of effective interaction between university 
employees and students who are representatives of different cultures.Teachers and 
professors when dealing with international students should take into account cross-
cultural nature of each student. His main task, in addition to the translation of 
knowledge, is the work on the formation of multicultural interaction skills of 
international students.  
     Significant assistance in identifying priority areas accompanied by intercultural 
adaptation of international can  be provided by surveys of participants in the educational 
process, it is necessary to conduct surveys  in which they will take part: Greek and 
international students, faculty, and employees of international departments of the 
university, instructors, administrators,  organizations, institutes, professionals who are 
working with or for international students. Such surveys make it possible to identify 
various aspects of the life of international students in the new sociocultural conditions. 
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At the same time, questioning of international students is an important element in the 
socio-psychological support, as it is perceived by them as a special attention of the 
educational organization to their problems and difficulties. The social component of 
support should be aimed at reducing the size of social and cultural distance with 
representatives of the host culture, improving their social and domestic skills, 
multicultural interaction skills (for example, organizing events in which international 
students will interact with representatives of the host culture and other cultures). These 
features of working with international students relate to the work of employees of 
international departments, international organizations, socio-psychological centers and 
university services. All these workers should built relations on the basis of trusting with 
students, so when the students had a problem  of any nature, at any time,  know where 
to turn for help. That is why special attention should be paid to the preparation of data 
from university employees as a group subject of professional activity.  I believe that the 
development of strategies of working with international students for improve and 
facilitate their intercultural adaptation should take into account: 
➢ Features and specifics of student life (education is inextricably linked with the 
personal growth of a international student, his professional development, 
awareness of individuality and self-realization. Particular attention is paid to the 
establishment of interpersonal relationships) 
➢ The specifics of the studied subject. International students these are socialized 
mature individuals  which are formed in a specific cultural environment, having a 
specific life position, value system, attitude, value orientation. 
➢  Group members. In implementing of program of social and psychological 
support ,necessary to form a group, engaged in such a way that each group would 
have as much as possible representatives of different cultures and nationalities, 
which will create a situations of multicultural interaction. 
➢  National and cultural characteristics of not only international students, but also 
national and cultural characteristics of representatives of the host country. 
 
    The success of accompanying international students is largely determined by the 
presence of correctly selected methods in their work. When such programs are 
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constructing, an integrated approach is needed. Also the selection of working methods 
are important, that would allow to program achieve the most effective results in solving 
such multifaceted tasks of intercultural adaptation. The contents of the support program 
may include: informational conversations; excursion programs; intercultural dialogue; 
cultural assimilators; socio-psychological games; trainings of tolerance, intercultural 
communication and competence. So, informational conversations (individual and 
group) will allow to: identify the factors that have the greatest negative impact on the 
personality of  international student in the new sociocultural conditions; identify further 
directions in reducing this impact; to familiarize international students with the 
peculiarities of the host country, the rules and standards of study and behavior at the 
university, to understand where is the location of the nearest pharmacy, supermarkets, 
currency exchange offices, telephone points, leisure facilities at the university (libraries, 
sports halls, Internet rooms, etc). I believe that if the international students will take a 
part of the intercultural dialogue, the socio-cultural knowledge and skills of 
international students are updated, their cognitive activity is stimulated, and knowledge 
about other cultures and its representatives (traditions, national cuisine, national 
holidays, national costumes, etc.) is expanded. Thus, the use of various methods in the 
implementation of accompaniment of international students gives more opportunities to 
direct their intercultural adaptation towards positive change. It should also be mention 
that the process of intercultural adaptation of international students will be more 
successful and faster when they possess the necessary information about the features of 
living and studying in the host country. 
         Thus, on the basis of the theoretical and empirical research, i offer the following 
practical recommendations for working with international students: 
I. The purposeful implementation in practice of the work of international 
departments of university and socio-psychological services of universities, the 
program of socio-psychological support of international students 
II. Qualified training of adaptation agents (employees of international departments, 
teachers, professors, psychologists, instructors, administrators, educational 
organizations, institutes, professionals who are working with or for international 
students) informing them about the general and specific characteristics of  
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international students; development of skills for determining deviations in the 
adaptation process, so after that they could have ability to organize effective 
interaction of international students 
III. Development and preparation of reference materials for international students and 
website where will be focused all the necessary information for a person who just 
arrived in the country, whose information which will help to find  the solution of 
daily problems. Creation of an organization at the state level that will help to 
international students at the initial stage receive the information they needs about 
the features of the tax system, the medical system, how to rent a flat, etc. 
IV. Organization of leisure for international students in such a way that they have as 
many opportunities as possible for their active inclusion in new sociocultural 
conditions, as well as cultural-specific events at which will be an effective 
interaction of international students with representatives of the host country 
(especially with staff of university, teachers, professors , students). 
V. Regular monitoring of the satisfaction of international students with the living 
and learning conditions in order to ensure a good quality of life, as well as 
monitoring the social and personal characteristics of international students in 
terms of their adaptation to new sociocultural conditions. 
I think with the help of socio-psychological support, the necessary conditions will 
created for international students, therefore we can hope and expext a more successful 
intercultural adaptation of international students. Taking into account all the features of 
working with international students, a variety of working methods will contribute to 
their intercultural adaptation, as well as the establishment and development of effective 
multicultural interaction of international students with all subjects of educational 
activity. This Information  of the general and specific characteristics of international 
students, which determine the success of intercultural adaptation, can be used by 
university staff and teachers in order to improve and optimize the educational process.In 
my opinion, the implementation of these recommendations will allow us to successfully 
solve one of the key problems, which is an adaptation of international students to the 
new sociocultural environment, and consequently, increase the success of their 
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educational process and this fact is directly related to competitiveness of Greek 


















      Concluding, it should be noted  again that the effectiveness of the educational 
process, the subjects of which are international students receiving higher education in 
Greece, is largely determined by the success of their intercultural adaptation. The course 
of the process of intercultural adaptation will depend on the availability of the necessary 
conditions for a new sociocultural environment that will facilitate or impede the 
adaptation process. 
    I can say that in a situation of intercultural adaptation of international students, 
increased requirements are imposed: "When it is necessary, on the one hand, to meet 
new sociocultural conditions and requirements, and on the other, to maintain internal 
stability and balance." 
   International students receiving higher education participate not only in the 
educational process, but also in the multicultural interaction process. The educational 
environment of a higher educational institution reflects a fairly wide range of social, 
psychological and cultural phenomena and is a combination of created, constantly 
changing and improving conditions, necessary for a successful process of intercultural 
adaptation of  international students. The adaptation process of international students in 
new sociocultural conditions is mandatory, is accompanied by certain difficulties, and 
can negatively affect the physical and mental state of the visitor. Successful intercultural 
adaptation involves the active interaction of the visitor’s personality and the social 
environment. With the favorable interaction of the adaptant with the new environment 
and representatives of other cultures, his knowledge and skills necessary for effective 
intercultural adaptation gradually expand, and a positive experience of multicultural 
interaction is formed. Adaptability is that characteristic of a personality that reflects his 
ability to adapt, i.e. provides a choice of appropriate types of adaptation in the new 
sociocultural conditions.  
    To attract more international students, should  be organized the advertisements of our 
educational system abroad. They don’t represent well enough, neither this the 
possibilities of our universities, nor the procedure for admitting them to study. 
Therefore, the issue of admitting international  students to study requires clear 
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government, coordinated actions of the Greek Ministry of Education and Science, Greek 
diplomatic missions abroad, and university leaders. Without this, the number of students  
wishing to study in our country will not increase.     
            Recommendations of supporting the process of intercultural adaptation of 
international students that were presented in the previous chapter can become the basis 
for providing effective assistance to students with adaptive problems and help to 
international students with  typical problems in the new sociocultural conditions. I am 
sure that the introduction of a program of socio-psychological support and realization of 
practical recommendations for working with international students will help to increase 
the level of intercultural adaptation of international students.
Appendix «Survey responses». 
Students Gender Your age is You are/were a:  
What did you study/are 
studying in Thessaloniki? 
Please write you Nation of 
Birth : You are/were working:  How did you finance your course: 
1 Female above 54 Full Time Student Bachelors degree Romania I did/do not work Family Support 
2 Female 18-35 Full Time Student Bachelors degree Georgia I did/do not work Family Support 
3 Male 18-35 Full Time Student Masters degree Iranian I did/do not work Self-Financed 
4 Male 18-35 Full Time Student Masters degree The Netherlands I did/do not work Self-Financed 
5 Female 18-35 Part Time Student Masters degree Slovakia Full Time Self-Financed 
6 Female 18-35 Part Time Student Masters degree Ghana I did/do not work Family Support 
7 Male above 54 Full Time Student Masters degree England Full Time Self-Financed 
8 Male 36-54 Part Time Student Masters degree Hungary I did/do not work Self-Financed 
9 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Masters degree Colombia I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
10 Female 18-35 Full Time Student Masters degree Russia I did/do not work Self-Financed 
11 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Masters degree Poland I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
12 Female 18-35 Full Time Student Masters degree Brazil I did/do not work Family Support 
13 Female 18-35 Full Time Student Bachelors degree Switzerland  I did/do not work Family Support 
14 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Masters degree Czech I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
15 Male 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Masters degree Italy I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
16 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Germany  I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
17 Male 18-35 Full Time Student PhD Italy I did/do not work Self-Financed 
18 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Germany I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
19 Female 18-35 Full Time Student Masters degree Belgium I did/do not work Family Support 
20 Male 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Spain I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
21 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Poland I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
22 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree United States of America I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
23 Male 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Latvia I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
24 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Masters degree Austria I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
25 Male 18-35 Full Time Student Bachelors degree Jordan I did/do not work Governmental Support (No Tuition Fee) 
26 Female 18-35 Full Time Student Masters degree Ukraine Part Time Self-Financed 
27 Male 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Italy I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
28 Female 18-35 Full Time Student Masters degree Turkey I did/do not work Family Support 
29 Male 18-35 Full Time Student Masters degree Ghana I did/do not work Family Support 
30 Female 18-35 Full Time Student Masters degree Kosovo I did/do not work 




Students Gender Your age is You are/were a:  
What did you study/are 
studying in Thessaloniki? 
Please write you Nation of 
Birth : You are/were working:  How did you finance your course: 
31 Female 18-35 Full Time Student Masters degree Republic of Kosovo Full Time 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
32 Female 18-35 Full Time Student Masters degree Palestine I did/do not work Family Support 
33 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Sweden I did/do not work Governmental Support (No Tuition Fee) 
34 Female 18-35 Part Time Student Masters degree Portugal  Full Time Self-Financed 
35 Male 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Belgium I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
36 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Polland I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
37 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Azerbaijan  Part Time Family Support 
38 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Spain  I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
39 Female 18-35 Full Time Student Bachelors degree Russia Full Time Self-Financed 
40 Female 18-35 Full Time Student Bachelors degree Russian Part Time Self-Financed 
41 Female 18-35 Full Time Student Bachelors degree Russia  I did/do not work Family Support 
42 Female 18-35 Full Time Student Bachelors degree Russian Part Time Self-Financed 
43 Female 18-35 Full Time Student Bachelors degree Russian Part Time Family Support 
44 Female 18-35 Full Time Student Bachelors degree Croatia I did/do not work Family Support 
45 Female 36-54 Full Time Student Bachelors degree Russian Federation Part Time Family Support 
46 Female 18-35 Full Time Student Bachelors degree Russia Part Time Family Support 
47 Female 36-54 Full Time Student Bachelors degree Ukraine  Part Time Family Support 
48 Male 18-35 Full Time Student Masters degree Egyptian I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
49 Male 18-35 Full Time Student Masters degree Egyptian I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
50 Female 18-35 Full Time Student Bachelors degree Ukranian Part Time Self-Financed 
51 Female 18-35 Full Time Student Bachelors degree Russian Part Time Self-Financed 
52 Male 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Finland I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
53 Female 36-54 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Ph.D Russian Part Time 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
54 Female 18-35 Full Time Student Bachelors degree Ukraine  Full Time Governmental Support (No Tuition Fee) 
55 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Poland I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
56 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Poland Full Time 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
57 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Armenia I did/do not work 
Scholarships/Grants (like Erasmus, Private 
Scholarships etc) 
58 Female 18-35 
Erasmus/ Erasmus Mundus (full time/part time) 
Student Bachelors degree Sweden I did/do not work Governmental Support (No Tuition Fee) 
59 Male 36-54 Full Time Student Masters degree  Republic of Moldova Part Time Self-Financed 
60 Female 18-35 Full Time Student Bachelors degree Portugal  I did/do not work Family Support 



























Please mention if you 
had or are you having 
any other problems in 
the preparation phase 
of study abroad? 
Your Perception about 
the academic level of 
the institution before 
arriving to 
Thessaloniki and after 
actually studying at 
your new institution. 
What were/are your 
motives for studies in 
Thessaloniki? [To 
study in this 
particular city for 
personal reasons] 
What were/are 
your motives for 
studies in 
Thessaloniki? 
[To get to know 
another country 
or culture] 
1 I applied through my home institution Some Some Some  Lower than I thought Neutral Neutral 
2 
I found the institution myself and my 
home institution approved it Just a little Some Some No About the same Agree Agree 
3 
I applied directly to an institution 
abroad Not at all Just a little Some  Lower than I thought Strongly Disagree Agree 
4 
I applied directly to an institution 
abroad Just a little A Lot Some  Much higher than I thought Neutral Strongly Agree 
5 
I found the institution myself and my 
home institution approved it Some Some Lot  About the same Agree Neutral 
6 
I applied directly to an institution 
abroad A Lot Some Some  About the same Disagree Strongly Agree 
7 i applied directly Just a little Just a little Just a little  About the same Neutral Neutral 
8 
I found the institution myself and my 
home institution approved it A Lot A Lot Some  Higher than I thought Neutral Agree 
9 I applied through my home institution Just a little Lot Lot 
Problem to get the Visa 
from the country of origin About the same Neutral Neutral 
10 
I applied directly to an institution 
abroad Just a little Some A Lot  About the same Agree Agree 
11 I applied through my home institution Lot Lot A Lot  About the same Agree Strongly Agree 
12 
I found the institution myself and my 
home institution approved it Just a little Lot Lot  About the same Neutral Strongly Agree 
13 I applied through my home institution Not at all A Lot Some I didn't  Higher than I thought Neutral Neutral 
14 I applied through my home institution Some Lot Just a little 
Not replying to emails sent 
to the university, nobody 
knew the study plans for 
my field of study even the 
beginning and end of 
semester About the same Disagree Agree 
15 I applied through my home institution Not at all Just a little Lot No About the same Disagree Agree 
16 I applied through my home institution Just a little Lot Some  About the same Agree Agree 
17 
I was twice Erasmus student in 
Thessaloniki and I was satisfied of the 
quality of the study at the department 
of Byzantine Philology Not at all Not at all Not at all 
I had many difficulties to 
be recognized and 
approved my italian 
Bachelor's and Master of 
degree Much higher than I thought Strongly Agree Strongly Agree 
18 I applied through my home institution Lot Just a little Some 
usage of university website 
was difficult About the same Agree Agree 
19 
I applied directly to an institution 
abroad Some Just a little A Lot  About the same Strongly Disagree Strongly Agree 


























Please mention if you 
had or are you having 
any other problems in 
the preparation phase 
of study abroad? 
Your Perception about 
the academic level of 
the institution before 
arriving to 
Thessaloniki and after 
actually studying at 
your new institution. 
What were/are your 
motives for studies in 
Thessaloniki? [To 
study in this 
particular city for 
personal reasons] 
What were/are 
your motives for 
studies in 
Thessaloniki? 




I found the institution myself and my 
home institution approved it Lot Just a little Lot  Much lower than I thought Neutral Agree 
22 I applied through my home institution Some A Lot Lot  Higher than I thought Strongly Disagree Strongly Agree 
23 I applied through my home institution Some Some Some  About the same Strongly Disagree Agree 
24 I applied through my home institution Not at all Some Just a little  Lower than I thought Neutral Agree 
25 
I found the institution myself and my 
home institution approved it Lot Some Lot  About the same Agree Disagree 
26 
I applied directly to an institution 
abroad Just a little Lot Lot  Higher than I thought Agree Agree 
27 
I found the institution myself and my 
home institution approved it Just a little Lot Lot  About the same Strongly Agree Strongly Agree 
28 
I applied directly to an institution 
abroad Lot A Lot A Lot I did not have any problem About the same Agree Agree 
29 
I applied directly to an institution 
abroad Lot Some Lot  Higher than I thought Neutral Agree 
30 
I applied through government that 
offers scholarships for studying abroad  Lot Just a little Just a little  About the same Strongly Disagree Neutral 
31 I applied through my home institution Lot Lot Some  About the same Disagree Strongly Agree 
32 
I found the institution myself and my 
home institution approved it Just a little Lot Lot  Higher than I thought Agree Neutral 
33 I applied through my home institution Not at all Some Just a little  Higher than I thought Strongly Agree Agree 
34 I studied at my home town Lot A Lot Lot I did not face any problem  About the same Neutral Neutral 
35 I applied through my home institution Just a little Lot Lot  Lower than I thought Strongly Agree Strongly Agree 
36 I applied through my home institution Some Lot Lot  Lower than I thought Strongly Agree Strongly Agree 
37 
I applied directly to an institution 
abroad Just a little Lot Some  Higher than I thought Agree Agree 
38 I applied through my home institution A Lot Just a little Lot  Higher than I thought Disagree Strongly Agree 
39 throught eueasy.ru  Some A Lot Some  About the same Agree Strongly Agree 
40 
I applied directly to an institution 
abroad Some A Lot Just a little No I hadn’t  About the same Strongly Agree Strongly Agree 
41 I applied through my home institution A Lot Some Lot  Lower than I thought Agree Agree 
42 
I applied directly to an institution 
abroad Some A Lot Some 
It was really difficult to 
prepare all the required 
documents by myself. I 
wish I could contact some 
counselor while gathering 
documents to send to the 
Greek ministry of 
education when I had 





























Please mention if you 
had or are you having 
any other problems in 
the preparation phase 
of study abroad? 
Your Perception about 
the academic level of 
the institution before 
arriving to 
Thessaloniki and after 
actually studying at 
your new institution. 
What were/are your 
motives for studies in 
Thessaloniki? [To 
study in this 
particular city for 
personal reasons] 
What were/are 
your motives for 
studies in 
Thessaloniki? 
[To get to know 
another country 
or culture] 
43 eu easy Some Lot Lot 
Problem to get the Visa  
,preparation of papers for 
visa Higher than I thought Strongly Agree Agree 
44 
I found the institution myself and my 
home institution approved it Lot Not at all Just a little no Higher than I thought Neutral Agree 
45 
I applied directly to an institution 
abroad Lot Some Just a little  Lower than I thought Neutral Strongly Agree 
46 I applied through my home institution Some Lot Just a little no About the same Agree Agree 
47 I applied through my home institution Lot Just a little Not at all  About the same Disagree Disagree 
48 
I applied directly to an institution 
abroad Some Not at all Some  Lower than I thought Neutral Agree 
49 
I applied directly to an institution 
abroad Some Not at all Some  Lower than I thought Neutral Agree 
50 
I applied directly to an institution 
abroad A Lot Just a little Just a little 
My knowledge of the 
language was not enough 
to start my studies in 
proper way  Higher than I thought Strongly Agree Neutral 
51 
I applied directly to an institution 
abroad Some A Lot Not at all  About the same Strongly Agree Neutral 
52 
I found the institution myself and my 
home institution approved it Just a little Some Lot  About the same Neutral Agree 
53 
I applied directly to an institution 
abroad Just a little Lot A Lot  Higher than I thought Neutral Agree 
54 
I applied directly to an institution 
abroad Not at all Lot Some  Higher than I thought Strongly Agree Neutral 
55 I applied through my home institution Just a little Just a little Lot  About the same Neutral Strongly Agree 
56 I applied through my home institution Some Just a little Some  About the same Disagree Strongly Agree 
57 I applied through my home institution Just a little Lot Lot  About the same Strongly Disagree Neutral 
58 I applied through my home institution Not at all Lot Lot  About the same Strongly Disagree Neutral 
59 
I applied directly to an institution 
abroad Not at all A Lot Some 
preparation of papers for 
visa About the same Neutral Agree 
60 I applied through my home institution Not at all Lot Lot  About the same Strongly Disagree Agree 
61 
I found the institution myself and my 





your motives for 
studies in 
Thessaloniki? [I 
needed a change 
in my life to study 
something which I 
could not study at 
home] 
What were/are your 
motives for studies 
in Thessaloniki? [To 
improve the quality 
of my education] 
What were/are your 
motives for studies 
in Thessaloniki? [It 
was obligatory as a 
part of my study 
program] 
What were/are 
your motives for 
studies in 
Thessaloniki? 




your motives for 
studies in 
Thessaloniki? 




















your motives for 
studies in 
Thessaloniki? 




Please mention if you 
had any other motives 
for studying in 
Thessaloniki? 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution.   
[I am satisfied with 
the level of my 
academic 
performance.] 
1 Neutral Disagree Neutral Disagree Neutral Disagree Neutral Disagree  Neutral 
2 Agree Neutral Disagree Neutral Neutral Neutral Neutral Disagree Yes Agree 
3 Strongly Agree Disagree Strongly Disagree Strongly Disagree Disagree Agree Disagree Strongly Agree  Disagree 
4 Disagree Neutral Strongly Disagree Neutral Neutral Agree Neutral Agree 
The culture attracted 
me a lot from earlier 
experience with the 
country. Agree 
5 Agree Agree Neutral Agree Agree Agree Agree Agree  Agree 
6 Strongly Agree Strongly Agree Disagree Disagree Strongly Agree Strongly Agree Strongly Agree Agree  Agree 
7 Strongly Agree Agree Strongly Disagree Neutral Agree Neutral Disagree Agree  Strongly Agree 
8 Agree Strongly Agree Strongly Disagree Strongly Agree Strongly Agree Strongly Agree Agree Agree  Agree 
9 Agree Agree Strongly Disagree Agree Agree Agree Agree Agree 
To get to know the city 
of which I had known 
from the letters of the 
Apostle St.  Paul  Neutral 
10 Strongly Agree Neutral Strongly Disagree Neutral Neutral Agree Neutral Strongly Disagree  Strongly Agree 
11 Strongly Disagree Disagree Strongly Disagree Disagree Agree Agree Agree Strongly Agree  Agree 
12 Neutral Agree Strongly Disagree Strongly Disagree Agree Strongly Agree Disagree Strongly Agree Greek nationality  Agree 
13 Strongly Disagree Neutral Strongly Disagree Neutral Agree Neutral Neutral Agree 
I had to move in 
Thessaloniki and study 
here because of my 
parent's job Agree 





your motives for 
studies in 
Thessaloniki? [I 
needed a change 
in my life to study 
something which I 
could not study at 
home] 
What were/are your 
motives for studies 
in Thessaloniki? [To 
improve the quality 
of my education] 
What were/are your 
motives for studies 
in Thessaloniki? [It 
was obligatory as a 
part of my study 
program] 
What were/are 
your motives for 
studies in 
Thessaloniki? 




your motives for 
studies in 
Thessaloniki? 




















your motives for 
studies in 
Thessaloniki? 




Please mention if you 
had any other motives 
for studying in 
Thessaloniki? 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution.   
[I am satisfied with 
the level of my 
academic 
performance.] 
15 Strongly Disagree Disagree Strongly Disagree Neutral Neutral Neutral Neutral Strongly Agree 
I love Greece and its 
culture/history/language Agree 
16 Disagree Disagree Disagree Disagree Strongly Agree Disagree Disagree Agree  Agree 
17 Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Neutral Strongly Agree 
The department of 
Byzantine Philology is 
one of the best in 
Europe. Strongly Agree 
18 Strongly Disagree Disagree Strongly Disagree Strongly Disagree Neutral Neutral Disagree Agree the warm weather  Agree 
19 Disagree Disagree Strongly Disagree Disagree Agree Agree Strongly Disagree Disagree  Agree 
20 Strongly Agree Agree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Agree  Neutral 
21 Strongly Disagree Disagree Strongly Disagree Strongly Disagree Agree Strongly Disagree Strongly Disagree Agree  Strongly disagree 
22 Strongly Agree Neutral Strongly Disagree Neutral Strongly Agree Strongly Agree Strongly Agree Strongly Agree  Strongly Agree 
23 Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Disagree the weather Disagree 
24 Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Neutral Disagree Disagree Neutral 
Just wanted to live in 
Greece Agree 
25 Neutral Agree Strongly Disagree Disagree Neutral Strongly Agree Agree Disagree  Neutral 
26 Agree Agree Strongly Disagree Disagree Agree Agree Neutral Strongly Agree 
Greek roots of my 
family Agree 
27 Neutral Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Neutral 
I wanted to get to know 






your motives for 
studies in 
Thessaloniki? [I 
needed a change 
in my life to study 
something which I 
could not study at 
home] 
What were/are your 
motives for studies 
in Thessaloniki? [To 
improve the quality 
of my education] 
What were/are your 
motives for studies 
in Thessaloniki? [It 
was obligatory as a 
part of my study 
program] 
What were/are 
your motives for 
studies in 
Thessaloniki? 




your motives for 
studies in 
Thessaloniki? 




















your motives for 
studies in 
Thessaloniki? 




Please mention if you 
had any other motives 
for studying in 
Thessaloniki? 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution.   
[I am satisfied with 
the level of my 
academic 
performance.] 
28 Agree Agree Disagree Neutral Strongly Agree Strongly Agree Agree Neutral 
Greek culture is quite 
similar to Turkey 
culture. On the other 
hand, my greek 
friends/professors were 
quite friendly and 
hospitable for 
foreigners. I felt like 
home Strongly Agree 
29 Neutral Agree Strongly Disagree Agree Agree Agree Agree Neutral  Neutral 
30 Agree Strongly Agree Strongly Agree Strongly Agree Agree Neutral Strongly Agree Neutral  Neutral 
           
31 Disagree Strongly Agree Strongly Disagree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Neutral  Strongly Agree 
32 Disagree Strongly Agree Strongly Disagree Neutral Agree Agree Neutral Neutral  Neutral 
33 Disagree Agree Strongly Disagree Strongly Disagree Neutral Neutral Neutral Strongly Agree  Neutral 
34 Neutral Strongly Agree Neutral Strongly Agree Strongly Agree Strongly Agree Strongly Agree Agree 
To be near home and it 
is the first University 
that the lectures and 
examination is in 
english and has the 
signature of Greek 
Government. Also, as a 
student in this 
University no one can 
imply or dispute my 
knowledge about the 
English language. Neutral 
35 Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Agree  Neutral 
36 Neutral Neutral Neutral Neutral Neutral Neutral Neutral Agree  Neutral 
37 Strongly Disagree Agree Strongly Disagree Disagree Agree Agree Neutral Neutral  Agree 
38 Strongly Agree Agree Strongly Disagree Strongly Disagree Neutral Agree Agree Agree  Agree 
39 Strongly Agree Strongly Disagree Strongly Disagree Strongly Disagree Neutral Strongly Agree Strongly Disagree Neutral  Agree 





your motives for 
studies in 
Thessaloniki? [I 
needed a change 
in my life to study 
something which I 
could not study at 
home] 
What were/are your 
motives for studies 
in Thessaloniki? [To 
improve the quality 
of my education] 
What were/are your 
motives for studies 
in Thessaloniki? [It 
was obligatory as a 
part of my study 
program] 
What were/are 
your motives for 
studies in 
Thessaloniki? 




your motives for 
studies in 
Thessaloniki? 




















your motives for 
studies in 
Thessaloniki? 




Please mention if you 
had any other motives 
for studying in 
Thessaloniki? 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution.   
[I am satisfied with 
the level of my 
academic 
performance.] 
41 Disagree Strongly Agree Agree Agree Strongly Agree Strongly Agree Agree Strongly Agree  Neutral 
42 Strongly Disagree Neutral Strongly Disagree Strongly Disagree Neutral Strongly Agree Disagree Agree  Neutral 
43 Agree Agree Strongly Disagree Agree Agree Agree Strongly Disagree Neutral  Agree 
44 Agree Neutral Strongly Disagree Agree Strongly Agree Neutral Neutral Neutral no Strongly Agree 
45 Strongly Disagree Strongly Disagree Strongly Disagree Strongly Disagree Agree Neutral Disagree Strongly Agree  Agree 
46 Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Agree Agree Agree no Neutral 
47 Neutral Agree Strongly Disagree Neutral Agree Strongly Agree Strongly Agree Strongly Agree  Agree 
48 Strongly Agree Strongly Agree Neutral Strongly Agree Agree Strongly Agree Strongly Agree Strongly Agree  Neutral 
49 Strongly Agree Strongly Agree Neutral Strongly Agree Agree Strongly Agree Strongly Agree Strongly Agree  Neutral 
50 Disagree Neutral Disagree Disagree Disagree Neutral Disagree Neutral 
My main motivation 
was lining in Greece Agree 
51 Agree Disagree Disagree Disagree Agree Agree Neutral Neutral  Agree 
52 Neutral Agree Neutral Neutral Agree Agree Agree Agree  Neutral 
53 Strongly Agree Agree Strongly Disagree Neutral Strongly Agree Strongly Agree Strongly Agree Neutral  Strongly Agree 
           
54 Agree Agree Strongly Disagree Agree Agree Agree Disagree Agree  Agree 
55 Neutral Strongly Agree Strongly Disagree Disagree Strongly Agree Agree Agree Strongly Agree  Agree 
56 Strongly Disagree Strongly Agree Strongly Disagree Strongly Disagree Strongly Agree Strongly Agree Strongly Agree Strongly Agree  Neutral 
57 Disagree Disagree Strongly Disagree Strongly Disagree Strongly Disagree Disagree Neutral Neutral  Agree 
58 Disagree Disagree Strongly Disagree Neutral Strongly Disagree Disagree Strongly Disagree Neutral  Agree 
59 Strongly Agree Strongly Agree Strongly Disagree Neutral Agree Agree Agree Strongly Agree  Agree 
60 Neutral Agree Strongly Disagree Strongly Disagree Neutral Neutral Neutral Agree  Neutral 





We would like to 
know your 





n.   [I am as skilled 
with my academic 
work as the 
average [graduate] 
students.] 
We would like to know 
your perceptions of 
your academic 
performance at your 
Greek 
university/institution.   
[I am quite confident 
that I will be able to 
deal with future 
challenges [at the 
university/institution].] 
We would like to 
know your 





n.   [So far, my 
experiences in the 
program have met 
my expectations.] 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution
.   [I have good 
communication with 
faculty and with 
fellow students in 
my program.] 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution
.   [I have no trouble 
concentrating on my 
studies.] 
We would like to know 
your perceptions of 
your academic 
performance at your 
Greek 
university/institution.   
[I am pleased about my 
decision to attend [the 
university/institution].] 







n.   [I feel that my 
grades accurately 
show my academic 
ability in my 
program.] 
We would 
like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 




has it been to 
take a local 
perspective 
on the local 
culture?] 
We would 
like to know 
how difficult 
it has been 
for you to 




has it been to 
make friends 
with locals?] 







2 Agree Neutral Agree Agree Agree Agree Agree 
Moderate 
difficulty Slight difficulty No difficulty 







4 Agree Strongly Agree Agree Agree Neutral Strongly Agree Neutral Slight difficulty Slight difficulty No difficulty 
5 Agree Agree Neutral Agree Neutral Agree Neutral No difficulty No difficulty No difficulty 
6 Agree Agree Agree Agree Agree Agree Disagree No difficulty Slight difficulty No difficulty 





8 Disagree Agree Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree No difficulty No difficulty No difficulty 
9 Neutral Agree Neutral Strongly Agree Strongly Agree Strongly Agree Agree No difficulty Slight difficulty Slight difficulty 
10 Neutral Strongly Agree Neutral Neutral Agree Agree Strongly Agree 
Moderate 
difficulty Slight difficulty Great difficulty 
11 Agree Strongly Agree Agree Strongly Agree Agree Strongly Agree Neutral Slight difficulty No difficulty Slight difficulty 
12 Agree Agree Neutral Agree Neutral Neutral Agree Slight difficulty No difficulty Slight difficulty 
13 Agree Neutral Neutral Agree Neutral Disagree Agree 
Moderate 
difficulty Great difficulty 
Moderate 
difficulty 
14 Strongly Agree Strongly Agree Neutral Disagree Neutral Neutral Neutral Slight difficulty Slight difficulty No difficulty 
15 Agree Agree Strongly Agree Neutral Agree Strongly Agree Strongly Agree No difficulty No difficulty 
Moderate 
difficulty 
16 Agree Agree Agree Neutral Disagree Agree Agree Slight difficulty No difficulty Slight difficulty 
17 Strongly Agree Strongly Agree Strongly Agree Agree Agree Strongly Agree Strongly Agree No difficulty Slight difficulty No difficulty 






We would like to 
know your 





n.   [I am as skilled 
with my academic 
work as the 
average [graduate] 
students.] 
We would like to know 
your perceptions of 
your academic 
performance at your 
Greek 
university/institution.   
[I am quite confident 
that I will be able to 
deal with future 
challenges [at the 
university/institution].] 
We would like to 
know your 





n.   [So far, my 
experiences in the 
program have met 
my expectations.] 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution
.   [I have good 
communication with 
faculty and with 
fellow students in 
my program.] 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution
.   [I have no trouble 
concentrating on my 
studies.] 
We would like to know 
your perceptions of 
your academic 
performance at your 
Greek 
university/institution.   
[I am pleased about my 
decision to attend [the 
university/institution].] 







n.   [I feel that my 
grades accurately 
show my academic 
ability in my 
program.] 
We would 
like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 




has it been to 
take a local 
perspective 
on the local 
culture?] 
We would 
like to know 
how difficult 
it has been 
for you to 




has it been to 
make friends 
with locals?] 
19 Agree Agree Strongly Agree Neutral Strongly Agree Strongly Agree Agree No difficulty Slight difficulty Great difficulty 
20 Neutral Neutral Disagree Strongly disagree Agree Agree Disagree No difficulty No difficulty 
Moderate 
difficulty 
21 Neutral Neutral Disagree Agree Agree Agree Strongly disagree Slight difficulty No difficulty 
Moderate 
difficulty 
22 Strongly Agree Strongly Agree Strongly Agree Agree Strongly Agree Strongly Agree Neutral Slight difficulty No difficulty No difficulty 
23 Strongly Agree Strongly Agree Disagree Neutral Agree Neutral Neutral Slight difficulty No difficulty No difficulty 





25 Agree Agree Neutral Disagree Strongly Agree Agree Agree Great difficulty 
Moderate 
difficulty Slight difficulty 
26 Agree Agree Agree Neutral Disagree Neutral Agree Slight difficulty No difficulty No difficulty 
27 Neutral Strongly Agree Neutral Neutral Agree Neutral Strongly disagree No difficulty No difficulty No difficulty 
28 Agree Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree No difficulty No difficulty No difficulty 







30 Agree Agree Neutral Agree Strongly disagree Neutral Neutral No difficulty No difficulty No difficulty 
31 Agree Agree Strongly Agree Strongly Agree Agree Agree Agree Slight difficulty Slight difficulty No difficulty 
32 Agree Agree Agree Strongly Agree Neutral Agree Agree Slight difficulty 
Moderate 
difficulty No difficulty 
33 Neutral Disagree Neutral Disagree Disagree Neutral Neutral No difficulty No difficulty Slight difficulty 
34 Neutral Agree Agree Agree Neutral Agree Neutral No difficulty 
Moderate 
difficulty Slight difficulty 
35 Neutral Neutral Neutral Neutral Neutral Agree Neutral No difficulty No difficulty No difficulty 
36 Neutral Neutral Neutral Agree Agree Agree Neutral No difficulty Slight difficulty Slight difficulty 
37 Agree Agree Neutral Agree Neutral Agree Disagree Great difficulty Great difficulty Slight difficulty 








We would like to 
know your 





n.   [I am as skilled 
with my academic 
work as the 
average [graduate] 
students.] 
We would like to know 
your perceptions of 
your academic 
performance at your 
Greek 
university/institution.   
[I am quite confident 
that I will be able to 
deal with future 
challenges [at the 
university/institution].] 
We would like to 
know your 





n.   [So far, my 
experiences in the 
program have met 
my expectations.] 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution
.   [I have good 
communication with 
faculty and with 
fellow students in 
my program.] 
We would like to 
know your 
perceptions of your 
academic 
performance at your 
Greek 
university/institution
.   [I have no trouble 
concentrating on my 
studies.] 
We would like to know 
your perceptions of 
your academic 
performance at your 
Greek 
university/institution.   
[I am pleased about my 
decision to attend [the 
university/institution].] 







n.   [I feel that my 
grades accurately 
show my academic 
ability in my 
program.] 
We would 
like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 




has it been to 
take a local 
perspective 
on the local 
culture?] 
We would 
like to know 
how difficult 
it has been 
for you to 




has it been to 
make friends 
with locals?] 




difficulty No difficulty 
40 Agree Strongly Agree Strongly Agree Strongly Agree Neutral Strongly Agree Neutral 
Moderate 
difficulty Slight difficulty Slight difficulty 
41 Disagree Agree Agree Neutral Agree Strongly Agree Agree No difficulty Slight difficulty Slight difficulty 
42 Neutral Neutral Neutral Neutral Neutral Disagree Disagree No difficulty No difficulty No difficulty 
43 Agree Strongly Agree Strongly Agree Strongly Agree Neutral Strongly Agree Agree Slight difficulty Slight difficulty Slight difficulty 
44 Neutral Agree Neutral Agree Agree Neutral Neutral Great difficulty 
Moderate 
difficulty Great difficulty 
45 Agree Neutral Agree Agree Neutral Agree Agree Slight difficulty 
Moderate 
difficulty Slight difficulty 




difficulty Great difficulty 
47 Agree Agree Neutral Strongly Agree Agree Strongly Agree Agree Slight difficulty Slight difficulty Great difficulty 
48 Neutral Agree Agree Strongly Agree Strongly Agree Strongly Agree Agree Slight difficulty Slight difficulty 
Moderate 
difficulty 
49 Neutral Agree Agree Strongly Agree Strongly Agree Strongly Agree Agree Slight difficulty Slight difficulty 
Moderate 
difficulty 
50 Agree Disagree Neutral Disagree Disagree Neutral Neutral Slight difficulty Slight difficulty Slight difficulty 
51 Agree Agree Agree Neutral Neutral Agree Agree No difficulty No difficulty No difficulty 
52 Agree Agree Neutral Agree Agree Neutral Agree 
Moderate 
difficulty Great difficulty Slight difficulty 
53 Neutral Agree Agree Strongly Agree Neutral Agree Agree Slight difficulty Slight difficulty 
Moderate 
difficulty 
54 Agree Agree Agree Neutral Neutral Agree Neutral No difficulty No difficulty No difficulty 












57 Agree Agree Neutral Agree Neutral Strongly Agree Strongly Agree 
Moderate 
difficulty Slight difficulty No difficulty 







59 Agree Strongly Agree Neutral Strongly Agree Strongly Agree Strongly Agree Strongly Agree Great difficulty Great difficulty 
Moderate 
difficulty 
60 Neutral Agree Neutral Agree Neutral Agree Agree Slight difficulty 
Moderate 
difficulty Slight difficulty 










We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to be able to see 
two sides of 
intercultural 
issues?] 
We would like to know 
how difficult it has 
been for you to adapt 
to life in new country. 
[How difficult has it 
been to make locals 
understand you?] 
We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to communicate 
with people from 
different ethnic 
groups?] 
We would like to 
know how difficult it 
has been for you to 
adapt to life in new 
country. [How 
difficult has it been 
to interact with 
members of the 
opposite sex?] 
We would like to 
know how difficult it 
has been for you to 
adapt to life in new 
country. [How 
difficult has it been 
to find your way 
around?] 
We would like to know 
how difficult it has 
been for you to adapt 
to life in new country. 
[How difficult has it 
been to deal with 
people in authority?] 
We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to deal with people 
staring at you?] 
We would 
like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 




has it been to 
deal with the 
pace of life?] 







2 Slight difficulty Slight difficulty No difficulty No difficulty Moderate difficulty No difficulty Moderate difficulty No difficulty Slight difficulty No difficulty 
3 Great difficulty Moderate difficulty Moderate difficulty Great difficulty Slight difficulty Slight difficulty Great difficulty Great difficulty 
Extreme 
difficulty Slight difficulty 
4 Slight difficulty Slight difficulty No difficulty No difficulty Slight difficulty Moderate difficulty Slight difficulty Great difficulty 
Extreme 
difficulty No difficulty 
5 No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty Slight difficulty Slight difficulty 
Moderate 
difficulty 
6 No difficulty Slight difficulty No difficulty No difficulty Slight difficulty No difficulty No difficulty Slight difficulty Slight difficulty No difficulty 
7 Moderate difficulty Moderate difficulty Moderate difficulty Moderate difficulty No difficulty No difficulty No difficulty 
Moderate 
difficulty Great difficulty No difficulty 
8 Moderate difficulty No difficulty Moderate difficulty No difficulty Moderate difficulty No difficulty Moderate difficulty 
Moderate 
difficulty Great difficulty 
Moderate 
difficulty 
9 No difficulty Slight difficulty Slight difficulty Slight difficulty Slight difficulty No difficulty No difficulty No difficulty No difficulty No difficulty 
10 No difficulty Slight difficulty No difficulty No difficulty Moderate difficulty Slight difficulty No difficulty 
Moderate 
difficulty Great difficulty No difficulty 
11 Slight difficulty No difficulty No difficulty No difficulty Slight difficulty Moderate difficulty No difficulty No difficulty Great difficulty No difficulty 
12 No difficulty Moderate difficulty Moderate difficulty No difficulty Slight difficulty Slight difficulty Slight difficulty Great difficulty Great difficulty Slight difficulty 
13 Moderate difficulty Great difficulty Slight difficulty Slight difficulty Moderate difficulty Great difficulty Moderate difficulty Great difficulty 
Moderate 
difficulty Slight difficulty 
14 Slight difficulty Moderate difficulty Slight difficulty Moderate difficulty Slight difficulty Slight difficulty Slight difficulty 
Moderate 
difficulty Great difficulty Slight difficulty 
15 Slight difficulty No difficulty No difficulty No difficulty No difficulty No difficulty Slight difficulty Slight difficulty 
Moderate 
difficulty No difficulty 
16 Slight difficulty Great difficulty Moderate difficulty Great difficulty No difficulty Slight difficulty Great difficulty Slight difficulty 
Extreme 
difficulty No difficulty 
17 No difficulty Slight difficulty Moderate difficulty No difficulty No difficulty Slight difficulty Slight difficulty Great difficulty 
Extreme 
difficulty Slight difficulty 










We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to be able to see 
two sides of 
intercultural 
issues?] 
We would like to know 
how difficult it has 
been for you to adapt 
to life in new country. 
[How difficult has it 
been to make locals 
understand you?] 
We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to communicate 
with people from 
different ethnic 
groups?] 
We would like to 
know how difficult it 
has been for you to 
adapt to life in new 
country. [How 
difficult has it been 
to interact with 
members of the 
opposite sex?] 
We would like to 
know how difficult it 
has been for you to 
adapt to life in new 
country. [How 
difficult has it been 
to find your way 
around?] 
We would like to know 
how difficult it has 
been for you to adapt 
to life in new country. 
[How difficult has it 
been to deal with 
people in authority?] 
We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to deal with people 
staring at you?] 
We would 
like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 




has it been to 
deal with the 
pace of life?] 
19 No difficulty Slight difficulty No difficulty Slight difficulty Slight difficulty Slight difficulty Great difficulty Slight difficulty Slight difficulty No difficulty 





21 Moderate difficulty Great difficulty Slight difficulty Slight difficulty No difficulty No difficulty No difficulty Great difficulty 
Extreme 
difficulty No difficulty 
22 No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty Slight difficulty 
23 No difficulty Slight difficulty No difficulty No difficulty Slight difficulty No difficulty No difficulty No difficulty 
Extreme 
difficulty Slight difficulty 
24 Moderate difficulty Great difficulty Slight difficulty Slight difficulty No difficulty No difficulty Slight difficulty Great difficulty 
Extreme 
difficulty Great difficulty 
25 Moderate difficulty Extreme difficulty Great difficulty Extreme difficulty Slight difficulty Great difficulty Great difficulty 
Moderate 
difficulty Great difficulty No difficulty 




difficulty No difficulty 




difficulty No difficulty 
28 No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty 




difficulty Slight difficulty 
30 No difficulty No difficulty No difficulty No difficulty Moderate difficulty No difficulty Slight difficulty No difficulty No difficulty No difficulty 




difficulty No difficulty 
32 Slight difficulty Moderate difficulty Slight difficulty No difficulty No difficulty Extreme difficulty No difficulty Great difficulty Great difficulty No difficulty 
33 Moderate difficulty Slight difficulty Slight difficulty Moderate difficulty No difficulty Moderate difficulty Extreme difficulty Great difficulty 
Moderate 
difficulty Great difficulty 





35 No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty No difficulty Slight difficulty 
Extreme 
difficulty No difficulty 








We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to be able to see 
two sides of 
intercultural 
issues?] 
We would like to know 
how difficult it has 
been for you to adapt 
to life in new country. 
[How difficult has it 
been to make locals 
understand you?] 
We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to communicate 
with people from 
different ethnic 
groups?] 
We would like to 
know how difficult it 
has been for you to 
adapt to life in new 
country. [How 
difficult has it been 
to interact with 
members of the 
opposite sex?] 
We would like to 
know how difficult it 
has been for you to 
adapt to life in new 
country. [How 
difficult has it been 
to find your way 
around?] 
We would like to know 
how difficult it has 
been for you to adapt 
to life in new country. 
[How difficult has it 
been to deal with 
people in authority?] 
We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to deal with people 
staring at you?] 
We would 
like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 




has it been to 
deal with the 
pace of life?] 











difficulty No difficulty 









difficulty Great difficulty 
41 Moderate difficulty Moderate difficulty No difficulty Slight difficulty Slight difficulty Slight difficulty Moderate difficulty 
Moderate 
difficulty Slight difficulty 
Moderate 
difficulty 




difficulty No difficulty 
43 No difficulty Moderate difficulty Slight difficulty No difficulty No difficulty Great difficulty Moderate difficulty No difficulty Great difficulty No difficulty 














46 Great difficulty Great difficulty Slight difficulty Slight difficulty Extreme difficulty Moderate difficulty Moderate difficulty Great difficulty 
Extreme 
difficulty Great difficulty 
47 No difficulty Slight difficulty No difficulty Slight difficulty Slight difficulty Moderate difficulty Slight difficulty Slight difficulty Slight difficulty Slight difficulty 
48 Moderate difficulty Moderate difficulty Slight difficulty Moderate difficulty Great difficulty Great difficulty Extreme difficulty 
Extreme 
difficulty Great difficulty Great difficulty 
49 Moderate difficulty Moderate difficulty Slight difficulty Moderate difficulty Great difficulty Great difficulty Extreme difficulty 
Extreme 
difficulty Great difficulty Great difficulty 
50 Slight difficulty Slight difficulty No difficulty Slight difficulty Slight difficulty Slight difficulty Slight difficulty Slight difficulty Great difficulty 
Moderate 
difficulty 




difficulty No difficulty 
52 Moderate difficulty Moderate difficulty Slight difficulty Slight difficulty Slight difficulty Great difficulty Moderate difficulty 
Moderate 
difficulty Great difficulty Slight difficulty 
53 Slight difficulty Slight difficulty No difficulty No difficulty Slight difficulty Slight difficulty Slight difficulty 
Moderate 
difficulty Great difficulty 
Moderate 
difficulty 
54 No difficulty Moderate difficulty No difficulty No difficulty Moderate difficulty Moderate difficulty Moderate difficulty 
Moderate 




We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to be able to see 
two sides of 
intercultural 
issues?] 
We would like to know 
how difficult it has 
been for you to adapt 
to life in new country. 
[How difficult has it 
been to make locals 
understand you?] 
We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to communicate 
with people from 
different ethnic 
groups?] 
We would like to 
know how difficult it 
has been for you to 
adapt to life in new 
country. [How 
difficult has it been 
to interact with 
members of the 
opposite sex?] 
We would like to 
know how difficult it 
has been for you to 
adapt to life in new 
country. [How 
difficult has it been 
to find your way 
around?] 
We would like to know 
how difficult it has 
been for you to adapt 
to life in new country. 
[How difficult has it 
been to deal with 
people in authority?] 
We would like to 
know how difficult 
it has been for you 
to adapt to life in 
new country. [How 
difficult has it been 
to deal with people 
staring at you?] 
We would 
like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 









like to know 
how difficult 
it has been 
for you to 




has it been to 
deal with the 
pace of life?] 




difficulty No difficulty 




difficulty Great difficulty 















60 Slight difficulty Moderate difficulty Moderate difficulty Great difficulty Moderate difficulty Moderate difficulty Slight difficulty No difficulty 
Extreme 
difficulty Slight difficulty 















like to know 
how difficult 
it has been 
for you to 




has it been to 
find food you 
enjoy?] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 




We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki 
Cost of Living 
is affordable.] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 





We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki 
quality of life 
is satisfying] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki I 
feel safe and 
secure.] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 





We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki 
Job are easy 
to get for 
International 
students] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki I 
would like to 
stay after my 
studies are 
finished] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 




for the city 
has changed 
positively.] 
We would like to 
know your 
perceptions of 
general life of 
Thessaloniki as 
exprienced by 
you. [I will 
recommend this 
city back in my 
native place to 
other students 





all things,  




City on scale 
of 1 to 5 
where 1 is 





difficukty Seldom Neutral Neutral Neutral Neutral Neutral Neutral Neutral Neutral Neutral 4 
2 No difficulty Frequently Neutral Strongly Agree Agree Neutral Agree 
Strongly 
Disagree Agree Neutral Strongly Agree 5 






Disagree Neutral Neutral 2 
4 No difficulty Frequently Agree Strongly Agree Strongly Agree Agree 
Strongly 
Disagree Neutral Agree Strongly Agree Strongly Agree 5 
5 
Moderate 
difficulty Always Neutral Strongly Agree Disagree Strongly Agree 
Strongly 
Disagree Neutral Neutral Agree Agree 4 
6 No difficulty Sometimes Neutral Agree Agree Agree Disagree Disagree Disagree Neutral Agree 3 
7 No difficulty Frequently Agree Neutral Agree Strongly Agree 
Strongly 
Disagree Neutral Strongly Agree Agree Agree 5 
8 No difficulty Frequently Neutral Strongly Agree Strongly Agree Strongly Agree 
Strongly 
Disagree Disagree Neutral Agree Agree 5 
9 No difficulty Seldom Agree Neutral Strongly Agree Strongly Agree Agree 
Strongly 
Disagree Neutral Strongly Agree Strongly Agree 5 
10 
Moderate 
difficulty Sometimes Disagree Neutral Disagree Neutral 
Strongly 
Disagree Disagree Neutral Neutral Neutral 3 
11 No difficulty Seldom Disagree Agree Neutral Neutral Disagree 
Strongly 
Disagree Neutral Neutral Strongly Agree 4 
12 No difficulty Sometimes Strongly Agree Agree Strongly Agree Strongly Agree Strongly Agree Disagree Agree Agree Neutral 4 




Disagree Disagree Disagree Agree Agree 3 
14 No difficulty Frequently Neutral Agree Agree Neutral Disagree Disagree Disagree Agree Neutral 3 
15 No difficulty Seldom Agree Agree Strongly Agree Agree Disagree Neutral Strongly Agree Strongly Agree Strongly Agree 5 
16 No difficulty Sometimes Agree Agree Agree Strongly Agree Disagree Neutral Disagree Neutral Strongly Agree 4 
17 Slight difficulty Frequently Strongly Agree Strongly Agree Agree Agree Disagree Neutral Strongly Agree Strongly Agree Strongly Agree 5 
18 Slight difficulty Frequently Agree Strongly Agree Agree Neutral 
Strongly 





like to know 
how difficult 
it has been 
for you to 




has it been to 
find food you 
enjoy?] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 




We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki 
Cost of Living 
is affordable.] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 





We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki 
quality of life 
is satisfying] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki I 
feel safe and 
secure.] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 





We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki 
Job are easy 
to get for 
International 
students] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki I 
would like to 
stay after my 
studies are 
finished] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 




for the city 
has changed 
positively.] 
We would like to 
know your 
perceptions of 
general life of 
Thessaloniki as 
exprienced by 
you. [I will 
recommend this 
city back in my 
native place to 
other students 





all things,  




City on scale 
of 1 to 5 
where 1 is 
lowest and 5 
is highest 
rating. 
19 Slight difficulty Sometimes Strongly Agree Agree Agree Agree Neutral Neutral 
Strongly 
Disagree Agree Strongly Agree 4 




Disagree Neutral Disagree Agree 4 




Disagree Disagree Agree Neutral 4 
22 No difficulty Sometimes Neutral Agree Agree Agree Agree Disagree Agree Strongly Agree Strongly Agree 5 
23 Slight difficulty Seldom Agree Disagree Neutral Disagree Neutral Neutral Neutral Disagree Agree 3 






Disagree Strongly Disagree 2 
25 Slight difficulty Seldom Agree Strongly Agree Strongly Agree Agree Disagree 
Strongly 
Disagree Agree Strongly Agree Strongly Agree 4 
26 No difficulty Frequently Agree Agree Agree Agree Disagree Disagree Agree Strongly Agree Strongly Agree 5 




Disagree Strongly Agree Agree Agree 5 
28 No difficulty Always Strongly Agree Strongly Agree Strongly Agree Strongly Agree Agree 
Strongly 
Disagree Agree Strongly Agree Strongly Agree 5 
29 
Moderate 
difficulty Seldom Agree Agree Agree Agree Agree 
Strongly 
Disagree Agree Agree Agree 4 
30 Slight difficulty Never Neutral Neutral Agree Neutral Neutral Neutral 
Strongly 
Disagree Neutral Strongly Agree 4 
31 No difficulty Frequently Agree Agree Agree Agree Disagree Disagree Disagree Strongly Agree Strongly Agree 5 
32 No difficulty Frequently Agree Strongly Agree Strongly Agree Strongly Agree Disagree 
Strongly 
Disagree Strongly Agree Agree Agree 5 
33 Great difficulty Frequently Agree Neutral Agree Agree 
Strongly 
Disagree Neutral Agree Neutral Agree 4 
34 No difficulty Sometimes Agree Strongly Agree Agree Disagree Agree Disagree Strongly Agree Strongly Agree Strongly Agree 4 




Disagree Agree Agree Agree 3 




Disagree Agree Agree Agree 4 




Disagree Disagree Disagree Neutral 2 
38 No difficulty Never Neutral Strongly Agree Strongly Agree Strongly Agree 
Strongly  





like to know 
how difficult 
it has been 
for you to 




has it been to 
find food you 
enjoy?] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 




We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki 
Cost of Living 
is affordable.] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 





We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki 
quality of life 
is satisfying] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki I 
feel safe and 
secure.] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 





We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki 
Job are easy 
to get for 
International 
students] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 
by you. [In 
Thessaloniki I 
would like to 
stay after my 
studies are 
finished] 
We would like 
to know your 
perceptions of 
general life of 
Thessaloniki 
as exprienced 




for the city 
has changed 
positively.] 
We would like to 
know your 
perceptions of 
general life of 
Thessaloniki as 
exprienced by 
you. [I will 
recommend this 
city back in my 
native place to 
other students 





all things,  




City on scale 
of 1 to 5 
where 1 is 
lowest and 5 
is highest 
rating. 
39 No difficulty Frequently Agree Strongly Agree Agree Agree 
Strongly 
Disagree Disagree Strongly Agree Strongly Agree Strongly Agree 5 




Disagree Neutral Neutral Strongly Agree Strongly Agree 5 
41 Slight difficulty Sometimes Strongly Agree Agree Strongly Agree Agree Disagree Neutral Neutral Strongly Agree Strongly Agree 4 






Disagree Strongly Disagree 3 




Disagree Agree Neutral Agree 4 






Disagree Neutral Agree 4 




Disagree Agree Neutral Agree 4 
46 No difficulty Sometimes Strongly Agree Agree Agree Neutral Disagree Neutral Neutral Neutral Agree 3 
47 Slight difficulty Never Neutral Neutral Agree Agree Disagree 
Strongly 
Disagree Agree Disagree Disagree 3 
48 Great difficulty Sometimes Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree 
Strongly 
Disagree Strongly Agree Strongly Agree Strongly Agree 5 
49 Great difficulty Sometimes Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree 
Strongly 
Disagree Strongly Agree Strongly Agree Strongly Agree 5 
50 Slight difficulty Sometimes Agree Disagree Neutral Neutral Disagree 
Strongly 
Disagree Disagree Agree Agree 4 
51 
Moderate 
difficulty Sometimes Neutral Neutral Strongly Agree Agree Agree 
Strongly 
Disagree Strongly Agree Agree Strongly Agree 5 
52 No difficulty Frequently Disagree Agree Agree Neutral 
Strongly 
Disagree Disagree Disagree Neutral Agree 4 
53 Slight difficulty Frequently Disagree Agree Neutral Neutral 
Strongly 
Disagree Disagree Neutral Neutral Agree 4 
54 No difficulty Frequently Agree Agree Disagree Disagree Disagree 
Strongly 
Disagree Neutral Disagree Neutral 4 
55 No difficulty Frequently Neutral Agree Agree Agree Neutral 
Strongly 
Disagree Strongly Agree Strongly Agree Strongly Agree 5 






Disagree Neutral Neutral Neutral 3 






Disagree Agree Strongly Agree 5 






Disagree Neutral Neutral 4 
59 No difficulty Sometimes 
Strongly 






Disagree Agree Neutral 4 




Disagree Disagree Neutral Neutral 4 










Did you had 










of study plan] 
Did you had (or 








Did you had 







your stay in 
Thessaloniki? 
[Funding] 
Did you had 












Did you had 











Did you had 











Did you had 







your stay in 
Thessaloniki? 
[Language] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I attend public 
meetings and 
private parties 
where most of the 
people are Greeks] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I invite Greek 
friends to join me 
in activities.] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 




We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I  feel my heart 
pounding when 
I’m going to be 
called on in my 
class] 
1 Lot Lot Lot Lot Lot Lot Lot Seldom Seldom Seldom Seldom 
2 Just a little Not at all Some Just a little Just a little Not at all Not at all Seldom Frequently Sometimes Seldom 
3 A Lot A Lot Some Not at all Lot Some Just a little Frequently Frequently Frequently Sometimes 
4 Not at all Just a little Just a little Not at all A Lot Not at all Just a little Frequently Frequently Frequently Never 
5 Not at all Not at all Not at all Not at all Not at all Not at all Not at all Always Always Always Frequently 
6 Just a little A Lot Some Some Not at all Not at all Some Sometimes Never Sometimes Never 
7 Not at all Some Not at all Not at all Not at all Just a little A Lot Seldom Never Sometimes Never 
8 Not at all Some Some Not at all Not at all Some Some Frequently Frequently Frequently Seldom 
9 Not at all Some Not at all Not at all Not at all Not at all Just a little Never Always Always Sometimes 
10 Not at all A Lot Some Just a little A Lot Not at all Some Sometimes Sometimes Sometimes Seldom 
11 Just a little Not at all Not at all Just a little Not at all Not at all Just a little Seldom Frequently Frequently Seldom 
12 Not at all Some Lot Not at all Not at all Not at all Lot Sometimes Frequently Frequently Frequently 
13 Some Lot Lot Lot Some Just a little Some Frequently Sometimes Frequently Sometimes 
14 A Lot Just a little Just a little A Lot Not at all Not at all Just a little Sometimes Sometimes Sometimes Sometimes 
15 Not at all Just a little Not at all Just a little Not at all Not at all Not at all Never Seldom Sometimes Seldom 
 
120 
16 Not at all Just a little Not at all Just a little Not at all Not at all Some Seldom Frequently Frequently Frequently 
17 Not at all Not at all Not at all Not at all Not at all Not at all Not at all Frequently Frequently Always Frequently 
Students 
Did you had 










of study plan] 
Did you had (or 








Did you had 







your stay in 
Thessaloniki? 
[Funding] 
Did you had 












Did you had 











Did you had 











Did you had 







your stay in 
Thessaloniki? 
[Language] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I attend public 
meetings and 
private parties 
where most of the 
people are Greeks] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I invite Greek 
friends to join me 
in activities.] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 




We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I  feel my heart 
pounding when 
I’m going to be 
called on in my 
class] 
18 Some Not at all Not at all Some Not at all Not at all Some Seldom Never Seldom Never 
19 Not at all Not at all Not at all Not at all Not at all Not at all Just a little Seldom Seldom Seldom Frequently 
20 A Lot Lot A Lot A Lot Not at all Not at all Some Seldom Seldom Seldom Sometimes 
21 Just a little Some Just a little Just a little Not at all Just a little Lot Frequently Frequently Frequently Never 
22 Not at all Not at all Not at all Not at all Not at all Not at all Just a little Sometimes Frequently Frequently Seldom 
23 Just a little Lot Some Some Not at all Not at all Some Seldom Seldom Frequently Never 
24 Not at all Some Just a little Some Not at all Not at all A Lot Never Never Seldom Never 
25 Lot A Lot Just a little A Lot Some Lot Lot Never Never Sometimes Sometimes 
26 Not at all Just a little Some Some Lot Some Some Frequently Frequently Always Never 
27 Lot Lot Just a little Just a little Not at all Not at all Some Frequently Sometimes Always Never 
28 Not at all Some Not at all Not at all Not at all Not at all Not at all Always Always Always Always 
29 Not at all Lot Lot Not at all Not at all Some A Lot Seldom Seldom Seldom Seldom 
30 Some Just a little Not at all Not at all Not at all Not at all Not at all Never Never Seldom Sometimes 
31 Not at all Some Just a little Not at all Not at all Not at all Some Frequently Sometimes Sometimes Never 
32 Just a little Some Just a little Just a little Just a little Not at all Just a little Frequently Frequently Frequently Frequently 




Did you had 










of study plan] 
Did you had (or 








Did you had 







your stay in 
Thessaloniki? 
[Funding] 
Did you had 












Did you had 











Did you had 











Did you had 







your stay in 
Thessaloniki? 
[Language] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I attend public 
meetings and 
private parties 
where most of the 
people are Greeks] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I invite Greek 
friends to join me 
in activities.] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 




We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I  feel my heart 
pounding when 
I’m going to be 
called on in my 
class] 
34 A Lot A Lot Lot Not at all Not at all Lot Lot Frequently Never Never Always 
35 Not at all Not at all Not at all Not at all Not at all Not at all Just a little Frequently Frequently Frequently Never 
36 Just a little Just a little Just a little Some Not at all Not at all Some Sometimes Frequently Frequently Never 
37 Lot Just a little Some Just a little Some Just a little Some Sometimes Frequently Frequently Sometimes 
38 Not at all A Lot Just a little Not at all Not at all Not at all A Lot Never Never Never Never 
39 Just a little A Lot A Lot Not at all A Lot A Lot A Lot Frequently Frequently Frequently Seldom 
40 Not at all A Lot Lot Some Just a little Not at all Some Always Always Frequently Sometimes 
41 Just a little Just a little Just a little Not at all Some Not at all Just a little Frequently Frequently Frequently Frequently 
42 Not at all Lot A Lot Some Just a little Just a little Not at all Sometimes Sometimes Sometimes Never 
43 Some Not at all A Lot Not at all Just a little Not at all Just a little Frequently Sometimes Frequently Sometimes 
44 Not at all Not at all Just a little Not at all Not at all Not at all Not at all Sometimes Sometimes Frequently Never 
45 Not at all Just a little Some Not at all Just a little Not at all Some Seldom Sometimes Sometimes Always 
46 Some A Lot Just a little Just a little Just a little Just a little A Lot Sometimes Frequently Frequently Sometimes 
47 Just a little Some Just a little Just a little Just a little Just a little Just a little Never Never Seldom Seldom 
48 Not at all Just a little Just a little Just a little Not at all Not at all Some Frequently Always Sometimes Sometimes 
49 Not at all Just a little Just a little Just a little Not at all Not at all Some Frequently Always Sometimes Sometimes 
50 Some Some Some Some Some Lot Lot Sometimes Sometimes Sometimes Sometimes 
51 Some A Lot Some Some A Lot Lot Some Frequently Frequently Always Seldom 
52 Just a little Some Just a little Not at all Some Some Some Sometimes Sometimes Sometimes Never 
53 Not at all Not at all Not at all Not at all Not at all Not at all Not at all Frequently Frequently Sometimes Seldom 
54 Not at all Not at all Not at all Not at all Not at all Not at all Not at all Sometimes Frequently Frequently Frequently 
55 Not at all Just a little Just a little Not at all Not at all Not at all Not at all Sometimes Sometimes Frequently Sometimes 
56 Not at all Just a little Just a little Just a little Not at all Not at all Just a little Sometimes Seldom Sometimes Never 




Did you had 










of study plan] 
Did you had (or 








Did you had 







your stay in 
Thessaloniki? 
[Funding] 
Did you had 












Did you had 











Did you had 











Did you had 







your stay in 
Thessaloniki? 
[Language] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I attend public 
meetings and 
private parties 
where most of the 
people are Greeks] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I invite Greek 
friends to join me 
in activities.] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 




We would like to 
know how you 
interacted/interact 
with locals, on 
online and with 
your 
instructors/tutors. 
[I  feel my heart 
pounding when 
I’m going to be 
called on in my 
class] 
58 Not at all A Lot Not at all Just a little Not at all Not at all Some Frequently Frequently Frequently Seldom 
59 Lot A Lot Lot Some A Lot A Lot Some Frequently Frequently Frequently Sometimes 
60 Some A Lot Lot Some Not at all Lot A Lot Frequently Frequently Frequently Always 
61 Just a little Lot Just a little Just a little Not at all Not at all Lot Sometimes Sometimes Sometimes Sometimes 
 
Students 
We would like to know how 
you interacted/interact with 
locals, on online and with 
your instructors/tutors. [The 
instructor uses personal 
examples or experiences to 
help students understand] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with your 
instructors/tutors. 
[The instructor asks 
questions that 
encourage students 
to engage in 
discussions (in 
class or in online 
class discussions).] 
We would like to 
know how you 
interacted/interact 
with locals, on online 
and with your 
instructors/tutors. [I  
learn something 





We would like to know 
how you 
interacted/interact with 
locals, on online and 
with your 
instructors/tutors. [I 
feel relieved because 
online interactions let 
me know that others 
are also facing 
problems similar to the 
problems I am facing.] 
We would like to know how 
you interacted/interact 
with locals, on online and 
with your 
instructors/tutors. [The 




In which university/institute 
you are studying/studied in 
Thessaloniki : 
1 Seldom Seldom Seldom Seldom Seldom IHU 
2 Sometimes Sometimes Sometimes Frequently Frequently IHU 
3 Sometimes Frequently Sometimes Frequently Frequently IHU 
4 Frequently Frequently Sometimes Sometimes Sometimes IHU 
5 Always Always Always Always Always IHU 
6 Frequently Frequently Frequently Seldom Frequently IHU 
7 Always Always Sometimes Seldom Always IHU 
8 Always Always Frequently Frequently Always IHU 




We would like to know how 
you interacted/interact with 
locals, on online and with 
your instructors/tutors. [The 
instructor uses personal 
examples or experiences to 
help students understand] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with your 
instructors/tutors. 
[The instructor asks 
questions that 
encourage students 
to engage in 
discussions (in 
class or in online 
class discussions).] 
We would like to 
know how you 
interacted/interact 
with locals, on online 
and with your 
instructors/tutors. [I  
learn something 





We would like to know 
how you 
interacted/interact with 
locals, on online and 
with your 
instructors/tutors. [I 
feel relieved because 
online interactions let 
me know that others 
are also facing 
problems similar to the 
problems I am facing.] 
We would like to know how 
you interacted/interact 
with locals, on online and 
with your 
instructors/tutors. [The 




In which university/institute 
you are studying/studied in 
Thessaloniki : 
10 Frequently Frequently Seldom Seldom Always IHU 
11 Sometimes Always Seldom Seldom Frequently Aristotle University 
12 Sometimes Frequently Never Seldom Frequently IHU 
13 Seldom Frequently Always Always Frequently Aristotle University 
14 Frequently Sometimes Sometimes Sometimes Frequently Aristotle University 
15 Frequently Frequently Seldom Seldom Frequently Aristotle University 
16 Sometimes Sometimes Frequently Frequently Sometimes Aristotle University 
17 Frequently Frequently Always Frequently Frequently Aristotle University 
18 Sometimes Frequently Never Never Frequently Aristotle University 
19 Frequently Frequently Seldom Seldom Frequently IHU 
20 Never Never Never Never Never Aristotle University 
21 Sometimes Sometimes Sometimes Sometimes Seldom Aristotle University 
22 Always Always Frequently Sometimes Always Aristotle University  
23 Frequently Sometimes Seldom Seldom Sometimes Aristotle University 
24 Frequently Frequently Never Seldom Always Aristotle University 
25 Frequently Always Frequently Frequently Sometimes Aristotle University 
26 Always Always Frequently Frequently Always University of Macedonia 
27 Sometimes Sometimes Never Never Sometimes Aristotle University 




We would like to know how 
you interacted/interact with 
locals, on online and with 
your instructors/tutors. [The 
instructor uses personal 
examples or experiences to 
help students understand] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with your 
instructors/tutors. 
[The instructor asks 
questions that 
encourage students 
to engage in 
discussions (in 
class or in online 
class discussions).] 
We would like to 
know how you 
interacted/interact 
with locals, on online 
and with your 
instructors/tutors. [I  
learn something 





We would like to know 
how you 
interacted/interact with 
locals, on online and 
with your 
instructors/tutors. [I 
feel relieved because 
online interactions let 
me know that others 
are also facing 
problems similar to the 
problems I am facing.] 
We would like to know how 
you interacted/interact 
with locals, on online and 
with your 
instructors/tutors. [The 




In which university/institute 
you are studying/studied in 
Thessaloniki : 
29 Frequently Always Seldom Seldom Frequently University of Macedonia  
30 Frequently Always Sometimes Sometimes Sometimes 
City college University of 
Sheffield  
31 Sometimes Frequently Frequently Sometimes Frequently 
City College, University of 
Sheffield 
32 Frequently Always Sometimes Sometimes Frequently IHU 
33 Sometimes Sometimes Frequently Sometimes Sometimes University of Macedonia  
34 Never Always Always Sometimes Frequently IHU 
35 Sometimes Frequently Never Never Sometimes Aristotle University 
36 Sometimes Sometimes Never Never Never Aristotle University 
37 Sometimes Sometimes Frequently Never Seldom University of Macedonia  
38 Frequently Always Frequently Frequently Frequently University of Macedonia  
39 Always Always Always Always Always University of Macedonia  
40 Frequently Frequently Always Frequently Sometimes Aristotle University 
41 Sometimes Frequently Frequently Frequently Frequently Aristotle University 
42 Sometimes Sometimes Sometimes Sometimes Frequently Aristotle University 
43 Frequently Always Sometimes Sometimes Always Aristotle University 
44 Frequently Always Always Always Always Aristotle University 
45 Sometimes Sometimes Always Frequently Sometimes Aristotle University 
46 Frequently Always Frequently Always Always Aristotle University 
47 Seldom Seldom Sometimes Sometimes Seldom Aristotle University 
48 Frequently Frequently Frequently Frequently Frequently Aristotle university 
49 Frequently Frequently Frequently Frequently Frequently Aristotle university 
50 Sometimes Sometimes Frequently Sometimes Sometimes Aristotle University 




We would like to know how 
you interacted/interact with 
locals, on online and with 
your instructors/tutors. [The 
instructor uses personal 
examples or experiences to 
help students understand] 
We would like to 
know how you 
interacted/interact 
with locals, on 
online and with your 
instructors/tutors. 
[The instructor asks 
questions that 
encourage students 
to engage in 
discussions (in 
class or in online 
class discussions).] 
We would like to 
know how you 
interacted/interact 
with locals, on online 
and with your 
instructors/tutors. [I  
learn something 





We would like to know 
how you 
interacted/interact with 
locals, on online and 
with your 
instructors/tutors. [I 
feel relieved because 
online interactions let 
me know that others 
are also facing 
problems similar to the 
problems I am facing.] 
We would like to know how 
you interacted/interact 
with locals, on online and 
with your 
instructors/tutors. [The 




In which university/institute 
you are studying/studied in 
Thessaloniki : 
52 Frequently Frequently Frequently Sometimes Always Aristotle University 
53 Frequently Sometimes Seldom Seldom Frequently Aristotle University 
54 Sometimes Sometimes Frequently Sometimes Frequently Aristotle University 
55 Sometimes Sometimes Seldom Seldom Sometimes Aristotle University 
56 Frequently Sometimes Sometimes Sometimes Frequently Aristotle University 
57 Always Frequently Frequently Frequently Always University of Macedonia  
58 Always Always Frequently Sometimes Always University of Macedonia  
59 Frequently Frequently Frequently Always Frequently Aristotle University 
60 Frequently Frequently Frequently Frequently Frequently Aristotle University 
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